Horosip npo Haganus nocayr «Cmaprdon/TB-3axucT» Ne 20-2024
M. l'oponox «27» TpaBHs 2024 poky

ToBapuctBo 3 oomexenor BiamoBigajabhicTiIO «CJIOH INPOTEKIIH CEPBIC» (mami —
«IIpoTexurH-cepBic»), B ocobi mupexropa JXupHoBoi Onenn KocTAHTHMHIBHM, fiKa i€ Ha MiACTaBi
MozenbHoro CraTyTy, 3 OHI€l CTOPOHH, Ta 0c00a, 10 IPUEIHATIACH 10 AaHOTrO JI0roBopy HUIAXOM OIUIAaTH
1inu Enexrponnoro kimoda goctymy 1o [Hocmyr [TporekmiH-cepic, (nani — « Kiii€HT»), 3 iHII0T CTOPOHH,
K1 HaJjaJll TPy CIILJIbHOMY 3ralyBaHH1 IMEHYIOTbcA ik CTOPOHH, a KOKeH OKpeMo — sik CTOpoHa, yKiIanu
ueit lorosip npo Haganus nociyr «Cmaptdon/TB-3axuct» Ne20-2024 Bin «27» TpaBusa 2024 poky (mami
— «JloroBip») mmpo Take:

1. OPEJAMET JOI'OBOPY

1.1. Y upomy JloroBopi TepMiHU BXKHBAIOTHCS Y TAKOMY 3HAYEHHI:

1.1.1. IporexkmH-cepBic: ToBapuctBo 3 odmexernorw BiamoimampHicTIO «CJIOH TTPOTEKIIH
CEPBICy, inenTudikamiitnuii ko1 1opuauaaoi ocooun 44867781.

1.1.2. Ob6aagnanusi: teneonu, cMapT)OHM, IUIAHIIETH, CMAPT-TOAUHHHUKH, (iTHec-OpacieTH,
MOHITOPH, T€NEBI130pH, HOYTOYKH, HE3aJIEXKHO Bi Mozeni, siki mpuadani Kinientom y ToproBenbHii Mepexi
Marasuny.

1.1.3. Hocayrn «Cmaprdon/TB-3axucr», [locayru: nociayru pemonty O06nagHaHHs, 1110 BUKIILIO
3 J1agy ab0 KOPUCTYBaHHS SIKUM OOMEXEHe, y 3B 3Ky 3 TUM, 10 Ha ekpaHi O0naHaHHs TIPUCYTHI OyIb-sKi
sBHI AedeKTr a00 MeXaHiuHI IMONTKOHKCHHS, 34 BUKJIFOUCHHSIM:

* HaBMHCHOTO TnicyBaHHsS OOmagHanHs Ta / ab0 HasBHOCTI O3HAK CTOPOHHBOTO BTPYYaHHS,
BKJIFOUAIOUU BHECEHHSI OyAb-SKHMX 3MiH UM JIONOBHEHB 10 KOHCTPYKLIi IPUCTPOIO;

* OOnamHaHHS 3HAXOMUTHCA B YaCTKOBO YH IMOBHICTIO po3iOpaHOMY cTaHi, a0 BiacyTHs (- i) Horo
CKJa/oBa (-1) yactTuHa (-n);

 Ha O0naiHaHHI BCTAaHOBJIEHO HE OPUTTHAIBHUN AUCIUIEH (HE B1Jl BUPOOHHUKA MPUCTPOIO);

* HEeMOXJIUBO i7ieHTU(iKyBaTH OOnagHaHHA (32 MOAEIUIIO, cCepiiHUM HoMepoM, a6o IMEI);

* HEBIJNOBIAHOCTI Mojeni, cepiiiHoro HoMepa, IMEI npuiiHsToro Ha AiarHOCTHKY OOJIaJHaHHS
Oo6nagnannto Kiienrta (110 3a3HaueHi B yeky npo orwiaty O6nanHaHHs Ta EneKTpoHHOrO Kitoua J0CTyImy
1o nocnyr «Cmaprdon/TB-3axucTy);

* HECHPABHOCTI OCHOBHOI IJIaTW a00 1HIIMX KOMIOHEHTIB (OKpIM JAUCIUIEs), 10 YHEMOXKJIMBIIOE
HagaHHs [locayru «Cmaptdon/TB-3axuct» 1/ abo nicisipeMoHTHY niepeBipky OOnagHaHHS;

* HasgBHOCTI OOJIIKOBMX 3allKCiB, MAapojiiB, TOIIO, IO YHEMOXJIMBMOEe HajnaHHs [locmyru
«Cmaprdon/TB- 3axuct» 1 /abo nicasipeMoHTHY nepeBipky O0naHaHHS;

* TIOIIKO/DKEHHsS eJeMeHTIB kopmycy OOmagHanHs (medopmaiis, TpILMHM, 1H.), SKI
YHEMOKJIMBITIOIOTh BCTAHOBIICHHS JCIIIEest Oe3 1X 3aMiHM.

1.1.4. Hina Oonagnanns Kaienra: 1u1s el BUKoHanHs 1aHoro JloroBopy: Bapticts O0OnagHaHHsA
Kiienta y rpormmoBoMy BUpaXeHH1 y HAI[IOHAJIbHIM BATIOTI YKpaiHHU, IO BU3HAYAETHCS 32 YEKOM (UEKaMM )
Ha Horo mpuadaHHs y MoMeHT npuadanas OOmnaguanns Kiientom y ToproBenbHill Mepexi Marasuny.
Inpexcaris minn O6mannanns KimieHTa He 3MIHCHIOETHCS Ta HE MOXKe OyTH 3/11iICHEHA 32 )KOTHUX YMOB, aH1
Ha iHJeKc 1H(Isii, aHl Ha Kypc 1HO3€MHHX BaJIIOT TOILO.

1.1.5. Pemont O0sagHaHHA: KOMIUIEKC TEXHIYHUX 3aXOIB HEOOXITHUX JUIS 3aMiHU eKpaHy (0e3
3aMiHU €JIEMEHTIB KOpIycy BUpoOOY), 3a BUOopoMm IIpoTeKIH-cepBic Ha OpUTiHANBHUN YM aHAJOTIYHUH 32
TEXHIYHUMH XapaKTEPUCTHKAMHA

1.1.6. ToproBeibHa mepe:xa Marasuny, Mara3uH: ToprisensHa Mepexxa «Enma Cepsicy. Tepmin
MO>K€ BUKOPHUCTOBYBAaTUCH B OJIHMHI Ta/ab0 B MHOXKHHI.

1.1.7. EnekTpoHHMI KJII0OY A0CTYNY: HAabip CUMBOJIIB, 1110 103BoJsie KilieHTY OoTpuMaru JOCTYI A0
[Tocayr, 3rigHo nanoro JloroBopy.

1.2. 3a nanum JloroBopom IIpoTekmH-cepBic 30008’ s13yeThes 3a0e3neuntu Knienty Hananus [locyr
«CMmaptdon/TB-3axuct» B Mexax cTpoky ix mii (6,12,24 ab6o 36 wMicsmiB BiJ JaTH NpUIOAHHS



Enexrponnoro xmroua noctymy no Ilociyru) muisixom mpoBefeHHsI BilmoBigHOro peMoHty. Ilocmyru
HagaroThest [IpoTeKIIH-CEpBICOM OMH pa3 MPOTIToM CTPOKY 1ii JloroBopy.

2 1.3. Ilocayru Hamarothes [IpoTekiH-cepBicoM JIMIIIE MiCIs BiANOBIAHOTO 3BepHEeHHs KiieHnTa 10
[TporekmH-cepBicy i3 3asBor0 Ha peMoHT OOmagHanHs Ta orpumanHs Bijg Kiienta OOnagHaHHA, IO
MePeIaeEThbCsl Ha PEMOHT Yy MOPSAJKY Ta Ha YMOBaX, BCTaHOBJIEHUX JaHuM JloroBopom. 3pa3ok 3asiBU Ha
pemont OOmamHanHs MictuThes y Jomarky Ne 2 mo manoro [loroBopy. 3asiBa Moxke OyTH HammcaHa
BJIACHOPYY, ajie MOBUHHA MICTUTH J]aH1, aHAJIOT14H1 BCTAHOBJICHOMY 3Pa3Ky.

1.4. Nanuii JloroBip € JAOTOBOPOM MpHETHAHHS BiANOBIIHO M0 cTarTi 634 L{MBIIBHOTO KOIEKCY
VYkpainu. KitieHt npuennyerbes 10 gaHoro JloroBopy B LIJIOMY IIJISIXOM OIUIaTH LiHU EnekTpoHHOrO Kiltoya
noctyny 1o Ilocmyr Ilporekiin-cepBica, IO CBITYUTH MPO MOBHE Ta O€3yMOBHE MPUUHATTS (AKIENT)
KiienTom ycix ymoB nanoro /lorosopy.

1.5. KiieHTy HaiaeTbess MOXKIIMBICT IPUEAHATHCA 0 JaHoro JloroBopy npu npuadanui O0nagHanHs
y ToprosenbHiit Mmepexxi Marazuny. O3nailomutuces 3 ymoBamu Jlorosopy KiienT moxe Ha odimiiiHoMy
BeO-caiiTi Ilporexmn-cepica www.slonservice.com. Ilepen mnpuitHsarTsim KiieHToM pimieHHS 1po
npuenHaHHs 10 naxHoro Jlorosopy KiieHT Moxke oTpuMaru ycro HeoOxiaHy iH(opmariro npo [locmyru ta
BIIMOBiAb HA yci muTanHs KiienTa crocoBHo Tlociyr B MicIti mpuegHaHHs (Miclie 31HCHEHHS OTUIATH ).

