Jlorosip npo HaganHs nocayr «Ciaon-cmaprgon » Ne 8-2023

M. 'oponox «16» TpaBHsa 2023p.

ToBapuctso 3 ooMme:xkenow BignopigaabHicTIO «CJIOH NPOTEKIIH CEPBIC» (mani —
IIporexkmH-cepBic) B 0cobi aupekropa KupHoBoi Onienn KOCTSIHTHHIBHM, IO Ji€ Ha ITiJICTaBi
mojensHoro CTaryTy, 3 OJIHIET CTOPOHH, Ta 0c00a, 10 IPUEAHANACH O TaHOTO J0roBOpy HUIIXOM
orutatu 1iHK EnektponHoro kimoua noctyny Ao Iocmyr IporekmH-cepsic, (nami — KuieHr), 3 iHmo1
CTOPOHH, SK1 HaJaji Ipu CHUILHOMY 3TraJyBaHHI iIMEHYIOThCS sIK CTOpPOHH, a KOXKEH OKpeMO — SIK
Cropona, ykianu ne Jloropip npo Haganus nociyr «CioH-cmaptdos » Ne 8-2023 Bix «20» rpyans
2022 poky (nami — [lorosip) mpo Take:

1. MIPEJMET JOT'OBOPY

1.1. V ubomy JloroBopi TepMiHU BXKHBAIOTHCS y TAKOMY 3HAYCHHI:

1.1.1. Ob6nagnanus: Ttenedonu, cmMapTHOHHU, TIIIAHIIETH, CMAPT-TOJUHHUKHU, (DiTHECC-
OpacineTn, HE3aJIeXKHO Big Mozeni, siki npuadani Kimentom y ToprosenbHiit Mepexi Marasuny.

1.1.2. Mocayru “ Caon-cmaprdon”, [locayru: nociayru pemonty O0nagHaHH, 10 BUALILIO
3 naxy abo KOPUCTYBaHHS SIKUM OOMEKEeHe, y 3B’sI3Ky 3 TUM, 110 Ha ekpaHi O0iagHaHHs MPUCYTHI
OyIb-sKi siBHI JedeKkT a00 MeXaHIYH1 TOIIKO/KEHHS, 32 BUKITIOYCHHSIM:

* HaBMHCHOTO TicyBaHHs O0nagHaHHs Ta / a00 HAIBHOCTI O3HAK CTOPOHHBOT'O BTPYUYaHHS,
BKJTIOUAIOYU BHECCHHSI Oy Ib-IKMX 3MiH 9H JIOTIOBHEHB JI0 KOHCTPYKIIii IPUCTPOIO;

» O0nagHaHHS 3HAXOAUTHCS B YACTKOBO UM MOBHICTIO p03i0paHoMy CTaHi, a00 BiACYTHS (-
1) Horo ckiaiosa (-i) yactuna (-n);

*Ha OO6nagHaHHI BCTAHOBJIECHO HE OPUTIHATBHUM TUCIUICH (HEe Bl BUPOOHUKA MPUCTPOIO);

* HeMOKJIMBO ieHThikyBaTr O0naqHaHH (32 MOJIEIUTIO, cepiitHiuM HoMepoM, abo IMEI);

* HEBIAMOBIAHOCTI Mojenm, cepiiHoro Homepa, IMEI mnpuiiHsSTOro Ha IiIarHOCTHKY
obnanHanHa OOnagHanHio Komenrta (o 3a3HadeHi B ueky npo orviatry OOnaaHaHHA Ta
EnexktpoHHOro Kiroua A0cTymy a0 nocayr «CoH-cMapThoH »);

* HECHPaBHOCTI OCHOBHOI TuIaTH a00 IHIMUX KOMITOHEHTIB (OKpIM JHCIUIEs), IO
yHeMoxuBioe HajnaHHs [locmyrm «CnoH-cmapTgoH » 1 / abo MICISIPEMOHTHY NeEpeBipKy
OOnagHaHHs;

* HasIBHOCTI OOJIIKOBUX 3aMKCiB, MapOJIiB, TOIIO, 1[0 YHEMOXJIHMBIIOE HagaHHs [locmyrn
«CnoH-cmapT¢oH » 1 /abo micnapeMoHTHY nepeBipky OOnaHaHHS;

* TIOUIKOJDKEHHS eJeMeHTIB kopmycy OOmagHanHs (medopmariisi, TpilMHH, iH.), fKi
YHEMO>KJIUBIIIOIOTh BCTAHOBJICHHS TUCIIIEs O€3 iX 3aMiHH.

1.1.3. Hina O6aannanusa Kaienra - ans uineét BukoHaHHs naHoro JloroBopy: BapTiCTh
O6nannanns KiienTa y rponioBoMy BUpaKeHH1 y HalllOHABHINA BaIFOTI YKpaiHH, 110 BUSHAYAETHCS
3a 4eKkoM (4ekamMM) Ha #oro mnpuabaHHs y MoMeHT mnpuadanHs OOmagHanHa Koientom y
ToprosenbHiil Mepexi Marasuny. [naexcanis ninu O6nagHanas KiieHta He 3/11HCHIOETBCS Ta HE
Moyke OyTH 3/1iiCHEeHa 3a )KOJJHIX YMOB, aHi Ha iH1eKc 1H(IALIT, aHl Ha KypC 1HO3eMHUX BaJIIOT TOLIIO.

1.1.4. Pemont O61alHAHHS — KOMIUIEKC TEXHIYHHUX 3aXO0/1B HEOOXITHUX JIJIsl 3aMiHU €KpaHy
(6e3 3aMiHM eJeMEHTIB Kopmycy BHpoOy), 3a BuOopoM IIpoTekimH-cepBic Ha OpUTIHAIBHUNA YU
AQHAJIOT1YHUHN 32 TEXHIYHUMH XapaKTepUCTUKAMU

1.1.5. 3amina O6aannanusi: 3amina OOnajgHaHHS, sIKE BUMIIO 3 JIaJy Ha aHaJOTIYHE

OO6nasHaHHA 3a LIHOIO Ta TEXHIYHUMHU XapaKTEPUCTUKAMHU.

1.1.6. ToproseasHa Mepexxa Mara3suny, Mara3un — toprisenbHa mepexa «EITILIEHTP».
Tepmin MOke BUKOPHCTOBYBATHCH B OJTHHHI Ta/a00 B MHOXKHHI.

1.1.7. EneKkTpOHHUI KJII0OY J0CTymy — Habip CHMBOIIB, 10 J03Bojsie KiieHTy oTpumaru
noctyt 1o [locayr 3rimno manoro Jorosopy.

1.2. 3a nanum JloroBopom IIpoTekiiH-cepBic 3000B’s13yeTbes 3a0e3neuntu KiieHTy HagaHHs
[Tocnyr “Cpofrempapadon 7 B Mexax cTpoky ix mii (6 abo 12 wmicsauiB Big gaTH TpHAOAHHS
Enextpo l/s KITIORECTyy 10 [locimyrn) muisxom npoBeieHHs BiANOBIAHOTO peMOHTY. [Tocoyru
HaJAIOTHE APBICOM OAMH pa3 MPOTATOM CTPOKY aii JloroBopy.
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1.3. Ilocnyru Hapatotbest [IpoTeKIH-cepBicOM JIHIIE Micis BiAMOBIAHOTO 3BepHEeHHs KitienTta
1o Ilporekurna-cepBicy 13 3assBor0 Ha peMoHT OOsamHanHs Ta orpuManHs Bij Kiienta O0nagHaHHs,
IO TIEPEIAEThCS HA PEMOHT Yy MOPSIKY Ta HA YMOBaxX, BCTAHOBJICHHUX JaHUM JloroBopom. 3pa3ok
3asBu Ha pemoHT OOnanHanHs MicTuTbes y Jlogatky Ne 2 o manoro [loroBopy. 3asBa Moxke OyTH
HaIMCcaHa BIIACHOPYY, ajie TOBHHHA MICTUTH JIaHi, aHAJIOT1YH1 BCTAHOBIICHOMY 3pa3Ky.

1.4. Nanwuii JIoroip € J0roBOpOM MpHETHAHHS BiAMOBIIHO /10 cTaTTi 634 [{MB1IHHOTO KOJIEKCY
VYxpainu. KiieHT npuenyeTses 10 1aHoro JoroBopy B IIOMY IUIIXOM OIUIATH IiHU EJIeKTpOHHOTO
kioua gocryny o [ocmyr IlpoTekiin-cepsica, 110 CBITYUTH PO MOBHE Ta 0€3yMOBHE MPUUHATTS
(aknent) KiienToMm ycix ymoB ganoro Jlorosopy.