2. NOPAJOK HAJAHHSA ITOCJIYT

2.1. IIporekmH-cepBic Mae mpaBo HamaBaTH I[locmyrm ocoOucTo a00 MUIAXOM 3aiTydeHHS JUIS
Haganus [locayr Tpetix oci0, npu npomy [IpoTekmiH-cepBic 3aMHUIIAETHCS BIAMOBITATHHUM 32 HAJICKHE
nHaganss [Tocnyr Kimienty 3a nanum J{oroBopom.

2.2. TlporekmH-cepBic Hamae [locmyru, mependadyeni ymoBamu Iboro JloroBopy, Ha miJICTaBi
3BepHeHHs KirienTta nmpo pemont O0nagHaHHs y MOPSAAKY, 0 BU3SHAYEHUH JaHuM J[oroBOpOM.

2.2.1.Y Bumajaky BHUHUKHEHHsS HEOOXigHOCTI peMoHTy OOnagHaHHS 3 ypaxXyBaHHSM IiJICTaB,
nepenbaueHnx qanuM JloroBopom, Kitient nmosigomiisie mpo ue I[IporekniH-ceppic 3a HOMepoM TesehoHy
+380667352526 / +380683062035. ITicns A3BIHKA-MOBIJOMIIEHHS, Y Mekax cTpoky aii JloroBopy, Kimient
Haacunae ObnanHaHHs, O OiUIsirae peMoHTy, [IpoTekin-cepsicy 3a aapecoto: M. [opogok, TOB «Hosa
[Tomrray Bigninenus Nel (omnarta nepecuianHs MokianaeThes Ha [IpoTekiH-cepBic).

2.2.2.Pazom 13 OOnagHaHHSM, IO MAJSATAE PeMOHTY, KIi€HT HaJcuiae HACTYIMHI JOKYMEHTH: -
OopuriHan rapaHTiiiHoro TanoHy Ha OOnaagHanHs (Bif BupoOHHMKa OOnaaHaHHS). 3BEpHITH yBary!
I"apanrTiiini Tanonu Ha O0nanHaHHsA Mapok Samsung 1 LG noBuHHI Matu 5 (I'Th) MeYaToK.

- KO0 4yeka mpo oruiaty minu O6nagHaHHa Ta EnekrpoHHOro kirouya noctymy (y BHUMAAKY, SKIIO
oryara uinu O6naHaHHA 31HCHIOBAIACs YaCTUHAMH — HEOOX1JJTHO HaJlaTy KOIii BCI1X YEKIB);

- 3asBy Ha peMoHT OOnagHanHs (Jomarok Ne2);

- aKkT npuiimManHs-niepenadi O6maaHanssg Ha peMoHT ([loxarok Ne3);

- eKcIUTyaTalliitHi nokymenTy Ha OOnagHaHHs, SIKIIO TakKi nepeadadyeHi.

2.2.3.YBAT'A! OGnagnanHs HaJICWJIA€ThCS Y MIOBHIM KOMIUIEKTAII11 31 30€pekeHHsIM yrakoBKH. [lepen
Biampaskoto O6magnanus KmieHT 30008’ s13aHuit 3A1iicHUTH MiAroTOBKY O0NMaHaHHS, 110 BKJIFOYAE: BUXI1]T
3 ycixX OOJIIKOBHX 3aIMKCiB, CKUAaHHS aposiB Ha O0magHaHH1, 10 HAJCUIAETHCS, IEpEeBipKa BiICYTHOCTI B
OO6nagHaHHI CiIM-KapT, KapT IaM’siTi, 3aXUCHOT IUTiBKH Ta/a00 3axucHoro ckia Ha O6nanHaHHi. 3a moTpedw,
PEKOMEHIYEThCSI CKOIIIOBaTH yci jJaHi Ta iH(opmariito, mo 30epiraetbess y mam’siti OOnmagHaHHS,
BKJIIOYAIOUU JOKYMEHTH, (hoTtorpadii, My3uuHi ¢aiinu Tomo. ¥ paszi HeBUKOHAHHS MPOLETypPH M1 ITOTOBKU
Ob6nannanns, KiieHT Hece BIANOBINAIBHICTH 3a yC1 MOXJIMBI MOB’S3aHI 3 IIUM HETaTUBHI HACIHI1JKH.
[IpoTrekiiH-cepBic HE HeEcCe BIAMOBITANIBHOCTI 32 CXOPOHHICTH TOMHJIKOBO 37aHOi a00 3alMIIeHOl B
OO6nanHaHHI CIM-KapTH YW KapTH Iam’sTi, 3aXUCHOI IUTIBKM Ta/abo 3axucHOro ckia Ha OOmagHaHHI, 32
MOXJIUBY BTpary AaHuX (y Mpolieci AiarHOCTUKM), 110 30epiranucs y nmam’sti O6nagHaHHA, Ta 3a BTpaTy
3aBaHTaxeHUX KiieHTOM Menonii, 300pakeHsb, 10/1aTKiB, IPOrpaM Ta 1HIIO1 iHpopMarii.

2.2.4.Ycro HeoOXiHy OJaTKOBY iH(OpMaIlliio, IOJ0 peaizalii cBoiX mpaB 3a JaHuM JloroBopom
Kiient Mmoxxe orpumaru Ha caidti [IpoTtekmia-cepBica www.slonservice.com abo 3a Homepamu TenedoHy
+380667352526 / +380683062035.



2.3. Y Bunanky HeBukoHaHHs KirieHTOM ycix BUMOT, BKa3zaHux y 11. 2.2., 1.8.8. JloroBopy, [IpoTekmH-
cepsic Mae npaBo BiaMoBuTH Kiienty y pemonti O6naananus. Ilicna Bukonanns KimieHToM ycix BHUMOT,
BKazaHux y m. 2.2., m.8.8. JloroBopy, KiieHT Moxe moBTOpHO 3BepHYyTHCA a0 IIpoTekmH-cepBic st
pemonty OGnanHaHHs, Y Mexax cTpoky aii Jlorosopy. Y Bunanky, sikimo KiieHT He BUKOHAB y TIOBHOMY
o0cs31 Bci BuMord 11. 2.2., 11.8.8. JloroBopy, [Ipotekmn-cepBic moBeprae orpumane Oonagnanus KiieHnry
Ta BiAMOBIIsAE oMy y HaganHi [lociyr.

2.4. Bynp-siki BUCHOBKHM CEPBICHHUX IEHTPIB, PEMOHTHHX ITANPUEMCTB Ta IHIIUX yCTaHOB, SKI
oTpuMytoThcs KilieHTOM caMOCTiliHO, HE CTBOPIOIOTH JKOJHUX 3000B’s13aHb i [IpoTeKiH-cepBic, oqHaK
Ha po3cyq [IporekuH-cepBic MOXKyYTh OpaTUCS HUM JI0 yBaru pyu HaJJaHHI HOCIyT 3a JaHuM J[oroBopom.

2.5. lokymenTowMm, mo miarBepakye nepexina Oomaagnanns Big Kimienra go [IporekmH-cepica Ta cTan
OOnagHaHHA, € TOKYMEHT IO 3A1MCHEHHS MepecuiiaHHs, OTpUMaHui y BianoBigHoMmy BimaiienHi TOB
«Hoga ITomra» Ta/abo akt npuiiMaHHs-niepenadi O6aagHaHHS HA PEMOHT, miAnmucanuii Mix [IpoTekmH-
cepicom Ta Kinientom (Honatok Ne3). Knient mae npaBo nepen BianpasieHHsaM OOnagHaHHS 3allPOCUTH
y npencraBauka TOB «Hoga [Tomra» npoBectr 30BHImHIN oty OOnaHaHHS 1 BKa3aTH Y HaKIIQIHINA
KOMEHTap Mpo BizyalbHud craH OOnajgHaHHA, Ta 3MIACHUTH (QOTO(]IKCAIil0 30BHIIIHBOTO CTaHY
OOnamHaHHSA, TIPH IOMY Taka GoTodikcallis BKIIOYAE:

- pororpadysanns cepiiinoro Homepy ta/ado IMEI nHomepy O6naananss;

- 3a3HaueHHs Ha KOXHIA QoTorpadii OOmamHaHHS AAaTH CTBOPEHHs Takoi ¢ortorpadii, ska Mae
criBnagary 3 Aaroro Bianpasienns Oonagnanns [IporekumH-cepsicy. Yei nperensii 1o [IporekiH-cepica
0710 30BHIMHKOrO cTany Ob6nagHannasa KiienTa micns oro nmoBepHeHHs KitieHTY 3 mizncTaB, 3a3HA4CHUX
y JloroBopi, mpuilMaroThcsi A0 PO3MISANY TUTbKM Tpu HajnaHHi KilieHTOM HakinagHoi 3 BiAMOBIIHUM
KOMEHTapeM Mpo BidyanbHuid cran OOnagHaHHs Ta BUIIe3a3HaYeHUMH (PoTorpadisiMu 30BHIIIHEOTO CTaHy
Oo0magHanHs.

2.6. Iporsrom 5 (m’siti) poboumx nHiB 3 aHs oTrpumanHs Bix Kiienta OOmagHanHs 3 ycima
HEOOXIZIHUMHU JTOKyMeHTaMu 3rifHo 1. 2.2. JloroBopy, [IpoTekuH-cepsic, abo iHII HaJEKHUM YHHOM
ynoBHoBaxeHI [IpoTekiH-cepBicoM 0coOU, TOBUHEH NepeBipUTH BiANoBiAHICTE O0nannanHs Jonatky Ne
1 no nmanoro JloroBopy, BCTaHOBUTH, 4M mijuiarae OO6iaJHaHHS PeMOHTY 3rigHo JloroBopy (Hanmam —
«TIPOBECTH JIarHOCTUKY») Ta MPUHHATH pILICHHS 11010 peMoHTy O6nagHaHHs ado Mpo BiIMOBY Y Ha/laHHI
[Tocmyru. Ha Toii yac, konu OGnagHaHHA NMPOXOAMTH JiarHOCTUKY, iHIIe OONagHaHHSA y KOPUCTYBAaHHS
Krienty He HaaeThes.

2.7. IlpoTeKiH-cepBiC Ma€e MpaBO OMISHYTH Ta J0AAaTKOBO nepeBiputu OONagHaHHS, sSKe HaJaHe
KnienTom.

2.8. Ilicns giarHoctuku O6nanHanHs [IporekiH-cepsic npuiiMae pimeHHs npo peMoHT O0nagHaHHsA
a6o npo BiaMoBy y HagaHH1 Kmienty nocnyru «Cmaptdon/TB-3axucty. Bkazane pileHHs HaICUIAETHCS
KnieHTy oHMM 13 TaKUX CIOCOOIB:

2.8.1.a00 mIIsIXOM CMC-TIOBIIOMJIEHHSI Ha MOOUTbHMIM HOMep KitieHTa, BKa3aHMil y 3asB1 HA pEMOHT
OOnagHanus;

2.8.2. abo nuisxom nosigomieHHs y MeceHkepi (Viber/WhatsApp/Telegram), sikuii 3apeecTpoBaHO
3a MoOiTbHUM HOMepoM KitieHTa, 1110 Bka3zaHuil y 3asiBi Ha peMoHT OOnaHaHHS;

2.8.3.a00 y mMCbMOBOMY BHUIJISIZII HA €JIEKTPOHY aJpecy, sika BkazaHa KiieHToM y 3asBi HA pEMOHT
OO6nagHaHHS.

2.9. Tlpu npuitnarti IlpoTekmH-cepBicoM OOIPYHTOBAHOTO PIIIEHHS MPO BIAMOBY Y HaJlaHHI
[Tocnyru, [IporekurH-cepBic mpoTsarom 5 (’aTu) poOoUMX AHIB 3B’s3yeThes 3 KilieHTOM Ta moBigoMITsIE
mpo aary ta micie orpumanus Oo6nagnanas Kmienra, mo Oyno Hagane [IpoTekmmH-cepBicy JUIsl pEMOHTY.
Oo6nagnanna moxe Oyt nosepHyTe Kiienty (3a Bubopom IIporekmin-cepsica) abo B odici IIporekiin-
cepica abo y BigauieHHi TOB «Hosa [lomra» (abo Kyp’epom), 3 sSIKOro 3AiliCHIOBaJach BiANpaBKa
Oo6nannannsa Kiientom. [lokymenTtom, 1mo miarBepuxye nepexin O6mannanss Bia IIporekuiH-cepsica 10
KiieHTa € 1oOKyMeHT mpo 31iHCHEeHHs TIepecuiIaHHs, OTpUMaHuid y BianoBigHoMy BigaiienHi TOB «Hosa
[Tomrra» Ta/abo AxT npuitManus-niepenayi (mosepHenns) Oonaananus (Joxatok Ne 7).



2.10. Y pa3si, koiu KitieHT He 3'sBuBCs 3a cBoiM O0aHaHHIM Ta/a0o BiApaBiIeHHS OyJI0 TOBEPHYTE
[TporexmH-cepBicy, OOmamHanHs miuisrae peanizamii. 3a paxyHOK BHPYYEHHX BiJ MPOJAXy TaKOTO
Oo6namnanHs komTiB [IpoTeKiH-cepBic MOKpUBAE BUTPATH Ha HOTO peasizaiito Ta 30epiraHHs.

2.11. Ilicns npUHHATTS pilIEHHs PO PeMOHT obnaaHaHHs [IpoTeKiH-cepBic MPHUCTYIIAE 10 HAJaHHS
MOCIYTM HUIAXOM 3/1HCHEHHS PEMOHTY oOnanHaHHs. PeMoHT oOnmaaHaHHS 3aiiicHIoeThes [IpoTekiH-
cepBicoM He OinbIne, Hik 30 (TpUALATH) KaJeHJApHUX THIB 3 MOMEHTY MPUUHATTS PILICHHS PO PEMOHT.
Axmo i 9ac peMoHTy Oyze BUsBICHO, 1o [IporekmiH-cepBic He Moxe Haaatu [locmyry mpotsrom 30
(TpUALATH) KaJEHAAPHUX THIB 3 MOMEHTY NMPHUUHATTS PILICHHA MPO PEMOHT, cTpok HamaHHs [locmyru
MoXe OyTH MOIOBKEHO 3a ycHOo 3roforo Kiienra. V pasi, ko KiieHT 3anepedye NpoTH MOAOBXKEHHS
crpoky Hanauus [locmyru ab6o Ilocnmyra ne moxe Oytu Hanana [IpoTekmiH-cepBicoM, Yepe3 BiACYyTHICTh
3anmyacTiH A O6nanHanHd, [IporekimH-cepsic noBeprae KiieHTy He BipeMOHTOBaHE OOJIaAHAHHS Ta
100% Baprocrti [Tociyru, B mopsiaky nependadenomy m.5.4. JloroBopy.

2.12. Ilicas 3akiHYeHHS MPOBEACHHA peMOHTHUX poOiT I[lporekmn-cepBic Haacunae KiieHTy
BipemoHTOBaHe OONaqHaHHs Ta AKT IpUMaHHS-TIepenadi Haganux mociyr [poreknma-cepsica (lomarok
Ne 8), nuaxom Bignpasnenns uepe3 TOB «Hoga [lomta» Ha aapecy, Bkazany KiieHToM npu BilpaBieHH1
Oo6nannanns [IporeknrH-cepBsicy.

2.13. JlokymeHnToM, 1o minTBeppkye nepexin O6maananns Bin [IporexmrH-cepica go Kiienra e
JOKYMEHT TIpO 3iHICHEHHS IepecuiaHHs, OTpuMaHuii y Bianmosignomy BimmineHHi TOB «Hoga [TomTay.

2.14. Tlicns oTpuMaHHS BiIPEMOHTOBAHOTO OONagHaHHsA KiieHT moBWUHEH HpOTATOoM 5 (11°SITH)
KaJCHJapHUX MJHIB 3 JaTd WOTO OTPHMAaHHS, Hmianucatu AKT npuiMaHHs-miepenadi Haganux [locmyr
ITpoTekiH-cepBica Ta MOBEpPHYTH O1uH NpuMipHuK [IpoTekuH-cepBicy 3a ajgpecoro: M. I'oponok, TOB
«Hoga Ilomra» Bigminennst Nel (orurara nepecuianHs mokiagaerbes Ha [IpoTekmH-cepsic). Y BHMAAKY,
AKIO y 3a3HaueHui cTpok Kiient He HampaButh IIpotexmn-Cepsicy mignucaHuii AKT npuiMaHHS-
nepenadi Haganux [locayr abo He HagaCTh IO HHOTO 3ayBaXKEHHS, TO AKT MpUIMaHHS-TIepeaadl HalaHuX
[Tocnyr BBakaeTbcs NPUHHATUM Oe3 Oyab-sIKMX 3ayBaKeHb 1 BBaXkaeThCs minnmucaHuM KiieHtoMm, a
[Mocayru [porekmu-Cepica o JloroBopy HaJJaHUMU B IIOBHOMY 00Cs31

2.15. IIpoTekiH-cepBic Hece BiANOBITAIBHICTh 32 HAJIEXKHE Ta cBoeyacHe HajaHHs [locoyr 3a taHuM
HoroBopom. ¥Yci mpetensii Ta BUMOrM o0 HaaaHHs [lociyr moBuHHI HampaBnstuca KiieHtom Ha
nomToBy azpecy IIporekniH-cepsicy, BkazaHny y 1aHomy Jloroopi.

3. HIHA TA NOPAAOK PO3PAXYHKIB

3.1. Hina EnexrponHoro kiroya poctymy no Ilocmyr IlporekmH-cepBica 3a gaHuM JloroBopom
Bu3HadaeTbes y JHomarky Ne 1 o miporo JloroBopy «Ilepenik o6nagHanHs, IHA Ta CTPOK HAJaHHS MOCTYT
ITpoTekmH-cepBicay.

3.2. Hina Enexrponnoro kmoya poctyny no [Tocnyr Ilporekuin-cepsica crutagyetsest Kiientom B
kacax TopriBenbHOi Mepexi Mara3zuny npu npuadanHi O6nanHaHHs Ta npu npueaHanHi Kiienra 1o nporo
Horosopy.