1.5. KnieHnTy HamaeThCsi MOXKIHMBICTH NMPUETHATHCS A0 AaHoro JloroBopy mpu mpuaOaHHI
Obnannanns y ToproBensHilt Mepexxi Marasuny. O3naiiomutuch 3 ymoBamu JloroBopy KiieHnT
MoOe Ha odiriiiHomy BeO-caiiti IIporekmia-cepica wWww.slonservice.com. Ilepen mpuiiHATTIM
Knienrom pimenHs npo npuegHanns 10 gaHoro JJorosopy KimieHT MoXke oTpUMaTH yCIO0 HEOOXITHY
iHpopmarniro mpo Ilocoyru Ta BiamoBige Ha yci nmutanHs Kiienta crocoBHo Ilociayr B wicti
npueaHaHHS (MicIe 3/1iHCHEHHS OIJIaTH).

2. MMOPAJOK HAJAHHS IMOCJAYT

2.1. TIporekmrH-cepBic Mae mpaBo HagaBaTu [locayru ocoducTo abo MUISIXOM 3aTy9ICHHS JUIS
HaganHs [locmyr Tpetix oci0®, nmpu npomy [IporekuiH-cepBic 3aluIIaeTbCs BiAMOBIAAIBHUM 32
HanexxHe Haganus [locnyr Kimienty 3a nanum JloroBopom.

2.2. Ilpotexmn-cepsic Hagae [locmyru, mepeabayeni ymoBamu 1150ro JJoroBopy, Ha miacTaBi
3BepHeHHs KitienTa nmpo pemonT O0naaHaHHs y TOPSAKY, [0 BU3SHAYSHUH TaHuM J[oroBopom.

2.2.1.Y BuUnaaKy BUHUKHEHHS HEOOXiIHOCTI peMoHTy OOnajHaHHA 3 ypaxyBaHHSAM IiJCTaB,
nepenbauenux ganuMm [loroBopom, Kiient moBizomusie mpo 1ie IIpoTekmiH-cepBic 3a HOMEpPOM
tenedony +380667352526 / +380683062035. Iliciis 13BiHKA-TIOBIIOMIICHHS, Y MEKaX CTPOKY Jii
Horosopy, Kiient mancunae OGnagHanHs, Mo Tiasrae peMonty, [IpoTekniH-cepsicy 3a aapecoro:
M. T'opogok, TOB «Homa Ilomra» Bimmimenns Nel (orurata mepecrIaHHS TOKIATAEThCA Ha
[IporekiiH-cepBic).

2.2.2.Pa3oM 13 ObnaiHaHHM, 1110 MiJUIIrae peMoHTy, KilieHT Hajcuiae HaCTyNHI JOKYMEHTH:

- opuriHai rapaHTiiiHoro tanoHy Ha OOnaaHaHHs (BiJ BHUpoOHHMKa OOnanHaHHS). 3BEpPHITH
yBary! I"apanTiiini Tanonu Ha O0naaHanHs Mapok Samsung i LG nmoBuHHI MaTh 5 (I'1Th) MeYaTok.

- KO0 yeka nmpo omiaty 1iHnu ObnaaHanHs Ta EnekTpoHHOro kitoya noctyny (y BUMAJKY,
K110 orutata miHu O0MagHaHHS 3/1IHCHIOBAIAC YaCTHHAMU — HEOOX1JHO HAJaTH KOIii BCIX YEKiB);

- 3asBy Ha peMoHT O6nannanng (logatok Ne2);

- aKT npuiiMaHHsA-iepeaadi O6magHants Ha peMoHT (Jomarok Ne3);

- eKCIUTyaTaiiiHi JokyMeHTH Ha OOnagHaHHs, SKIIO Takl epeadayeHi.

2.2.3.YBAT'A! OOnanHaHHs HaJCHIAEThCS Yy TMOBHIA KOMIUIEKTAIil 31 30€epeKeHHSIM
ynakoBku. llepen BigmpaBkoro OOnamnands KiieHT 3000B’si3aHM  3MIMCHUTH  MMiJATOTOBKY
OO6nagHaHHs, 10 BKIIIOYAE: BUXIJ 3 YCIX 00JIIKOBUX 3aMKCIB, CKUAaHHS aposiB Ha O0naaHaHHi, 10
HAJICUIIAEThCS, TIepeBipka BiacyTHOCTI B OOnajHaHHI CIM-KapT, KapT Mam sTi, 3aXUCHOI TUTIBKH
Ta/abo 3axucHoro ckia Ha OOnanHaHHI. 3a MOTpeOH, PEKOMEHJIYEThCS CKOIIOBATH YCl JaHi Ta
iH(dopmatito, mo 30epiraetbes y mam’ati OOnajHaHHA, BKJIIOYAIOUM JOKYMEHTH, ¢oTtorpadii,
My3HuHi ¢ailnu Tomo. Y pa3i HEeBUKOHaHHA mpolenypu miaroroBku O6magnanus, KmieHT Hece
BIJIMOBIIAJIbHICTD 3@ YC1 MOXJIHMBI 1TOB’s13aH1 3 IIMM HETaTUBHI Hachiaku. [IpoTekmiH-cepBic He Hece
BiJIMOBIAAILHOCTI 32 CXOPOHHICTh MOMHJIKOBO 371aHOi 200 3amnuimieHoi B O0nagHaHHI CiM-KapTy 4d
KapTH 1aM’sIT1, 3aXMCHOI TUTIBKHU Ta/a00 3aXxUCcHOTO ckia Ha O0naHaHH1, 32 MOKJIMBY BTpaTy JaHHUX
(y mporeci TiarHOCTHKH), 1o 30epiramucs y nam’sti OOnajHaHHA, Ta 3a BTpPATy 3aBaHTAXEHUX
Kiientom menoniii, 300pakeHb, TOAaTKIB, TpOrpaM Ta 1HIIOI 1H(QopMaIrii.

2.2.4.Ycio HeoOXilHYy MOAATKOBY iH(oOpMaIlito, MO0 peajizaiii CBOiX MpaB 3a JaHUM
JloroBopom HE-MQ)KE OTpMMaTu Ha cairti [IporekimH-cepBica WWw.slonservice.com a6o 3a
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Cepgic-IlpoBaiinepa ans pemonty OGnagHaHHs, y Mexkax cTpoky aii JloroBopy. Y BuUNanKy, SKIIO
KiieHT He BUKOHAB y MOBHOMY 00cs31 Bci Bumord 1. 2.2., m.8.8. JloroBopy, IIporekmH-cepBic
noseptae orpuMane O6naananns Kimienty Ta BigMoBisie oMy y Hanausi [Tociyr.

2.4. Byib-sIKi BACHOBKH CEPBICHHUX IIEHTPIB, PEMOHTHHX IIIMPUEMCTB Ta 1HIIIMX YCTAHOB, SKi
oTpuMyIOThCs KilieHTOM caMOCTiiiHO, HE CTBOPIOIOTH KOJHHUX 3000B’s13aHb 1 CepBic-mipoBaiinepa,
onHak Ha po3cyn Cepsic-npoBaiiiepa MOXKyTh OpaTHCsI HUM JI0 YBard IpHy HaJaHHI [TOCIYT 3a TaHUM
JoroBopom.

2.5. JloxymeHnTowm, o miarBepmKye nepexin Oonagnanus Big Kimienrta no [Iporeknia-cepica
ta ctan OOnagHaHHA, € JOKYMEHT PO 3AIHCHEHHS INEpPEeCUIaHHS, OTPHUMAaHUN y BiANOBIIHOMY
BigminenHi TOB «Hosa Ilomra» Ta/abo akT mnpuiiMaHHs-iepenadi oOJIaJlHaHHS Ha PEMOHT,
nigmucannii Mk Ilportekma-cepBicom Ta Kiientom ([{omatox Ne3). KiieHT mae mpaBo mepen
BianpasieHHsaM O6maaHanHs 3anpocuty y npeactaBauka TOB «Hoga [Tommtay nmpoBecTr 30BHIIIHIMA
orman OOnamHaHHS 1 BKa3aTH y HAKJIAAHIA KOMEHTap Mpo BizyanbHuil craH OOnaaHaHHS, Ta
3niicHUTH  (oTodikcalito 30BHIMHLOTO crany OOnamHaHHS, TpH IbOMY Taka ¢oTtodikcarris
BKJTIOYAE:

- dororpadyBanus cepiiinoro Homepy Ta/ado IMEI Homepy Obnaananss;

- 3a3HaYeHHS Ha KOXHii (ororpadii OOmagHaHHs 1aTH CTBOPEHHS Takoi GoTorpadii, ska
Ma€ CIiBHaaT 3 AaToro BianpasieHHs O6mnagnanns [IpoTekH-cepsicy.

VYeci nperensii g0 IIpoTeknia-cepBica moa0 30BHIMIHLOr0 crany O6nagHanas KiieHTa micis
fioro nosepHenHs KiieHty 3 miacraB, 3a3HaueHuXx y JloroBopi, mpuilMaroThCs 10 PO3TISALY TUTbKU
npu HajaHHI KilieHTOM HaKIagHOT 3 BiMOBIAHUM KOMEHTAapeM IMpo BizyanbHUil ctan OO0saqHaHHS
Ta BUIlle3a3HadyeHUMH (poTorpadisiMu 30BHIIHBOTO cTaHy O0sagHaHHS.

2.6. Ilporsirom 5 (m’siti) poGoumx MHIB 3 AHs oTpuManHA Bix Kiienra OOnagHanHs 3 yciMa
HEOOXIIHUMU AOKyMeHTamH 3rigHo 1. 2.2. JloroBopy, IIpoTekmin-cepBic, abo 1HII HaIEKHUM
YMHOM YHOBHOBakeHi IIpoTekmiH-cepBicoM 0cOOHM, TIOBUHEH TMEPEBIPUTH  BiNOBITHICTD
Ob6nannanns oxatky Ne 1 no naHoro /loroBopy, BCTaHOBUTH, uM miassrae O6gaHaHHS PEMOHTY
3rigfHo  [loroBopy (Hajgami — HpPOBECTH MIarHOCTHKY) Ta NPUWHATH PILIEHHS LIOJ0 PEMOHTY
Ob6nanHanHs abo npo BiAMOBY y HajaanHi [locmyru. Ha toil wac, komu OOGnasHaHHS MPOXOAUTH
JIarHOCTHKY, 1HIIe OOnanHaHHs y KOpUCTyBaHHA KilieHTy He Ha/laeThCsl.

2.7. IIpoTekiH-cepBiC Ma€e MpaBO OIVISIHYTH Ta JOJATKOBO mepeBiputH OOnajHaHHS, sKe
HagaHe KiienTom.

2.8. Ilicna piarHoctuku OOnagHanHs IlpoTekmiH-cepBic MpuiiMae pilleHHS PO PEMOHT
O6nagnanHs abo npo BiAMOBY y HagaHH1 Kimienty nocinyru “ Cnon-cmaptdon . Bkazane pimieHHs
Ha/icuinaeTbest KIlieHTy OIHUM 13 TaKMX CIIOCO01B:

2.8.1.a00 muIIXOM CMC-TIOBiZIOMJICHHSI Ha MOOiThbHMN HOMep KirieHTa, BkazaHuWil y 3asBi Ha
3aminy/peMoHT O0nagHaHHS,

2.8.2.. abo muwsixom mosigomiieHHs y wmecenmkepi (Viber/WhatsApp/Telegram), sxwuit
3apeecTpoBaHo 3a MOOUTEHUM HOMepoM KitieHTa, 1110 BKa3aHuil y 3asBi Ha peMOHT O0aiHaHHS;

2.8.3.a00 y MUCHbMOBOMY BUTJISI/II Ha E€NEKTPOHY ajpecy, ska BKazaHa KitieHTOM y 3asBi Ha
pemoHT O0nagHaHHS.

2.9. Ipu npuitasaTTi [IpoTeKmH-cepBicOM OOTPYHTOBAHOTO PIillIEHHS MPO BiAMOBY y HaJaHHI
[Tocnmyru, IlpotekimH-cepBic mpoTsaroM 5 (I’sATH) poOouux IHIB 3B’s3yeTbes 3 KimieHToM Ta
MOBIIOMJISIE TIPO JaTy Ta wmicie orpuManHs OOnamgnanHs Kiienta, mo Oyno namane [Ipotexmin-
cepBicy mnsi peMoHTy. OOnanHaHHs Moxke Oytu moBepHyte Kiienty (3a BuOopom IIporekuin-
cepgica) abo B odici [IporekmH-ceppica ado y Bigmisienni TOB «Hogsa Ilomra» (a6o kyp’epom), 3
SKOro 3AilicHIOBanack Bianpaska OOnagHanns KiientoM. JJokyMeHTOM, IO MiATBEPKYE MEpexin
O6nagnanns Bin IlporekmiH-cepBica no KilieHTa € JAOKyMEHT Mpo 3I1HCHEHHS MepecHIaHHs,
orpuMaHuil y BinnoBigHomy BimnineHHi TOB «Hosa Ilomra» Ta/abo AKT mpuitMaHHS-TIepenadi
(moBepuenHst) O6naananus (Jomarok Ne 7).

2.10. ¥ pa3i, konu KiieHnT He 3'sBUBCS 3a cBoiM OOiagHaHHSAM Ta/ab0 BiAMpaBIeHHS OYI0
53 H-cepBicy, OOmamHaHHsS Tijarae peamizamii. 3a paxyHOK BHPYYECHHX BiJ
Hpoz[ OBNgIHaHHS KOIITIiB [IpOTEeKITH-CepBiC MOKPUBAE BUTPATH HA MOTO peaizaliio Ta
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2.11. Tlicnst NpUAHATTA pIIIEHHS PO PeMOHT obnanHaHHS [IpoTeKIH-cepBic MPUCTYIAE /10
HaJaHHS MOCIYTH IUIIXOM 31HCHEHHS PEMOHTY 00siagHaHHsA. PeMOHT o0yiamHaHHS 341HCHIOEThCS
[IporekmiH-cepBicom He Oinmbine, HiX 30 (TPUALATH) KaJCHIAPHHUX JIHIB 3 MOMEHTY IPUHHATTS
pillIEHHS PO PEMOHT. SIKIIO miJ yac peMOHTY Oyjae BUSBIEHO, 110 IIpoTekiH-cepBic HE MOXe
Hanatu [lociyry nporsrom 30 (TpuALSATH) KaleHAAPHUX THIB 3 MOMEHTY TPUHHSATTS PIlICHHS I1PO
peMOHT, cTpok HajaHHA [lociayru moske OyTH IOJOBXKEHO 3a YCHOO 3rojjoro KiieHra.

2.12. V pasi, ko KiienT 3anepeuye npoTu moJ0BKeHHs CTPOKy HaganHs lociyru abo
[Tociyra He Moxxe OyTH HagaHa IIpoTekiIH-cepBicoM, Yyepe3 BiJCYTHICTb 3alT4aCTHH JUIs
Ob6nannanss, [IpoTekmH-cepBic 3ailicHIOE 3aMiHy 00JIaAHaHHS, IUIAXOM HagaHHs KiieHty
aHaJIOTIYHOTO 32 IIHOI0 Ta TEXHIYHUMHU Xapaktepuctukamu OOmannanns. [IpoTekmH-cepic
nosinomisie Kiienta po gary, yac Ta Miclie OTpUMaHHs HOBOTO 0OJIaJHAHHS — HA 3aMiHY CTaporo.
ITix vac mepenaui HoBoro O6magHanHsa Mixk Kitientom Ta [IpoTekiH-cepBicoM MiAMUCYEThCS AKT
npuiiMaHHg-Tiepeaayi Haganux nmociyr [porekmH-cepsica (Jonatok Ne 8). ITicns orpumanus
KitienToM HOBOTO 00J1aHAHHS, 1110 TTOCBIAUy€eThCs MmianucoM KitieHTa Ha BkazaHOMYy AKTi
npuiiMaHHS-Tiepeaayi Haganux mociyr [lporekmH-cepica, 000B’s13ku [IpoTekimH-cepBica 3a
naHuM J[oroBopoM € BUKOHAaHMMHU Yy IOBHOMY OOCSI31.

2.13. Tlicns 3akiHYEHHS MPOBEJCHHS peMOHTHHX poOit IlporekmH-cepBic Hancunae KiieHTty
BiJjpeMoHTOBaHe OOnasHaHHA Ta aKkT NpuUiMaHHA-Tiepenayl HajgaHux nociayr [IporekuiH-cepsica
(Hdomarox Ne 8), musixom Bianpasnenns uepe3 TOB «Hosa [Tomra» Ha agpecy, Bkazany Kiiearom
npu BianpasnenHi O6mnagnanus [IpoTekmH-cepsicy.

2.14. JloxymeHTOM, 110 MiATBEpIKYe nepexin Obnannanus Bix [Ipotexmn-cepsica 1o Kimienta
€ JTOKYMEHT MpO 3JIACHEHHS MepecusiaHHs, OTpuMaHuil y BianoBinHomy BigainieHHi TOB «Hoga
ITomray.