3.3. Manuii [loroBip HaOyBa€ YMHHOCTI Ta BBAXKAETHCS YKIIAJAECHUM Micis npueaHanHsa Kiienrta o
uporo Jloropopy musixom oriatu Kmientom ninu Enexrponnoro kimtoda goctyny a0 [Hocmyr Iporteknin-
cepBica y MOBHOMY 00Cs31 Y IOPSIJIKY, BCTAHOBJIEHOMY JaHUM JloroBopoMm.

3.4. Omnara Enexrponnoro kimtoda goctyny a0 [locayr [IporekmH-cepBica 3a ganum JloroBopom
3I1ICHIOETHCS Y HAallIOHATIBHIN BaroTi YKpaiHu — IpUBHI.

4. IIEHTUDIKAIIA KJIIEHTA TA HOIO IPUETHAHHS 10 JJOTOBOPY

4.1. Micna npuennanns Kmienta no uporo JloroBopy B 6a3i IIpoTekmrH-cepBica CTBOPIOETHCS
YHIKaJIbHUH 1HAMBIAYyanbHU HOMep (Hagam — ID), BHocuThes iHopmalis npo cepiitHuii Homep/IMEIL
OOnagHaHHA 3a SKUMH Yy MaiOyTHboMy imeHTH(]iKyeTbcst Kumient/OOnagHanHs, Ha SKOTo/siKe
PO3TOBCIOIKYETHCS Aist JaHoTo JloroBopy.

5. CTPOK JII JOIrOBOPY

5.1. Ctpok nii JloroBopy MOYMHAETHCS 3 MOMEHTY HOTO YKJIaJaHHS Ta TPUBAE MTPOTATOM CTPOKY , 1110
BiJMoBiAae 1iHi ormadeHoro Kimientom Enexrponnoro kimtoda moctymy ao Ilocmyr ITporekmiH-cepica
BiamoBiaHO 70 1. 3.1. JloroBopy.



5.2. IIpotsirom 14 (4OTHpHAAIATH) KAJICHIAPHUX JTHIB 3 MOMEHTY yKJIaJeHHs aaHoro JloroBopy Ta
ormnatu Enekrponnoro kimoua noctymy 1o Ilocmyr Iportekmn-cepBica KimieHT MoXke BiIMOBHUTHCS Bif
naHoro JloroBopy B OJHOCTOPOHHHOMY MOpPsAKY. Taka omHocTOpoHHs BiamoBa KiieHTa BiJ JaHOTO
JloroBopy MOXIJIMBa BUKIIFOUHO y BUIAJIKY, AKIo [lociyru pakruuno He Oynu Hagani [IpoTekiH-cepBicoM.
VY BuUMajKy Takoi 0JJHOCTOPOHHBOI BIAMOBHU Bif I1boro JloroBopy KitieHT Mae npaBo Ha MOBEpHEHHS L1HU
Enexrponnoro xiroua noctymy 1o [ocmyr [IpoTekH-cepBica, cruiaueHuX 3a JaHuM J[oroBopoMm, IIIsTXoM
3BepHeHHs 10 IIporekmiH-cepBica 3a HOMepoMm Tenedony +380667352526 / +380683062035 s
posipBanss JloroBopy ta orpumants 100 % (cto BiacoTKiB) Bijx minu crutadeHoi Kimieatom 3a EnexrponHmii
KJIIOY JTOCTYILY.

5.4. I'pomroBi Koty noBepratoThes KiieHTy Ha mijcraBi 3asBU PO MOBEPHEHHS TPOLIOBUX KOIITIB
(domarox Ne 4). Jlo 3asBu 10AAIOTHCS:

- KOIIisg Yeka (4ekiB) mpo oruiaty BaprocTi ObnanHanHs Ta EneKTpoHHOro KITtoua I0CTYIY;

- KOITis rmacropTa (BCi 3alTOBHEHI CTOPIHKH);

- xomis IITH;

- Komis akTa 3 Marasuny (y Bunajaky nosepHenus Oonannanus 10 Marasuny).

5.5. Iicns 3akiHueHHs CcTpOKy Aii ganoro JloroBopy JloroBip BBa)KaTbCs MPUIMHHEHUM. Y BUIAJKY
HeMOXHBOCTI BukoHaTH JloroBip 3 BuHHM Kiienta, CTOpOHU KepylOTbCA MOJOKEHHAMU 4. 2 cT. 903
[usinsHoro Komekcy Ykpainu. [Ipu mbomMy 10 HEMOXIMBOCTI BUKOHAHHS J[OrOBOpY HANICKUTh, Y TOMY
4HCIi, BIACYTHICTh XOAHMX 3BepHeHb Kiienta no IlporekimH-cepBica MPOTATOM CTPOKY il IBOTO
[orosopy.

6. BIIITOBIJJAJIBHICTDb CTOPIH TA BUPIIIIEHHSA CIIOPIB

6.1. Le#t [JoroBip miamsrae peryifoBaHHIO Ta TIIYMA4UThCS BIMOBITHO JI0 YUHHOTO 3aKOHOJIABCTBA
Ykpainu.

6.2. Bynp-siki criopu Ta po301XKHOCTI, IO IPSIMO 200 OMTOCEPETKOBAHO CTOCYIOTHCS Y BHILTUBAIOTH 3
1poro Jlorosopy, CTOpOHH MOXKYTh BUPIIIYBATH LIUIAXOM IEPEroBOPiB.

6.3. Byab-sikuii ciip, 1110 BAHUKAE BITHOCHO 11bOT0 JloroBopy Ta/ad0 y 3B’sI3Ky 3 HUM, 1 HE MOXe OyTH
BupimeHnii CTOpoHaMH HUISXOM ME€PEroBOpiB, MiAJIATae Nepeaadi Ha po3riis 1 OCTaTOUYHE BUPILLIECHHS /10
OprasiB Cy/I0BOi BJIaJId YKpaiHU Y MOPSIKY ITiICYTHOCTI, BCTAHOBJIEHOT YNHHUM 3aKOHO/IaBCTBOM YKpaiHHU.

7. OBCTABUHU HENEPEGOPHOI CUJIH (®OPC-MAKOPHI OFCTABUHM)

7.1. CTOpoHHM 3BUIBHSAIOTHCS BiJl BIAMOBIIAJILHOCTI 32 YACTKOBE 00 MTOBHE HEBUKOHAHHS 3000B's13aHb
o aificHoMy JloroBopy, SIKIIIO TOBHE a00 YaCTKOBE HEBUKOHAHHS TaKUX 3000B's13aHb ABISAETHCS HACIIJIKOM
nii  oOcTtaBUH HemepeOOpHOi CHiIM, IO OO0'€KTUBHO YHEMOKJIUBIIOIOTh BHUKOHAHHS 3000B'SI3aHb,
nepeadayeHux ymoamu Jlorosopy.

7.2. ®opc-MaxopHUMH oOOCTaBUHaMH (0OCTaBMHAMHU HenepeOOpHOI CHIIM) € HaA3BHUYaiiHI Ta
HEBIJIBOPOTHI OOCTaBUHU, 110 00’ €KTUBHO YHEMOXJIMBIIOIOTh BHKOHAHHS 3000B’s3aHb, MepeadauyeHuX
ymoBamu Jlorosopy, a came: 3arpo3a BiliHHU, 30poifHMi1 KOHPIIKT a00 cepilo3Ha Morpo3a Takoro KOHQIIKTY,
BKJIIOUAIOUH, ajie He OOMEXYIOUHCh BOPOXXHMMM aTakaMu, OJIOKajamMH, BIHCBKOBUM emOapro, IisMu
1HO3eMHOTO BOpOTa, 3arajJlbHOK BIWCHKOBOIO MOO1TI3aIi€l0, BIMCHKOBUMH JIiSIMH, OTOJIOIICHOKO Ta
HEOTOJIOIIEHOI0 BifHOIO, BIWCHKOBMM CTaHOM, MisIMM CYCHUIBHOIO BOpOra, 30ypeHHSMH, aKTaMu
TepOpU3MYy, IUBEPCISIMHU, MIPATCTBOM, Oe3lajamMu, BTOPTHEHHSM, OJIOKAJ0I0, PEBOJIOIIEID, 3aKOJIOTOM,
MOBCTaHHSIMHM, MAacCOBHMH 3aBOPYIIEHHSIMHM, BBEICHHSM KOMEHJAHTCHKOI TOAUHM, EKCHpOIpialli€to,
MIPUMYCOBUM BHJIYYCHHSIM, 3aXOTUICHHIM MiAPHEMCTB, PEKBI3UIIISIMH, TPOMAJICBKUMHU JIEMOHCTPAIisIMH,
0710Ka010, CTpaiikamH, aBapisiMM, HPOTUIIPABHUMHU [iSIMH TpETiX oci0, emieMi€r0, KapaHTHHOM,
MOXKEX00, BUOYXOM, TpUBAaJUMHU NIepepBaMU B POOOTI TPAHCHOPTY, €IEKTPONOCTAayaHHS, 3aKPUTTS
MOPCBHKHUX MPOTOK, eMOapro, 3a60poHOI0 (0OMEXKEHHs) eKCIIOPTY/IMITIOPTY TOIIO, OyAb-IKMMHU 3a00pOHaAMU
a00 OOMEXKEeHHSM TpOIIOBUX pPO3paxyHKiB HarioHaibHIM OaHKOM YKpaiHM, a TaKOXX BHKJIMKaHI
BUHATKOBUMH TMOTOJHUMH yMOBaMH 1 CTHXIMHUM JTUXOM, a CaMe: CHUJIBHHUH IITOpM, LHMKJIOH, yparaH,
TOpHAJ10, OypeBili, MOBIHB, HATPOMAHKEHHSI CHITY, OXKEeJIe/lb, TPaJl, 3aMOPO3KH, 3aMepP3aHHSI MOPSI, POTOK,
MIOPTiB, IEPEBAJIiB, 3eMIIETPYC, OJIMCKABKa, TOKEeXKa, TOCyXa, IPOCiAaHHs 1 3CYB IPYHTY, IHII CTUX1iHI TMXa
TOILIO.