2.15. Tlicnst oTpuMaHHS BiIpeMOHTOBAHOTO 00JyiagHaHHs KilieHT mOBHHEH NPOTATOM 5 (I1°TH)
poOounx AHIB 3 JaTH HOro OTpUMaHHS, MmianucaTé AKT mpuiiMaHHs-niepenadi Haganux llocmyr
[TpoTekiH-cepBica Ta NOBEPHYTH OAMH IpuMipHUK [IpoTekuiH-cepsicy 3a ajxpecoro: M. ['opoaok,
TOB «Hoga Ilomra» Bignienns Nel (orurara mepecusiaHHs MOKJIaTaeThesi Ha [IpoTektH-cepBic).
VY Bunanky, Ko y 3a3HaueHuit crpok Kiient ve Hanpasuts [Ipotexkmn-Cepsicy mianucanuii AKT
npuiiManHg-niepenadi Hajanux I[locayr abo He HaacTh A0 HBOTO 3ayBa)XeHHs, TO AKT MpUIMaHHS-
nepenayi HagaHux Ilocayr BBakaeTbcs NPUHHATUM Oe3 OyAb-SKMX 3ayBaKE€Hb 1 BBaXKA€THCS
nignucanuM Kiientom, a Ilocayru [Iporekmn-Cepsica o JloroBopy HajaHMMH B TIOBHOMY 00Cs31

2.16. ITpoTekirH-cepBic HECE BIAMOBIANBHICTD 32 HAJIEKHE Ta CBoeyacHe HagaHHs [Tociyr
3a 1aHuM JloroBopom. Yci npereH3ii Ta BUMOTH 111040 HajaHHA [lociyr NOBHHHI HallpaBiIsITUCS

Knientom Ha nomroBy aznpecy IIporekniH-cepsicy, Bka3aHy y AaHoMmy JloroBopi.

3. IIHA TA NOPAJOK PO3PAXYHKIB

3.1. Hina Enexrponnoro kioua goctymy a0 [locoyr [IpoTtekimH-cepBica 3a nanum Jloroopom
Bu3HavaeThes y JJomarky Ne 1 mo miboro JloroBopy «llepenik oGianHaHHs, IIHA Ta CTPOK HAJTaHHSI
nociayr [IpoTekmH-cepBicay.

3.2. llina EnextpoHHoro xmwod4a mpocrymy mo Ilociayr IIpoTekmmH-cepBica CIUIAYY€eThCS
Knienrom B kacax TopriBenbHo1 Mepexxi Mara3zuny npu npuadanii O6nagHaHHs Ta IpU MPHEHAHH]
Kiienrta no nuporo /{orosopy.

3.3. [lanuii JloroBip HaOyBae UNHHOCTI Ta BBKAETHCS YKIIAJACHUM Micist npueaHanHs Kiienra
1o 1poro Jloroopy nuisixom oruiatu Kiientom minm EnextponHoro kimoua goctymy no [locmyr
[TpoTekiH-cepBica y MOBHOMY 00CsI31 y MOPAIKY, BCTAHOBICHOMY JaHUM J[oroBopom.

3.4. Omnara Enexktponnoro xmtoua moctynmy no I[locmyr Ilporekmin-cepBica 3a
naHuM J[oroBopoM 371 CHIOEThCS y HalllOHAJIBHIN BaMtOTI YKpaiHu — IPUBHI.
4. ITEHTAPIKAIIA KJIIEHTA TA MOT'O IPUETHAHHS 10 JIOTOBOPY
4.1. [Ticna npuennanus Kiienra no mporo [loroopy B 6a3i IIporekiin-cepBica

CTBOPIOETHCS yHIKaJIbHUM 1HAMBIAYyanbHUM HOMep (Hagam — ID), BHocuThes iHdopmaist mpo

HOMep/ IMEI OO6namnanas 3a SKAMH y MailOyTHbOMY  1€HTU(DIKYETHCA
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CTPOKY , IO BiAmoBigae IiHi omtaueHoro Kimientom EnexktponHoro kirouda pocrymy ao Ilocmyr
[IporekmH-cepBica BianmoBigHO 110 1. 3.1. loroBopy.

5.2. llpotsirom 14 (4oTMpHAUATH) KANGHAAPHUX [HIB 3 MOMEHTY YKIAJEHHS JIaHOTO
HoroBopy Ta omnatu EnektponHoro kimtoua goctyny 1o [locayr Iporekmn-cepBica KimieHT Moxke
BIIMOBUTHCS BiJl AaHOr0 J[OroBOpY B OJHOCTOPOHHBOMY IMOPSAIKY. Taka OZHOCTOPOHHS BiIMOBa
KnienTa Big ganoro [loroBopy MoxrMBa BUKIIOYHO Y BUNAIKY, Ko [lociayru ¢aktuyHo He Oynu
HazaHi [IporekuH-cepBicom.

5.3. Y BumanKy OJHOCTOPOHHBOI BiAMOBH Bin 1boro [loroBopy KiieHT mae mpaBo Ha
noBepHeHHs 1iHu EnexktponHoro ximoua pocrymy ao Ilocmyr IlporekuiH-cepsica, crjlaueHHX 3a
maHuM  JloroBopoM, LUISIXOM 3BepHEHHA A0 [IporekmH-cepBica 3a HOMepoM TenedoHy
+380667352526 / +380683062035 st posipBanus JJorosopy Ta orpumanns 100 % (cTo BiJCOTKIB)
BiJl 1iHM craueHoi Kitientom 3a EnekTpoHHUMN KITH0Y TOCTYIy.

5.4. I'pomoBi komTu noBepraroThest KimieHTy Ha miacTaBi 3asBU PO MOBEPHEHHS TPOIIOBUX
komTiB ([lomaTok Ne 4). Jlo 3asiBU 101atOThCS:

- Komist ueka (4exiB) mpo ormary BapTocti OOmagHanns Ta EnekTpoHHOT0 KITlF04a AOCTYIY;

- Korist macnopTa (BCi 3alIOBHEH1 CTOPIHKH);

- xomis IITH;
- Komis akTa 3 Mara3uny (y Bunajky nosepHents O6siaaHanHs 10 Marasuny).
9.5. [licns 3akiHueHHs cTpoky naii mganoro Jlorosopy JloroBip BBakaThCs

NPUIMMHEHUM. Y BHIIAJIKy HEMOXJIUBOCTI BukoHaTH JloroBip 3 BuHu Kiienta, CtopoHu

KepyrThCs mojoxkeHHsMU 4. 2 cT. 903 I[{uBimeHoro Kopmekcy Ykpainu. Ilpu mpomy 10

HEMO>KJIMBOCTI BUKOHAHHS [[0oroBOpy HaNEKUTh, y TOMY YHCIIi, BIICYyTHICTb KOJHUX 3BE€pHEHb

Kiienra no IIporeknin-cepsica mpoTsArom CTpoky Jii 1iporo Jlorosopy.

6. BIJIIOBIJAJIBHICTDH CTOPIH TA BUPILLIEHHS CITIOPIB

6.1. Lleii [oroBip miysArae peryjiiOBaHHIO Ta TIYMAa4UThCs BIAMOBIAHO 10 YWHHOTO
3aKOHOJABCTBA Y KpaiHH.

6.2. Byap-siki cropu Ta po30KHOCTI, IO MPsAMO ab0 OMOCEPEIKOBAHO CTOCYIOTHCS YU
BUIUIMBAIOTH 3 11bOT0 JloroBopy, CTOpOHH MOKYTh BUPILIYBATH IUISIXOM IEPEroBOPiB.

6.3. Bynab-sxuii crip, 1110 BUHUKAE BITHOCHO 11b0r0 JloroBopy Ta/abo y 3B 3Ky 3 HUM, 1 HE
Moxe OyTu BupimieHnit CTOpoHaMM HUISXOM IE€pPEeroBOpiB, MIAJATae Iepenadi Ha po3risiy 1
OCTaTOYHE BUPIIIEHHS J0 OPTraHiB CyJ0BOI BJIagu YKpaiHU y MOPSAIKY MiJICyAHOCT1, BCTAHOBJIEHOT
YUHHHUM 3aKOHOJABCTBOM Y KpaiHM.

7.0bCTABUHHU HENNEPEBOPHOI CHJIN (®OPC-MAKOPHI
OBCTABUHN)

7.1. CTOopoHU 3BUIBHAIOTHCS Bijl BIAMOBIAAJBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS
3000B's3aHb 10 JilficHoMy J[oroBopy, SIKIIIO OBHE a00 YaCTKOBE HEBUKOHAHHS TaKUX 3000B's3aHb
SBJISIETHCSL HACTIZAKOM il 00CTaBMH HemepeOOpHOi CHiiM, MO0 OO'€KTHBHO YHEMOXJIUBIIOIOTH
BUKOHaHHS 3000B's13aHb, epeadaueHux ymoBamu Jlorosopy.

7.2. ®opc-MaxKOpHUMHU oOcTaBUHAMH (0OCTaBUHAMU HeNepeOOpHOi CHIIN) € HaJA3BUYAlHI Ta
HEBITBOPOTHI OOCTaBHHHM, 110 OO ’€KTUBHO YHEMOXIIMBIIOIOTh BHKOHAHHS 3000B’s3aHb,
nepenbaueHnx ymoBamu JloroBopy, a came: 3arpo3a BiiiHH, 30poitHHI KOH(MIIKT abo cepiio3Ha
1Orpo3a TaKOro KOH(MIIIKTY, BKIIOYAIOYHN ajie He 0OOMEXYIOUUCh BOPOXKUMHU aTakaMu, OJOKagamMH,
BIICHKOBUM eMOapro, [ii 1HO3eMHOTO BOpOTa, 3arajbHa BIWChKOBAa MOOUTI3aIlis, BIWNCHKOBI ii,
OTOJIOLIIEHA Ta HEOroJIolleHa BiifHa, BIMICHKOBMI cTaH, Iii CyCHUIBHOIO Bopora, 30ypeHHs, aKTH
TEepOpU3MYy, TUBEPCii, mparcTBa, 0€351aa1, BTOPTHEHHsI, OJI0Kaja, peBOJTIONIs, 3aKOJIOT, TTOBCTaHHS,
MacoBi 3aBOPYIIEHHS, BBEJICHHS KOMEHJIAHTCHKOI TOMHHU, EKCIPOTpiallisi, IPUMYCOBE BUIyYCHHS,
3aXOIUICHHS MIMPUEMCTB, PEKBI3HINS, TPOMaJChKa JIEMOHCTpallis, OJiokama, cTpaik, aBapid,
IOPOTHUIIPaBHI Jii TpeTiX oci0, emifieMis, KapaHTHH, MOXKeXa, BUOYX, TpUBAJI MEpepBH B poOOTI
TPAHCIIOPTY, €ICKTPOIOCTAYaHHs, 3aKPUTTSI MOPCHKUX MPOTOK, eMOapro, 3abopoHa (0OMeKEHH)
EKCIOPTY/i=anTy TOHIO, OyAb-1KOi 3a00poHHM abo OOMEXKEHHS TPOLIOBUX PO3PAXYHKIB

S S@oM YKpaiHHM, a TakoX BHUKJIMKAHI BUHSATKOBUMH IOTOJAHMMH yMOBaMHU 1
CTHX]} M«GIII@}HOM, came: CWJIBHHMH INTOPM, IMKJIOH, yparad, TOpPHauo, OypeBili, MOBiHb,
az&ggﬁ;ﬁ!‘élféﬁi% OKeJe/b, TPaJl, 3aMOPO3KH, 3aMEP3aHHs MOPsI, TPOTOK, TIOPTiB, MEPEBAIiB,
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3eMJIeTpyC, OIMCKaBKa, MOXKEXKa, IOCyXa, MPOCIJaHH 1 3CyB IPYHTY, 1HIII CTUXIiIHI JHXa TOIIO.

7.3. Y Bumanky BUHUKHEHHs 0OCTaBMH HemepeOopHoi cuiu, CTOpoHa, IO 3a3Hala ix
BIUIMBY, TOBUHHA HEraifHO 3a JIOTIOMOTOI0 Oy/ab-SKUX JOCTYIHHUX 3aCO0iB MOBIJIOMHTHU PO TaKi
o6craBuHM iHITY CTOPOHY Y MaKCUMAJIBbHO CTHUCIIMI CTPOK (aje He Mi3HilIe TpboX poOoYHX JHIB),
HaNpaBUBIINA MHCbMOBE MOBIIOMJICHHS PO HACTAHHA TaKUX OOCTABHH, B.Y. IIJISXOM PO3MILICHHS
BiJIMTOB1THOTO orojomeHHs [IpoTekniH-cepBicoM Ha BIacHOMY BeO-caiiTi https://slonservice.com/, a
miciis iX MPUIMHEHHS — HETaiHo, aje B Oy/Ib-sIKOMY BHIIAJIKy He Mi3Hime 3 (TppoX) poOOYHX JHIB 3
MOMeHTY, koiau CTopoHa Ji3Hanach a0o MOBMHHA OyJia AI3HATUCS MPO HNPUIIMHEHHS, MHCbMOBO
MOBIIOMUTH NPOTHIIEKHY CTOPOHY PO IX NPUIMHEHHS, B.Y. IUIIXOM PO3MIIIEHHS BiAMOBIIHOTO
orojomienHs [IpoTekiH-cepBicoM Ha BaacHOMY BeO-caiiti https:// BeO-caiiti slonservice.com/.

7.4. TocraTHIM 10Ka30M fii 00CTaBUH «(dopc-Maxop» Oyae TOKyMeHT, BunaHuii Toproso-
IPOMMCIIOBOIO NAJATOI0 YKpaiHU (PEerioHaJbHOK MAalaTo0), IHIIMM KOMIIETEHTHHM OpPIraHoM,
pillIeHHsI OpraHiB JepXaBHOI BJaJIu, OPraHiB MICIEBOIO CaMOBPSAYBaHHS (HANPHUKIAA: IOJO
BBE/ICHHS KapaHTUHHMX 3aX0/liB), TOBIIOMJICHHS [1OCTa4aJIbHUKA €JIEKTPOEHEPrii, TOILIO.

7.5. YV Bumagky HacTaHHs oOOCTaBUH HenepeOopHOI cuiaM BUKOHaHHS CTopoHamMu
3000B’s13aHb 32 UM J[0roBOpOM MPU3YIUHAETHCSA HA NEP10JT ICHYBaHHS TaKUX 0OCTaBUH.

7.6. Sxiio obcTaBuH HenepeOOpHOI critn TpuBaroTh Oisbie 90 (e’ ssHOCTa) KaJIeHJapHIX
IHIB, KokHa 13 CTOpiH BOpaBi BiAMOBUTHUCS BiJ 1boro [JoroBopy (ToOTO po3ipBaTH (IIPUIHMHUTH)
neit JloroBip) B OJHOCTOPOHHHOMY TOPSIKY, HANpaBUBIIM IHOIIH CTOPOHI BiJMOBITHE
noBioMJIeHHS. B Takux Bumankax skomHa 31 CTOpiH HE BHpaBi Npeid’ sIBISATH MPETEH311 1HIIIHA
CropoHi 11 KoMITeHcamii Oy/Ib-sIKUX MOXIJIMBUX 30UTKIB.

8.IHIII YMOBMU JOI'OBOPY

8.1. YBATI'A! 30008’s3annsa [IporekmH-cepBica 3a muM [loroBopoM He € TrapaHTiHHHUMHU
3000B’s13aHHSIMH BUpOOHUKA uu mpodasisd. g minei mporo Joroopy Hi IIpoTekimn-cepsic, Hi
MarasuH He € YITOBHOBa)XCHUMH 0CO0aMy BHPOOHUKA Y MPOAABIS, Ta HE BUKOHYIOTh rapaHTIiHI
3000B’s13aHHSI BUPOOHMKA UM IIPOAABLISL.

8.2. leit JloroBip pO3MOBCIOJKYE CBOIO JiF0 HAa TEPUTOPIIO YKpaiHU, OKPiM THMYACOBO
OKYITOBaHOT TEPUTOPIi, BU3HAYEHOT BIAMOBIAHO JI0 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU, Ta TEPUTOPIH,
HEeNAKOHTPOJbHUX O(IiliHIM yKpaiHChKiM Biaal BiAnoBigHO a0 noctaHoBU KMV  «IIpo
3aTBEP/UKEHHS TEpelliky HaceleHMX IyHKTIB, Ha TEpUTOpPii SKUX OpraHd JepKaBHOI Blaau
TUMYacOBO HE 3/11CHIOIOTh CBOi IOBHOBA)XEHHS, Ta MEPENIKy HACEIEHUX MYHKTIB, 1110 pO3TallOBaH1
Ha JiHil po3mexxyBaHHs» Ne 1085-p Bix 07.11.2014 uym iHIIMX HOPMATUBHUX JOKYMEHTIB 31 BCiMa
MOJAJIBIIMMHU 3MIHAMU 1 OHOBJICHHSIMU B YUHHOMY 3aKOHOJIaBCTB1 Y KpaiHHU.

8.3. YmoBu [loroBopy BH3Ha4aroThbcs IIpoTekirH-cepBicoM CaMOCTIMHO y BiJMOBITHOCTI A0
BHMOT YMHHOTO 3aKOHOAABCTBa YKpainu. [IpoTekiH-cepBic 3anuiiae 3a co60to npaBo y Oyab-sKuit
4yac BHOCUTHM 3MiHU 110 1poro Jlorosopy. IIpore BimHOocHO koxHoro KiienTta gie Ta penaxiis
HoroBopy, ska Oyia YMHHOIO Ha JaTy ykjaagaHHs nporo JloroBopy i1 Taka penakiis JloroBopy
3aJMIIAETHCS YMHHOIO JI0 CIUTUBY CTPOKY Jii JloroBopy y BiJNOBITHOCTI /10 MOJOXKEHb PO3JLTY 5
uporo Jlorosopy.