7.3. YV Bunaaky BUHHKHEHHS oOcTaBUH HemepeOopHOoi cuin, CTopoHa, 10 3a3Hajia iX BILIUBY,
MOBHHHA HETAWHO 3a JOMOMOTOI0 Oy/b-SKUX JOCTYMHHUX 3aC00iB MOBIAOMHUTHU MPO TakKi 0OCTaBUHU IHIILY
CropoHy y MakCHMaJIbHO CTHCIIMHM CTPOK (ajie He IMi3HilIe TPhOX poOOYUX AHIB), HAIIPABUBIIH MTUCHMOBE
MOBIZJOMJICHHSI TIPO HACTaHHS TaKWX OOCTAaBHH, B.4. IUISXOM PO3MIIIEHHS BiAMOBITHOTO OTOJIONICHHS
[IpoTtekmH-cepBicoM Ha BilacCHOMY BeO-calTi www.slonservice.com, a micisl X NPUIIMHEHHS — HETaifHo,
asie B OyJb-IKOMY BUIAJKy HE mi3Hime 3 (TpboX) poOouynx AHIB 3 MOMEHTY, Kosii CTopoHa Ai3Hanachk abo
MOBUHHA Oylia Ai3HATHCA MPO NPUIMHEHHS, MHCbMOBO TMOBIIOMHUTU NpoTHiIekHY CTOpOHY Mpo ix
MPUINMHECHHS, B.4. IIISXOM PO3MIIIEHHS BiAMOBIIHOTO OrojiomeHHs [IpoTeKIH-cepBicOM Ha BIIACHOMY
BeO-caiiTi www.slonservice.com

7.4. JlocratHiM pgokazoM jaii oOctaBuH «dopc-mMaxop» Oyae IOKyMeHT, Buianuii Toproso-
IIPOMUCIIOBOIO TMaNIaTOI0 YKpaiHH (perioHajbHOI0 IMajaTol0), IHIIMM KOMIIETEHTHHUM OpPraHOM, piIIeHHS
OpraHiB Jep>KaBHOI BIaJH, OPTraHIB MICIIEBOTO CAMOBPSAYBaHHS (HANPUKIAA: IIOAO BBEACHHS
KapaHTHMHHUX 3aXO0[liB), MOBIJOMJICHHS MOCTa4yaJIbHUKA €IEKTPOCHEPTI, TOLIO.

7.5.Y Bumnaaky HacTaHHs 00CTaBUH HeNepeOOpHOi criii BUKOHaHHS CTopoHamMu 3000B’s13aHb 3a LIUM
JIoroBOpoM MpU3yNHHIETHCA HA TIEPioJl ICHYBaHHSA TaKUX OOCTaBUH.

7.6. SIkmio obcTraBHH HEMepeOOPHOI CHIIM TPUBAIOTh OuThbIe 90 (IeB’STHOCTA) KAJICHIAPHUX IHIB,
ko>kHa 13 CTOpiH BIpaBi BIAMOBHUTHCS BiJl 11bOT0 JloroBopy (To0TO po3ipBaru (mpunuHUTH) 11eil Jloroip) B
OJTHOCTOPOHHBOMY TOPSJIKY, HAIIPABHMBIIK 1HIIM CTOPOHI BIJNOBIIHE MOBIIOMIICHHS. B Takux BUMagkax
xoHa 31 CTopiH He BIIpaBi Npel’ aBIATH NpeTeH3ii iHmii CTopoHi 11si KoMIIeHcallii Oy/Ib-IKUX MOKITUBUX
30UTKIB.

8. IHIII YMOBHU JOI'OBOPY

8.1. YBAT'A! 30060B’s3anns IlporekmH-cepBica 3a mmM JloroBopoM He € TapaHTIHHUMHU
3000B’s13aHHSIMU  BUpOOHMKa 4M mnponasus. Jns wmineid umporo Jlorosopy IlporekmiH-cepsic, He €
YIOBHOBAKEHOIO 0CO00I0 BUPOOHMKA UM MPOJABIL, Ta HE BUKOHY€E rapaHTiiHI 3000B’s13aHHSI BUPOOHHKA
YH IPOJIABIIS.

8.2. Lleit [loroip po3MOBCIOIXKY€E CBOIO [IIF0 HA TEPUTOPII0 YKpaiHU, OKPIM TEPUTOPii, THMUYACOBO
HEMIIKOHTPOJIbHUX OQIliiHIA yKpaiHChKIH BNaji Ta HAceJEHUX IYHKTIB, IO pPO3TAIlOBAaHI Ha JIHIi
pO3MexXyBaHHS, BiANOBIAHO 10 noctaHoBU KMV «IlIpo 3arBepmkeHHs MepeliKy HaceleHUX MyHKTIB, Ha
TEPUTOPIT SIKUX OpPTraHu JIep’KaBHOI BTy TUMYACOBO He 3J1HCHIOIOTH CBOi MOBHOBA)XEHHS, Ta MEPEIiKy
HACeJIeHUX IYHKTIB, 110 PO3TalloBaHl Ha JiHII po3mexyBaHHs» Ne 1085-p Bix 07.11.2014 um iHmIHKX
HOPMATUBHHUX JOKYMEHTIB 31 BCiMa MOJAJbLIIMMU 3MIHAMH 1 OHOBJEHHSMH B YMHHOMY 3aKOHOJIABCTBI
VYkpainu.

8.3. YmoBu [loroBopy Bu3HauaroThcs [IpoTekiIH-cepBicOM CaMOCTIHHO y BIANOBIAHOCTI JO BUMOT
YIHHOT'O 3aKOHO/AaBCTBA YKpaiHu. [IpoTeKkiH-cepBic 3anumiae 3a co6oro npaBo y Oy/ib-sSKHil YaC BHOCUTH
3MiHU 70 1poro JJorosopy. [Ipote BizHOCHO KokHOTO KitieHTa fiie Ta peaakuist JloroBopy, sika Oyia YHHHOIO
Ha JIaTy yKJIaJaHHs 1poro JloroBopy i Taka pemakiist JJoroBopy 3aMnIaeThCsi YNHHOIO JI0 CIUTUBY CTPOKY
nii JloroBopy y BiAMOBITHOCTI JI0 MOJOKEHb po3ainy S 1poro JJorosopy.

8.4. KimieHT miarBepaKye, 1Mo BiH 10 YKJIaJIeHHS 11boro JoroBopy 03HAHOMHBCS Ta 3rOJICH 3 yciMa
fioro yMoBaMu, Ta cBiioMO 6e3 Oyab-IKOro mpuMycy ykias el Jlorosip.

8.5. Kmient Hamae 3romy Ha 3AiliiCHEHHsS OOpOOKM MOTrO TMEPCOHATBHHUX JaHUX, SKI HAJAlOThCA
[TpoTekmH-cepBicy 3riTHO 3 BUMoramu 3akoHy Ykpainu «IIpo 3axucT nepconanbHux Aanux». KiieHT nece
BIJIMOBIAAJIbHICTB 32 JOCTOBIPHICTD yCIX JaHUX, BKa3aHUX HUM Yy 3asiBi Ha 3aMiHy/peMoHT OOnagHaHHs Ta
3a 30epexeHHs iX KOH(]ineHIiMHOCTI. Yci chipHi MUTaHHS, NMOB’sA3aHI 3 BUKOHAHHAM Iboro [lorosopy,
BHpITYIOThCs CTOpOHAMH 3 BUKOPUCTAHHSAM MepCOHANBHUX AaHuX KimieHTta, mo Oynu Bka3aHl HUM Y 3asiBi
Ha peMoHT O0naHaHHS.

8.6. [Ipuennytouncey a0 nporo Jloroopy KiieHT miarBeppkye, 1o BiH ycBigomitoe, mo [locayru
OynyTh HamaBatuch l[IporekmH-cepBicom: ToBapucTBoM 3 o0MexkeHoro BinmoigaabHicTiIO «CJIOH
IMPOTEKIIH CEPBIC», Ta Te, 110 BCIO BiJNOBIJaIBHICTh 32 CBOEYACHE Ta HallexxHe HamaHHs [locoyr
Hece [IporekmH-cepBic. KimieHT 3000B’3y€ThCsI HAMTPABIISATH BCi CBOI BUMOTH Ta MPETEH31i 00 HAaHHS
[Tocayr Buxmrouno ITporekmH-cepBicy.
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8.7. o manoro JloroBopy MOXYyTb NpHUENHATHCS JUIIE OCOOM, 10 MAalOTh IOBHY LUBUIBHY
nie3natHicts. Ilpuennyrounice no manoro JloroBopy, KiieHT miaTBepIKye CBOIO NpaBO3/JaTHICTH Ta
J€3IaTHICTh, BKJIIOYAIOUM JIOCATHEHHsI |8-piyHOrO BiKy, a TaKOXX YCBIJOMIIIOE BIJIMOBIIAIBHICTh 3a
3000B’I3aHHSIMH, 10 TTOKJIAIAIOTHCS HAa HBOTO B PE3yJIbTaTi yKJIaIeHHs JaHOTO JloroBOpY.