8.4. KnieHT miaTBepKYy€E, M0 BiH A0 YKJIaJeHHS 1boro JloroBopy o3HalOMHBCS Ta 3TOJIEH 3
yciMa HOoTo yMOBaMHu, Ta CBiZIOMO 0e3 OyIb-SIKOTO TPUMYCY yKjaB 1iei Jlorosip.

8.5. Knient Hanae 3romy Ha 37iiicHeHHS 0OpOOKH HOro MepcoHaNbHUX JaHMX, SIKI HaJaroThCs
[TporekiH-cepBicy 3rigHO 3 BUMOramMu 3akoHy YkpaiHu «[Ipo 3axucCT mepcoHaJIbHUX NaHUX».
KrnienT Hece BIAMOBITANBHICTH 3a JOCTOBIPHICTH YCiX J[JaHWX, BKa3aHMX HUM Yy 3asBi Ha
3aminy/pemMoHT ObaqHaHHS Ta 33 30epeKeHH 1X KOH(D1ISHIIMHOCTI. Y Cl CIipHI MUTaHHS, TTOB’ I3aH1
3 BUKOHaHHAM 1160T0 J{oroBopy, BUpilytoThcst CTOPOHAMU 3 BUKOPUCTAHHAM MEPCOHATBHUX JTAHUX
KnienTa, mio 6y BKazaHi HUM Y 3asiB1 Ha 3aMiHy/peMoHT O0iagHaHHS.

8.6. [Ipueanyrouncey n0 nporo JoroBopy KiieHT minTBepkye, IO BiH YCBIIOMIIIOE, IIO
[Tocmyru  Oynyts  HagaBatuch  IIporekmiH-cepBicom: ToBapucTBoM 3 00Me:KeHOIO
BigmoBizaJbHIiC «CJIOH INPOTEKHIH CEPBIC», Ta Te, 1m0 BCIO BIAIOBIZAILHICTL 3a
CBO€YaCHE 3 HaganHa [locoyr Hece Ilporekmn-cepBic. KimieHT 3000B’s3yeThbes
HANpPaBIAYEECI GBOJ BINEORH Ta mpeTensii moao Hagauus [ocoyr Bukmouno Ceppic-ipoBaiinepy.

F)BOpY MOXYTh IPHUEIHATHUCS JIMIIE 0COOH, 10 MAIOTh MOBHY LUBLIBHY
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nie3naTtHicTh. [Ipuennytounch 10 ganoro J{oroBopy, KimieHT miaTBepIKye CBOIO MPaBO3AATHICTH Ta
JII€31aTHICTh, BKIIOUAIOYN JTOCATHEHHS 18-piyHOTO BiKY, @ TAKOX yCBIJOMIIIOE BiMOBITAIBHICTD 3a
3000B’sI3aHHAMM, 110 MOKJIAIAI0THCS HA HBOTO B PE3yJIbTaTI YKJIAIEHHS 1aHoro JJoroBopy.

8.8. SIxkmo KiieHnT Ha peanizaiito CBOIX IpaB, BU3HAYeHUX 3aKoHOM Ykpainu «IIpo 3axucr
IpaB CIIOXKKUBAYiB», moBeprae npuadane O6nagHanHs B Marasud Ta OTpUMY€ 1IGHTUYHE 3a I[IHOIO
OO6nanHaHHS Ha 3aMiHy MOBEpHyTOro oOnaaHaHHs, KiieHT 3000B’s3anuii Hagicnatu [IpoTekniH-
CepBiCy BIANOBiAHY 3asBY-TOBiOMIIEHHS 32 hopmoro, mo mictuthest y Jlomarky Ne 6 mo manoro
Horosopy. [o 3asBu q01ar0Thcs Korrii 000X 4ekiB mpo npuadoands O6maananns ta Kormist akra mpo
noBepHeHHs1 O0nagHanHg B MarasuH.

8.9. Kiient mae mpaBo mnepeodopmutu [lorosip Ha iHmry ocoOy (HoBoro Kiienra), mo €
3aMiHOI0 CTOpPOHH y 3000B’s3anHi. [lna mporo Kiient 3Bepraerbes nmo IlporexmH-cepBica i3
BiamoBimHOW 3asBor0 (domatoxk Ne 5). Jlo 3asBM nomaroThes Komis macmopTa (BCi 3allOBHEHI
cropiaku) Kiienra ta HoBoro Kiienra. [IpoTekimH-cepBic MOXe MPUIHATH PILICHHS PO 3roy abo
B1JIMOBY Ha 3aMiHY CTOPOHHU y 3000B’s13aHHI, TIPo 1110 moBigomisie Kiienra.

8.10. Ilpuennyrounce 1o nanoro Jlorosopy KitieHT po3ymi€e Ta mOromKy€eThesl, o yci Ta Oyab-
Kl JOKYMEHTH, mependadeHi naHuM JloroBopoM, MOXYyTh MICTHUTH (DAKCUMUIBHHM MiAMUC
yrmoBHOBaXkeHOi ocobu [IpoTekniH-cepBica, 3pa3ok skoro 3akpimienuid y Jomatky Ne 9 no manoro
orosopy.

8.11. [Ipuennyrounch a0 1150r0 JloroBopy KitieHT MOToKy€eThes, o IS 3a0€3MeYCHHS TKOCT1
HAJIaHHS TOCIIYT Ta 3JIHCHEHHS BHYTPIIIHBOTO KOHTPOJIO TeledoHHI po3MoBH Mix [IpoTekiiH-
cepsicoM Ta KitieHTOM MOXYTh OyTH 3amicaHi.

8.12. IIpoTtekuH-cepBic 3BUIbHIETHCA Bl OyIb-KUX 000B’s3KiB 3a J[oroBopoMm y pasi, AKIIO
OO0JtagHaHHS HE MPOUIIUIO MPOIEAYPY OIIHKH BIAMOBIIHOCTI Ta Ha yrakoBii O0naHaHHS BiJCYTHE
BIJIMOBiHE MapKyBaHHSI.

9. IOJATKH
9.1.1o nanoro JloroBopy 0Jar0ThCsl HACTYIIHI JONATKH, IO € HOrO HEeBiJl’EMHUMU YaCTUHAMM:
9.1.1. JJomarok Ne 1 «Ilepemix OGmagHaHHs, iHK Ta CTPOK HajaHHS mocyT [IporekmH-
cepaicay.

9.1.2. Nonarok Ne 2 «3pa3ok 3asBu Ha /peMoHT OONaTHAHHS.

9.1.3. JJonarok Ne 3 «3pa3ok Akty npuiiManHs-nepenayi OOnagHaHHSA HA /PEMOHT.

9.1.4. Nonarok Ne 4 «3pa3ok 3asiBU MPO MOBEPHEHHS TPOIIOBUX KOIIITIBY.

9.1.5. Jlonarok Ne 5 «3pa3ok 3asiBu Ha nepeoPOpMICHHS».

9.1.6. Momarok Ne 6 «3pa3ok 3asiBU-TIOBIIOMIICHHS TIpO 3aminy OOnaHaHHS.

9.1.7. Homarok Ne 7 « AkT mpuiiMaHHs-niepenayi (moBepHeHHs) OOmaHaHHY.

9.1.8. Momarok Ne 8 «3pa3ok AkTy npuiiMaHHS-TIepeIaqi HagaHux mociryr [IpoTeknmH-cepBicay.

9.1.9. Jlomarok Ne 9 «3pa3ok GpakCUMIIBHOTO MiIHCY.

10.PEKBI3UTHU NPOTEKUI-CEPBIC

ToBapucTBo 3 00mMe:xkeHo1 BinnosinaabHicTio «CJIOH IPOTEKIIH CEPBIC»
Micuesnaxomxenns: 32000, m. ['oponok, XMensHUIIbKA 007acTh, By llleBuenka, 50, odic 1
Inentudikamiitauii kon ropuanaaoi ocoou 44867781
IBAN UA783052990000026005005035937 AT Kb «IIpuBat 6ank»
Ten.: +380667352526 / +380683062035
Email: sps@slonservice.com
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JopaTtok Ne 1

1o loroBopy nNpo HaJaHHs MOCJIYT
«Caon-cmaptdon » Ne 8-2023 Bix “16» TpaBus 2023 poky