8.8. Sxmro KiieHT Ha peanizaiiro cBOiX MpaB, BU3HAYCHHX 3aKOHOM Ykpainum «lIpo 3axucT mpas
CIIOXKMBauiB», moBepTae npuadane O6nagHaHHs B MarasuH Ta OTpUMYE iIeHTHYHE 32 HiHo0 O0naaHaHHS
Ha 3aMiHy MOBepHYyTOro oOmagHaHHs, KimieHT 3000B’s13anuii HamicnaTu [IpoTekniH-cepBicy BiAMOBIIHY
3asiBy-TIOB1JIOMJICHHS 32 OopMOI0, 1110 MicTuThes Y Jlogatky Ne 6 1o manoro Jlorosopy. 1o 3asiBU JOAAOTHCS
Komii 000X uekiB npo npuadanus Ob6naananns Ta Korist akta npo noBepHeHHs1 O0nagHants B MarasuH.

8.9. Kiient mae mpaBo nepeodopmutu Jlorosip Ha inmry ocody (HoBoro KiieHTa), 1o € 3aMiHOIO
cTopoHH y 3000B’s3aHH1. /[ nporo KitieHnT 3Bepraerhes 1o [IpoTekmiH-cepBica 13 BIAMOBIIHOW 3as1BOIO
(Hdomarox Ne 5). Jlo 3asiBM J0OmarOThCs KOMisi macmopTa (Bci 3amoBHEHi cropiHku) KitieHTa Ta HOBOTO
Knienta. IlpoTekmH-cepBic MOXKe NPUMHATU PIIIEHHS MpPO 3roAy abo BIAMOBY Ha 3aMiHy CTOPOHHU Yy
3000B’s13aHHI, PO 110 ToBigomitsie Kiienra.

8.10. IIpuennyrouucsy a0 naHoro [JoroBopy KiieHT po3ymie Ta MOTOMXKY€EThCS, O yci Ta Oymbski
JOKYMEHTH, TiepenoadcHi JaHuM J[oroBopoM, MOXKYTh MICTHTH (DaKCUMITBHHUM ITiIMTUC YITOBHOBAYKEHOI
ocobu [IportekiiH-cepsica, 3pa3ok sxoro 3akpirienuit y logarky Ne 9 nmo nmanoro Jlorosopy.

8.11. Tlpuennyrounchk no 1poro oroBopy KitieHT mOromKyeTbes, 1O TSl 3a0€3MeUeHHs SKOCTI
HAJaHHS MOCIYT Ta 3[1MICHEHHs BHYTPIIITHHOIO KOHTPOIIO TenedoHHi po3mMoBu Mix IIpoTekiH-cepBicom
ta KitieHTOM MOXXyTh OyTH 3amicaHi.

8.12. IlporekiiH-cepBic 3BUIBHSAETHCS BiJ Oyab-sSKUX O00O0B’s3kiB 3a JloroBopoM y pasi, fAKIIO
OOnamHaHHA HE MPOWILIO TPOIEAYpPY OIIIHKK BIAMOBIMHOCTI Ta Ha ymakoBmi OONagHaHHS BiJICyTHE
BiJIMOBIHE MapKyBaHHS.

9. TOJATKHA

9.1. o nanoro JloroBopy OJAIOTHCS HACTYIHI I0/IaTKH, 1110 € HOTO HEBiJl'€MHUMH YaCTUHAMU:

9.1.1.Jomatok Ne 1 «Ilepenik Ob6naaHaHHs, I[IHU Ta CTPOK HagaHHs nochyT [IpoTekiH-cepBicay.

9.1.2.JTonarok Ne 2 «3pa3ok 3asBu Ha /peMOHT OO1aTHAaHHY.

9.1.3. lonarok Ne 3 «3pa3ok Akty npuitmanss-nepenadi O6ga HaHHS Ha PEMOHTY.

9.1.4.Tonarok Ne 4 «3pa3ok 3asiBU PO MOBEPHEHHS T'POLIOBUX KOILITIBY.

9.1.5. lonatok Ne 5 «3pa3ok 3asaBu Ha nepeoHOpMICHHSD.

9.1.6.[lonarok Ne 6 «3pa3ok 3asBU-10BIAOMIEHHS PO 3aMiHy OOnagHaHH.

9.1.7.Jonatox Ne 7 «AxT mpuitmanHs-niepenadi (mosepHenHs ) O0nagHaHHD.

9.1.8.lonarok Ne 8 «3pa3ok AKTy mpuiiMaHHs-TIepeaadl HaaaHux nocayr IIporekuiH-ceppicay.

9.1.9.lonatox Ne 9 «3pa3ok GpakCUMITEHOTO MIATUCY.

10. PEKBI3UTHU IMTPOTEKII-CEPBIC
ToBapuctBo 3 o0meskenoro BignosiganabuicTio «CJIOH ITPOTEKIIH CEPBIC»
MicnesnaxomkenHs: 32000, m. Topomok, XmensHuUIlbKa 001acTh, Byi. [lleBuenka, 50, odic 1

Inentnikaniinmii ko ropuandHoi Qe A4807781 IBAN UA783052990000026005005035937 AT
Kb «IIpuBar 6anx» Tein.: +380 380683062035

Email: sps@slonservice.com

> ; NPOTEKLIH
Beo6-caiiT: www.slonservice.co

CEPBIC»
lnenTudikauivinmii

JAupexTop
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Honarok Ne 1 pmo /loroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 20-2024

Binx 27.05.2024 p.

Bianosigno mo m.3.1. JloroBopy npo Hamanus nociayr «Cmaprdon/TB-3axucty Ne20-2024 Bin
27.05.2024 p. (nani — «doroBip») y nanomy lomarky Ne 1 BCTaHOBITIOETHCS HACTYTTHUI BUYEPITHUN MIEPEITiK
OOnagHaHHs, 3 MPUBOAY SIKOTO MOXE YKIIaAaTUCs AaHud J[OroBip, a TakoK HACTYIHI LIHU Ta CTPOKH

HaJlaHHA nocnyr IIporekuH-cepBicoM 3a JloroBopom:

ITepenix OGaaxHaHHs, HiHU Ta CTPOK HagaHHs nocayr Ilporexkmn-cepsica:

O0aagHaHHa

HaiimenyBaHHs

Hina

Crpoxk aii

MOHITOPH,HOYTOYKH,
TeJIeBI30pU

EnextpoHHMii Kitou
noctyny no [lociyru
«Cnon cmaptdon TB
12 mic.»

I{ina € qoroBipHOIO
Ta BU3HAYAETHCA Y
MICIII TPOAAKY

JIBaHAALATH KaJCHIapHUX
MICALIB HOCIILUIB

3 JIaT! YKJIaJaHHs
Horosopy

MOHITOPH,HOYTOYKH,
TeJIeBI30pU

EnextpoHHMii Kitou
noctyny no [lociyru
«Cnon cmaptdon TB
24 mic.»

I{ina € qoroBipHOIO
Ta BU3HAYAETHCA Y
MICIII TPOAAKY

JIBaaLSITh YOTUPH
KaJICHIapHUX MICSIIIB
[IOCHILIb 3 1aTH
ykJiagasHs Jloroopy

MOHITOPH,HOYTOYKH,
TeJIeBI30pU

EnextpoHHMii Kitou
noctyny no [lociyru
«Cnon cmaptdon TB
36 mic.»

I{ina € qoroBipHOIO
Ta BU3SHAYAETHCS Y
MICIII TPOAAKY

TpuauAaTh micTh
KaJICHIapHUX MICSIIIB
[IOCHILIb 3 1aTH
yksaganHs Jloroopy

tesnedoHu,cMapThoHH,
TUTaHIIETH, CMapT-
TOIMHHUKH, (hiTHEC-
Opacnetu

EnextpoHHui K04
JOCTYITy 1O HOCIYTH
«Cnon Cmapton-
6 Mic.»

[{ina € moroBipHOIO
Ta BU3HAYAETHCS Y
MiCIIi TPOAAXKY

[icTh KameHAaPHUX
MICSILIB HOCHIJIb 3
JIaTv yKianaHHs JloroBopy

tesnedoHu,cMapThoHH,
TUTaHIIETH, CMapT-
TOIMHHUKH, (DiTHEC-
Opacnetu

EnextpoHHU# K04
JOCTYILy A0 IOCIyTH
«CrnoH - Cmaptdon 12
MIC.»

[{ina € moroBipHOIO
Ta BU3HAYAETHCS Y
MiCIIi TPOAAXKY

JIBaHAOLIATH
KaJIGHJAPHUX MICSIIIB
MOCIIJIb 3 JaTH
ykyaganHs Jloroopy

Hanuit logarok Ne 1 € HeBin eMHOIO yacTHHOIO JloTOBODY.

NPOTEKLWH

CEPBIC»

x \ LBeHTHdIKauiiHm

Koz 44867781




Honaroxk Ne 2 no JloroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 20-2024
Bin 27.05.2024 p.

Biamosigno mo mm.2.2.2. m.2.2. JloroBopy npo Hamanas nociyr «Cmaptdon/TB-3axuct»
No20-2024 Binx 27.05.2024 p. (mani — JloroBip) y nanomy Jlomatky Ne 2 BCTaHOBIIEHO 3pa30K 3asBH HA
pemoHT O6naHaHHA:

«Iupexropy TOB «CJIOH IIC»

Kupnogiii O.K.
Ha peMOHT O0J1aIHAHHSA
s, ITIb (mami —
Kiient), mo HpHenHaBéﬂ\/ R poky (ID ) nmo JoroBopy mnpo HaxaHHA

nociyr «Cmaptdon/TB-3axucess No 2074 Bjf 27.05.2024 p. AaHoto 3asBoro npouy TOB «CJIIOH
naTi

I1C» (mani — IpoTekniH-cepBic i1e eHi JloroBopom nocityru mono Ob6nagHaHHS,
ske Oyno npuadane MHOIO y ToproBesbHii MePexki,« » (mani — MarasuH) Ta 34iHCHUTH
pemoHT nanoro OOa HaHHS 3TiTHO Y

1. O61aiHAHHS, MI0JI0 IKOTO TIONGETHes MaHg 3aaBa: O\

Mapxka O6nagHaHHs / \’3

\
Mogenr Ob6magHaHHS \/ /\ < /

Cepiiinmii Homep O61agHAHHS U

IMEI 1 \/; P
/

IMEI 2 (3a HasiBHOCTI)

[
JlonaTkoBi BioMocCTi \ \_~ / >

2. O6nagHaHHS Ma€ TaKy HECIIPaBHICTh:

A
(Oemanvuuii onuc HecnpasHocmi ma ymos, 3a }IKMW6M7/KJZCI)

3. lonaTkoBo noBigoMIIs10 cBoi pexBizuTu Kiienra: \/
Cepist Ta Ne macriopra
[TomrroBa agpeca:
Enexrponna agpeca:
Howmep tenedony:
JlonatkoBuii HoMep Tenedony:

!!! YBATA - BCI TOJISI 3ASIBU OBOB’SAA3KOBI J151 3SAITIOBHEHHS

(Mara) (ITigmmuc)».

Hanuit logarok Ne 2 € HeBin eMHOIO YacTHHOIO JloroBOpYy.

NPOTEKLWH
CEPBIC»

* \ laeHTUdIiKauifHW
Koz 44887781




Honarok Ne 3 no /loroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 20-2024
Bin 27.05.2024 p.

Bianmosigno no nm. 2.2.2. m.2.2. JloroBopy npo HagauHs nmocayr «Cmaptdon/TB-3axuct» No
20-2024 Big 27.05.2024 p. (nam — Hdoroip) y nanomy Jonatky Ne 3 BCTaHOBIIOE€THCS HACTYIHHMA
3pa3oK akTy npuitmManHs-nepenadi O61aHaHHA HA PEMOHT:

«AKT npuiivannsi-nepega4i O0j1aiHaHHS HA PEMOHT
M. l'oponox 202 poky

Croponu JloroBopy npo Hagauus nocayr « Cmaprdon/TB-3axuct» No20-2024 Bix 27.05.2024
p. (mami — [Jorosip):

ToBapucTBo 3 o0MexeHo0 BiamoBinaabHicTio «CJIOH IIC» (mami — «IIpoTrekmiH-
cepBic»), B 0cobi nupektopa XKupuosoi O.K., mo nie Ha miacrasi moaenbHoro CtaTyTy, 3 OIHIET
CTOpPOHH, Ta
(ITpizBuime, Im’s, Tlo-0aThkgBi
oriaT iU EJEKTpOHHOTO K
1HIIIOT CTOPOHH, SIKI HARQI
gk CropoHa, Kepy
Oo6namuanus (nam —

N0 IPHUETHABCS 202 poky no JloroBopy HIISIXOM
pua\ roctymy 1o Ilocmyr IporekmH-cepBica (qam — «KiieHT»), 3

2. Onuc O6magHaHHA, IKE
Mapka O6nagHaHHs

Mogens Ob6magHalHs

Cepiitauii Homep ObnagHaHHS Y / N

IMEI 1 >/ M

IMEI 2 (3a HasiBHOCT1) NI~ < )

JlomaTkoBi BIJIOMOCTI v ( u T/

2.1. O6nagHaHHA epeaacThCsl Y HACTYHIN KOM}meKTang

Ob6nannanHA (OMKC CTaHY) / / ) )
Barapest Ne AN

Kapra mam’siTi

< ‘o <
3apsiiHui npuCTpii
[Hm1e
3. 3asBnena Kiientom HecnipaBHicTh OOnaqHaHHSA: < /

4. IIpoTekurH-cepBic HE Hece BiMOBIAATBLHOCTI 32 CXOPOHHICTh IIOMUIIKOBO 3/[aHOi 260 3alHIICHO] B

oOnasiHaHHI CIM-KapTH YM KapTH TaM ATi, 3aXHWCHOI IUIIBKM Ha €KpaHi Ta/ab0 3aXMCHOTO CKJa Ha

OO6nagHaHHI, 32 MOXJIMBY BTpaTy JAaHuX, 110 30epiramucs y mam’sti O6manHaHHs (y mpolieci

JIaTHOCTHKH), 32 BTpaTy 3aBaHTakeHuX KiieHToMm Menoniii, 300pakeHb, J0JaTKiB, IporpaM Ta 1HIIOl

iHpopMarii.

5. IlpotekiH-cepBic BiANOBiAHO YMOB JloroBopy nepesipsie BianoBigHicTs O6naananns loaarky Ne

1 no loroBopy Ta BCTaHOBIIOE, 4 Miassrae O6na HaHHSI PEMOHTY.

6. Ilicna mpuiinstts [IpoTrekiH-cepBicoM pillieHHS PO PEMOHT ado Mpo BiAMOBY y HagaHHi [locmyr,

[IpotekmH-cepBic aie 3rigHo nim. 2.7-2.13. Jloroopy.

7. AKT cKJIaieHU#l y IBOX €K3eMIUISIpax piBHOT FOPUINYHOL CHIIM — IO OJTHOMY JUIsl KOJKHOT 31 CTOpiH.
8. HIAIIMCHU CTOPIH

MNPOTEKIIH-CEPBIC KJIIEHT

010 YyacTUHOM JloroBopy.

NPOTEKLWH

CEPBIC»
lneHTudikayivHmi
Koz 44887781
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Honarok Ne 4 no /loroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 20-2024
Bin 27.05.2024 p.

Binnosinno no m.5.4. loroBopy npo Hanaus nocayr «Cmaprdon/TB-3axuct» Ne 20-2024
Bix 27.05.2024 p. (mami — [oromip) y manomy Jlomatky Ne 4 BCTaHOBJIEHO 3pa3oK 3asiBH IPO
MOBEPHEHHS T'POIIOBUX KOIITIB:
«lupexTopy TOB «CJIOH II1C»
Kupnogiii O.K.

(I1IB)

O peca npoKuBaHH:)

A,

T), 110 IpPUETHABCS POKY

apT(bOH/TB -3axuct» Ne20-2024 Bin
27.05.2024 p., nanoro 3asBoto npoury TOBY«C — «IIpoTrekuIH-cepBic») MOBEPHYTH
MEH1 I'POILIOBI KOIITH, SIKi OyJH crijiaueHi 202 p. 3a EnexTponHui Kirou
nocryny no Ilocmyr IlporekmH-cepBica Y 3a HACTYITHUMU
PEKBI3UTAMMU:

PP B
M®O
€JIPIIOY

[Ipu3HaueHHs MIIATEXY
OnepxxyBau

__ (Mara) ( Ib ta IMignuc)

Hanuit logarok Ne 4 € HeBi1 €eMHOIO YacTHHOIO JloroBOpY.

NPOTEKLWH

CEPBIC»
* \ laeHTUdIKauifHW
Koz 44887781
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Honarok Ne 5 nmo /loroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 20-2024
Bin 27.05.2024 p.

Binnosinuo o n. 8.9. lorosopy npo Hanaunus nociyr «Cmaptrdon/TB-3axuct»y Ne 20-2024
Bix 27.05.2024 p. (mami — JloroBip) y manomy J[lomatky Ne 5 BcTaHOBJIEHO 3pa30K 3asBH Ha
nepeodopMIIeHHS:
Jupextopy TOB «CJIOH IIC»
Kupnogiii O.K.

(I1IB)

(ampeca npoxUBaHHS)

hopmiieHHSsI

A, , IO MPUETHABCA 202 poky no
JloroBopy Ipo HaJaHHS MOCIYT « ; o 20-2024 Bix 27.05.2024 p. maHor
3asioto mporry TOB «CJIOH I1Cy» (mamni — ATCKITH-CEPBICY) mepeodopMuTH ENEKTpOHHMIA KITHOY
noctyny no Ilociyru

Ha

NN

(Bxazaru I11b HOBOTO (Kﬂ zﬁ y /
13 HACTYITHUX MPUYUH:

(6xazamu NPUYUHY nepeod)opMJzeHH

__ (Mara) ( IIB Ta Iiamuc)

ITignuc sHoBoro Kiienra
/O0anum nionucom s niomeepoxcylo c6iti Hamip i 6axcanms
npuedonamucs 0o Jlocoeopy npo Haoauus nocaye «Cmapmepon/TB-3axucmy Ne2(0-2024 6io
27.05.2024 p.