Binnosinuo o n.3.1. Jlorosopy npo Haganus nociyr «CioH-cMmaptdon » Ne 8-2023 Bix “16»
tpaBHsa 2023 poky (nani — Jlorosip) y nanomy Jlomatky Ne 1 BCTaHOBIIOETHCS HACTYITHUM BUUEPITHUI
nepenik OOnaHaHHA, 3 TPUBOY SIKOTO MOXKE yKJIanaTucs naHuil Jloropip, a TakoX HACTYIHI IIHA
Ta CTPOKHU HajaHHA nochyr [IporekuiH-cepBicom 3a JloroBopom:

Ilepenik O6nagHaHHA, HiHU Ta CTPOK HagaHHs nocayr IlporexkmHn-cepBica:

Oo0aaagnanug

HaiiMeHyBaHHS

ina

Crtpok aii

tenedonu, cMapThOHH,
TUTAHIIETH, CMapT-
TOJUHHUKH, QiTHECC-
OpacieTn

EnexTpoHHMii K04 JOCTYITY

1o nocayru «Cios-
cMapThoH 6 MICAIIIBY

[lira € qOoroBipHOIO
Ta BU3HAYAETHCS Y
MICIII TPOTAKY

[licTh KameHIaApHUX
MICSLIB [MOCHLIb 3
JaTH YKJIAJIaHHS

Jorosopy

tenedonu, cMapTHOHH,
TUTAHIIETH, CMapT-
TOJMHHUKH, QiTHECC-
OpacieTn

EnexTpoHHMii K104 JOCTYITY

1o nocayru «Cinos-
cMapThoH 12 micsiiBy

[lina € qOoroBipHOIO
Ta BU3HAYAETHCS Y
MICIII TPOTAKY

JIBaHaALISATh
KaJICHJIAPHUX MICSIIIB
IIOCIILIb 3 JaTH
ykiananHs JloroBopy

Hannit Jlonatok Ne

NPOTEKLUH

CEPBIC»

1 € HEeBi’ eMHOIO YacTHHOO J[orOBODY.




JonaTok Ne 2
1o JloroBopy npo HagaHHs MOCJIYT
\ «Crnon-cmaptdon » Ne 8-2023 Bix “16» TpaBHs 2023 poky
Bianmosigno no 1m.2.2.2. JloroBopy npo Hamanus mocayr «Cinon-cmaptdon » Ne 8-2023 Bin
“16» TpaBus 2023 poky (mani — lorosip) y nanomy Jlomatky Ne 2 BcTraHOBIIE HO 3pa30K 3asiBH Ha
peMoHT O6saiHaHHSA:

«upexropy TOB «CJIOH IIC»
Kupnosiii O.K.

3ASBA na pemont O0JagHaHHSA

1B (mam —
poky (ID ) no JloroBopy npo HaJaHHs
8-2023 Bix “16» Tpasus 2023 poky, naHoo 3asBoro npoiry TOB

Ob6nagnanHns, ke Qyfio npuggayge Myoro y TopriBenbHiil Mepexi «/[3BiHOK» (ani — Mara3uH) Ta
3MIHCHUTH PEMO¥T JaHOTO @1 HaH¥ 3riAHO yMOB JloroBopy.

Mapka OOnagHaHHs NS
Monens OGnanHaHHs
Cepiitnuit HOM \7
Ob6nagHaHHs 4
IMEI 1 N/
IMEI 2 (3a HasiBHOCT1) \ / o
JlogaTkoBi BiIOMOCTI g / \

2. OOnagHaHHS Ma€ TaKy HecnpaB}rigfL:(\ <Q \

(OemanvbHuil onuc HecnpasHoCcm\ma 60Ha BUHUKIA)

3. loAaTKOBO MOBIIOMJISIIO CBOI PEKBi3HTH KJIICHT{ /\\
Cepis Ta Ne macniopta

ITomroBa agpeca:
EnextponHna anpeca:
Howmep Tenedony: N
HonarkoBuit HOMep TenedoHy:

"' YBAT' A - BCI IOJIA 3AAABU OBOB’SAI3KOBI V15 3AIIOB

(Mara) (ITigrmc)».
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CEPBIC»
* lnenTudikauivinmii
Kop 44867781




JonaTox Ne 3
a0 JloroBopy npo HajaHHA MOCTIYT
«Cuon-cmaptdon » Ne 8-2023 Bix “16» TpaBusi 2023 poky
Bianmosigno no m. 2.2.2. JloroBopy npo Haganus nmociayr «Ciaor-cmaptdon » Ne 8-2023 Bix “16»
tpaBHsa 2023 poky (nami — [lorosip) y nanomy Jlogatky Ne 3 BCTaHOBIIOETHCS HACTYITHUHN 3pa30K
akTy npuiiManHs-niepenadi OOn1agHaHHS HA PEMOHT:
«AKT npuiiMannsa-nepenavi O0j1afHaHHA HA PEMOHT
202__ poky

; TB® 3 00MexeHO0I0 BignoBinaabHicTio « CJIOH IIC» (naimi - Ilporekmn-cepsic), B
0CdQI1 AUPEKTIpa HoBQi O.K., mo nie Ha miacrasi moaensHoro CraryTy, 3 OAHIET CTOPOHH, Ta

CropoHna, kepyrouucs 1. 2.27
— AKT) mpo Take:
1. 3a nanum AKT
2. Onuc Ob6nagHan
Mapka OOnagHaHHs

OTOBODY, MiANIKCAT el aKT npuitManHs-niepenaqi O0xagHaHHs (Hanmi

JIEHT epegae, a MporekmH-cepsic npuiiMae O0agHaHHS.
sike néRenderbed [IpoTekIH-cepBicy:
Y

Mopens ObnaHaHHS > / N
Cepiliauii HOMep \/

Ob6sagHaHHs /\

IMEI' 1

IMEI 2 (3a HasiBHOCT1)

N )
NI —

JlogaTkoBi BiJIOMOCTI

/

2.1. O6naHaHHs Iepeae

ThCSl Y HACTYMHIN KOMHJ‘Iﬂ{(TaHﬁI

Ob6nagHanHs (OMKC CTaHY)

(

/

barapes

Ne

\

(

Y

Kapra mam’sari
p

N~

3apsiAHUN IPUCTPiid

TH11€ /

3. 3asBnena Kiienrom HecnipaBHicTh O0naIHAHHS:

4. TlpoTekuIH-cepBiC HE HeCE BIJMOBIJAIBHOCTI 3a CXOPOHHICTHWAIO
3aJIMIIEHOI B 00J1aJHAHHI CIM-KapTH YM KapTH I1aM’sIT1, 3aXMCHOI IUTIBKU Ha eKpaHi T3/abo 3aXUCHOTO
ckia Ha OOagHaHHI, 32 MOXKIIMBY BTpaTy JlaHUX, 110 30epiranucs y nam’sati OONaayianus (y nmpoieci
JIarHOCTHKM), 33 BTpaTy 3aBaHTakeHuX KiieHToMm Menoziil, 300pakeHb, 101aTKIBMIpOrpam Ta 1HIIO1
iH(popMartii.

5. IIporekuH-cepBic BiaAnoBiAHO yMoB JloroBopy nepeipsie BianoBiaHicTe O0nannanus JJonatky
Ne 1 o [loroBopy Ta BCTaHOBIIIOE, YH mijyuisirae O61aHaHHSI PEMOHTY.

6. Ilicns mpuitHaTTs [IpoTekiH-cepBicOM pillieHHS PO PEMOHT abo MpO BIAMOBY y HaJaHHI
[MTocayr, IIpoTekmH-cepBic aie 3rigHo nm. 2.7-2.13. Jlorosopy.

7. AKT CKIaieHW# y JBOX €K3EeMIUIIpax PiBHOI IOPHIMYHOI CHIIM — IO OJHOMY JJISl KOKHOI 31
CropiH.

8. AN CH CTOPIH

IMPOTEKIIH-CEPBIC KJIIEHT

lneHTudbikauivinmi

Kop 44867781 10



Jlonarox Ne4
1o JloroBopy npo HagaHHS MOCJIYT
«Cuon-cmaptdon » Ne 8-2023 Bix “16» TpaBusi 2023 poky

BiamosigHo mo m. 5.2.-5.5. [JoroBopy npo HagauHs nocnyr «CiaoH-cmaptdoH » Ne 8-2023 Bin
“16» tpaBus 2023 poky (mani — [loroBip) y nanomy Jlogarky Ne 4 BCTaHOBJIEHO 3pa30K 3asBH PO
MIOBEPHEHHS TPOIIOBUX KOIIITIB:

«/Iupextopy TOB «CJIOH IIC»
Kupwnosiit O.K.