Jana 3asiBa € JOKYMEHTOM, IO MiATBEP/KYE 3aMiHy CTOPOHH y 3000B’sa3aHH1 3a JloroBopom
npo HajgaHHAa nocayr «Cmaptdon/TB-3axuct» Ne20-2024 Bix 27.05.2024 p.3a yMOBH ii MOTOIKEHHS
[IpoTekuIH-cepBiCOM.»

Hanuit lonatok Ne 5 € HeBi1 €MHOIO YaCTHHOIO JloTOBODY.

NPOTEKLWH

CEPBIC»
x \ laeHTHdiKauifHwi
Koz 44887781
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Honarok Ne 6 nmo /loroBopy mnmpo HagaHHS
nocayr «Cmaprdon/TB-3axucr» Ne 20-2024
Bin 27.05.2024 p.

Bianmosigno mo 1n.8.8. JloroBopy mpo HagaHHs nocayr «Cmaprdon/TB-3axuct» Ne20-2024
Binm 27.05.2024 p. (mami — J[oroBip) y manomy Jomarky Ne 6 BCTaHOBJIICHO 3pa3oK 3asiBH-
MOBIIOMJICHHS TIpo 3aMiHy OO0J1aiHaHHS

«upexTopy TOB «CJIOH II1C»
Kupnogiii O.K.

(T1IB)

(ampeca npoxUBaHHS)

[IOBIJOMJIEHHSA
) aanaulﬁ(nepeoq)opmneﬂnﬂ)

s, (mam —
KitienT), mo npuenHaBcs N 292 POKy no oroBopy mpo HajgaHHS
nociyr «Cmaptdon/TB-3axuct» Ne20-2024 By 27.05v2( ., JaHoIo 3asgBor0 nosimomirsiro TOB

«CJIOH IIC» (mam — «IIpoTexmH-cepsi

13 2

po3aMi Horo meHi O6nagHanHs y Mara3uHi
BiAmoBinHO 10 3akoHy (Ykpaigu Hpo CT IpaB CIIOKMBa4iB» Ha HOBE
OO0nagHaHHA 13 HACTYITHUMH XapaKTEPUCTHKAMY

(onuc Obnaouanua: mMapka, Mooeis, #poWWgwep)
(yina O6Jza()HaHft))\_/

[Ipuunna 3aminn O6nagHanHg y Mara3uHi:

Janoto 3asBor0 nporry [IpoTeknrH-cepBic IepeopopMUTH onMeHy MHOIO TIOCTTYTY Ha HOBE
OO0OnanHa”Hs.

__ (Mara) (TTIB Ta ITignumc)».

Hanwmii Tonarok Ne 6 € HeBix’ eMHOIO YacTUHOIO J[oroBopy.

NPOTEKLUH

CEPBIC»
lnerTudikauiinmii
Koz 44867781
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Honaroxk Ne 7 nmo JloroBopy mnpo HagaHHS
nocayr «Cmaprgon/TB-3axucr» Ne 20-2024
Bin 27.05.2024 p.

BignogigHo 1. 2.9 Jlorqe
27.05.2024 p. (mami — Jlorosip)
npuiiMaHHs-Tiepeaadi (TIQREPHE

M. ['oponok 202 poky

Croponu JloroBopy npo Hz Mapxrpon/TB-3axuct» No20-2024 Bin 27.05.2024
p. (mami — J{orosip):

ToBapucTBo 3 00MexkeHOW Bi i i JIOH IIC» (mami — «IIpoTekuiH-
cepBic») B 0cobi mupekTopa XKupHoBoi O.K i ichaBi MonenpHOro Craryty, 3 OnHi€l
CTOPOHH, Ta

(ITpizBumie, Im
poky (ID ) 1o JoroBopy (nani — «Kiaienxy),s (K1 HaJlajl Mpyu CHOUTbHOMY
3raJyBaHHI IMEHYIOTbCS SK CTOPOHH, a KOXKCH ORPeMC R, KEPYIOYHCh YMOBaMH
JloroBopy, mignucany el akT npuiiMaHHsA-1iepenayi (MoBepHEH s (mam — AKT) Tipo
TaKe:

HUM paHimre nepenano IlporekmH-cepBicy Ha peMoHT. OOnaxHaHHHAIED AI€HTY 3TiIHO
yMOB JloroBopy y 3B’s13Ky 13:

1.1. mpuitHaTTsM [IpoTekiH-cepBicOM OOIPYHTOBAHOTO PIIIEHHA M
nocnyr «Cmaprdon/TB-3axuct»

2. Onuc O6nagHaHH, sike ToBepTaeThest KimeHTy:

J1a€ThCH

0 BIZIMOBY Yy HaJaHHI

(mapka, mooens, 6upobHUK, cepitinuil Homep ObraoHanHs1)

(yina Obnaouanus)

3. Mignucanusam nanoro Axty KiieHT minTBepakye oTpuMaHHs cBoro OOnagHaHHS Bif
[IporekiH-cepBica y TOMy K CTaHi, y sikoMy 11ie O6naananss Oyno nepenano [IporekiH-cepsicy, Ta
BIJICYTHICTb npeTensiit 1o [IporekmH-cepaica.

4. lanuit AKT cKkiaJleHu y JBOX €K3eMIUISpax PiBHOI IOPUAMYHOI CUIIU — 1O OJHOMY JUIS
K0kHOT 31 CTOpiH.

5. TINAITMCU CTOPIH
I[MPOTEKIIIH-CEPBIC KJIIEHT
ToBapuCTBO 3 0OMEKEHOO BiMOBIIATBHICTIO
«CJIOH IIC»
».

Hanuit logarok Ne 7 € HeBi1 €eMHOIO YacTHHOIO JloroBopy

NPOTEKLWH

CEPBIC»
x \ lReHTUdIKaiHmiA
oA 44867781
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Honarok Ne 8 nmo /loroBopy mnpo HagaHHs
nocayr «Cmaprgon/TB-3axucr» Ne 20-2024
Bin 27.05.2024 p.

Binnosinno 1o ymoB 1. 2.12. JloroBopy npo HaganHs nociyr «Cmaptdon/TB-3axuct» Ne20-
2024 Bix 27.05.2024 p. (nam — «JdoroBip») y manomy Jlomarky Ne 8 BCTaHOBIIIOETHCS HACTYITHHMA
3pa30K aKkTy MpuiMaHHs-TIepeaadi Haganux nocayr IIporekuin-cepaica:
«AKT npuiiMaHHA-niepenayi Haxanux nocayr IlporexkmH-cepsica
M. I'oponox 202__ poxy

Croponu Jloroopy mnpe oyt «Cmaptdon/TB-3axuct» Ne20-2024 Bix 27.05.2024
p. (mami — [{orosip):
ToBapucTBO 3 00MENKE «CJIOH IIC» (mami — «IIpoTekurH-cepsic»), B
oco61 aupekrtopa KuproBoi O 1 1 mogenbHoro CraryTy, 3 OfHiI€I CTOPOHHU, Ta

(ITpizBuie, Im’s, [To-6aTbKoBI), I_I_IO}Sp{/EI[Hﬁ)H/I[O oroBopy (mami — «KJienT), 3 iHII101
CTOPOHHU, SIKI HaJaji IPU CIIJILHOMY 3rajJlyBaH ThEst sk CTOPOHH, @ KOXKEH OKPEMO — SIK
CropoHa, KEpYIOYHMCh YMOBAMH Jorosopy, 11 MHCATR Y 9T NPUAMAHHS-IEPEIadi HalAHUX MOCTYT
[TporexmH-cepBica (Hai — «AKT») TIpoO T€, 11 JTAHNHACTYITHI TOCTYTH:

1.

Ne | HaiimenyBanHs Kon IMEl/cepiitamii =~ \/ U Onuc nocayr

OOmagHadHs Homep OOnaTHaHHS /_\
/o

2. KiieHT CBITUHTH, 110 HEMAE MPETEH31H 10 SKOCTI OCIYT/pOOIy. C/
3. O60B’s3ku IIporekun-cepsica 3a JIoroBOpOM € BUKOHAHUMHU Y NQBHOMY00
4. IMIAIMMCU CTOPIH

MNPOTEKIIH-CEPBIC KJUIIEHT
ToBapucTBO 3 00MEKEHOIO BiANOBIAATBbHICTIO
«CJIOH IIC»
»

Hanwii Tonarok Ne 8 € HeBix’ eMHOIO YacTHHOIO J[oroBopy.

NPOTEKLUH

CEPBIC»
x \ lReHTUdiKauiHmi
Koz 44867781

15




Honarok Ne 9 no /loroBopy mnpo HagaHHS
nocayr «Cmaprdon/TB-3axucr» Ne 20-2024
Bin 27.05.2024 p.

Binnosinno 1o ymos 11.8.10. [loroBopy npo Haganus nociyr «Cmaprdon/TB-3axuct» Ne20-
2024 Bin 27.05.2024 p. (mani — «JloroBip») y manomy [domatky Ne 9 BCTaHOBIIOETHCS HACTYITHHMA
3pa30k (paKCUMIIBHOTO MIAMKUCY YIIOBHOBaXXeHOT ocoOu [IpoTekiH-cepaic:

3pa30k paKCUMUTBHOTO MIAMHCY:

Hanwuit JTonarok Ne 9 € HeBig’eMHOI0 YacTuHOIO JloroBopy

NPOTEKLUH

CEPBIC»
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