(I1IB)

(ampeca mpo>KMBaHH)

3ASIBA
PO OBEPHEHHSI TPOIIOBUX KOIITIB
S, (mami Knienrt), mo mnpuegHaBcs POKY

(ID ) 10 JloroBopy mnpo
2023 poky, JaHOIO 3asBOIO IPOIITY TOB
TPOIIOBI KOIITH, K1 Oynu cril
noctyny no Ilocmyr IlporekmiH-ce
PEKBI3UTAMM:

PP B

M®O
€IPTIOY
[Tpu3HaueHHS MIaTexy
OpnepxyBau

«Cnoun-cmaptdon » Ne 8-2023 Bin “16» TpaBHS
OH C» (mamni — IIpoTekmrH-cepBic) MOBEpHYTH MEHI
20 p. 3a EjnekTpoHHUH KoY
ica y /posmipi 32 HACTYITHHUMH

_ (Mlara)

Hanuit lonatok Ne 4 € HeB1/1’€MHOIO YacTUHOIO JloroBOpY

NPOTEKLWH

CEPBIC»
lneHTudbikauivinmii
Koz 44887781 11




Honartok Ne 5

10 JloroBopy npo HaJaHHA MOCTYT

«Caon-cmaptdon » Ne 8-2023 Bin “16» TpaBus 2023

PORY

Binnosinuo g0 m. 8.9. Jlorosopy npo Hagauus nocayr «CiaoH-cMmaptdon » Ne 8-2023 Bix “16»

tpaBHa 2023 poky (mami — Jlorosip) y manomy Jlomatky Ne 5 BcTaHOBJIEHO 3pa3oK 3asBU Ha
nepeodopMIIeHHS:

Jupexropy TOB «CJIOH IIC»
Kupuosiii O.K.

(I1IB)

(ampeca mpoKUBaHHS)

a%Ba {2 nepeo(popMIIeHHA

A, 1€HT), 10 TIPUETHABCS POKY
1o JloroBopy npo HagaHHs mocayr «C » Ne 8-2023 Big “16» TpaBus 2023 poky, 1aHOO
3asBoro npoiry TOB «CJIOH IICx (aani OTEKIIH-CEPBIC) mepeoGopMuTi EnekTpoHHHH KoY
JIOCTYyIy ity [Tocmyru

fo D )
(BKaSaTHr}ﬁ o@K FefiTa);

N
(/)

(6xazamu npuyunR nepeogho

13 HACTYMHUX NPUYUH:

_ (Mara) ( /1B fra TTignmc)

ITigmuc soBoro Kirienra

[0anum nionucom s niomeepoxcyro ceitl Hamip i baxcanms

npueonamucs 00 [Jocosopy npo nadanns nociye « Cion-cmapmepon » Ne 8-2023 6io “16» mpasHs
2023 poky

JlaHa 3asiBa € JOKyMEHTOM, 1[0 TIATBEPKYE 3aMiHy CTOPOHHM Y 3000B’s13aHHi 3a JJoroBopom
npo HaganHsg nociayr «CinoH-cMapTdon » Ne 8-2023 Bix “16» TpaBHs 2023 poky 3a yMOBH ii
noro/pKeHHs [IpoTeKITH-cepBicoM.»

Hanwmit Tonatok Ne 5 € HeBia’ eMHOIO 9acTUHOIO J[oroBopy.

NPOTEKWH

CEPBIC» 12
* lnenTudikauivinmii
Koj 44867781




JlogaToxk Ne 6

10 loroBopy nmpo HaJaHHS MOCTIYT

«Caon-cmaptdon » Ne 8-2023 Bix “16» TpaBus 2023

POKY

Bianmosigno o m.8.8. JoroBopy npo Hamanus nmociayr «CinoH-cMapTdon » Ne 8-2023 Big “16»

tpaBHs 2023 poky (mami — Jloromip) y manomy Jlomatky Ne 6 BCTaHOBIEHO 3pa3oK 3asiBU-
MOBIIOMJICHHSI PO 3aMiHy O0aHaHHS

«dupexropy TOB «CJIOH IIC»
Kupnosiii O.K.

(T1IB)

(ampeca mpo>kxuBaHHS)

3AUBA-IIOBIIOMJIEHHSA
up, /mmi/ntfeﬁganﬂannﬂ (nmepeogopMiieHHs)
ﬂv /\
(mami — Kitient), mo np%/ 202 poky (ID ) no [HoroBopy mpo
HagaHHs nociayr «CioH? T o 8-20%3 Bim “16» tpaBHs 2023 poKy, AAHOIO 3asBOIO

noigomisito  TOB «CJIOH TIC» 1 — IlpoTekmH-cepBic) Mpo 3aMiHy HAJEKHOTO MeEHi
OO6nagnanns y Marasuni “ JMOBiTHO 10 3akoHy Ykpainu «IIpo 3axucT mpas
CIOKHMBaYiBy Ha HOBe O6/aqHAaHMNBNACTYTHAMU XAPARKEPUCTHKAMI:

(onuc 06}@/?/)%%; Wdeﬂb, BUPOOHUK, cepitiHull Homep)

(M Han
[Ipuunna 3aminn O6naaHanHg y Mara3uHi: />

Janoto 3asBoto npoiy [IpoTekiH-cepic mepeoGopMyT gaflaq MROIO TIOCTYTY Ha HOBE
OO0nagHagHA.

_ (Hara) ( TTIB Ta ITigmuc)y.

Hanuit [lonatok Ne 6 € HeB11’ €MHOIO YacTUHOIO JloroBopy.

NPOTEKLWIH

CEPBIC»
+ \ LReHTHdIKauiinmi
Kop 44887781

13



Jonartok Ne 7
1o JloroBopy npo HagaHHs MOCJIYT
«Cuon-cmaptdon » Ne 8-2023 Bix “16» TpaBus 2023 poky

Bianosigno m. 2.9 JloroBopy npo HaganHs nmociayr «CrmoH-cmaptdon » Ne 8-2023 Big “16»
tpaBHs 2023 poky (maini — [forosip) y nanomy Jlogatky Ne7 BCTAaHOBIIOETHCS HACTYITHUIN 3pa30K aKTy
npuiiMaHHs-Tiepenadi (moBepHeHHs ) O0aTHaHHS:

«AKT npuiiMaHHA-nepenavi (mopepHenHsi) O01aTHAHHA

m. T'opoook 202 __ poky

Croponu JloroBopy mnpo HagaHHs nociyr «CioH-cMapTdon » Ne 8-2023 Bix “16» tpaBus 2023
poky (nmami — [lorosip):
ToBapuctpo 3390Mexenor0 BignosinaabuicTio «CJIOH IIC» (nani - [Iporexkumn-cepsic) B
0co6i1 qupekropa XKupfaopoi O.K., mo nie va migcrai moaensHoro CratyTy, 3 OIHIET CTOPOHH, Ta
A (IxizBuie, Im’s, [To-6arbKoBi), 110 MPUETHABCS

poky (ID W o Yoroz NaJIi i , 3 1101 ,
K1 Haga nmpu L 3ralyBaHHI iMeHYIOTbca K CTOpOHHM, a KOXKEH OKpPEeMO — SIK

HUM paHile nepegaHo [IpoTegiuk icy/Ha pemout. O6nagHanHs nepenaerbess KiieHTy 3rigHO
yMoB JloroBopy y 3B’s13Ky 13:

1.1. mpuitastTsm [IpoTekmHiCepEigQM 0P
nociayr “«CrnoH-cMapThoH »

BaHOTO PIIICHHS PO BIJIMOBY y HaJaHHI

2. Onuc OOnagHaHHS, SKE TOBEPTAETheLE

(mapxa, mooderny, 8up06HM)(€W/ @adﬁaﬂﬂﬂ)

oro OOmamHaHHS BIJ
[TpoTekirH-cepBica y TOMY X CTaHi, y sskomy 11e O6mannanusypo negpenano [IporekmH-ceppicy, Ta
BIJICYTHICTb IipeTeH3iit 1o [IporekuH-cepsica.

4. Nlannii AKT CKJIaJIEeHUH y JBOX €K3eMIUISpax PiBHOI IOPUAMYHOI CHIIM — TIO OAHOMY ISt
K0kHOI1 31 CTOpiH.

5. IIAITMCHU CTOPIH
MNPOTEKIIH-CEPBIC KJIIEHT

ToBapucTBO 3 00MEKEHOI0 BiANOBIAAIBHICTIO
«CJIOH IIC»

».

€ HEeB1/I’€MHOIO YacTHHOIO J[oroBopy.

lneHTudikauivinmii
Kop 44887781

14



JomaTok Ne 8
10 /loroBopy npo HaJaHHS MOCTYT
«Caon-cmaptdon » Ne 8-2023 Bix “16» TpaBus 2023 poky

BianosigHo 10 ymoB 1. 2.17. JloroBopy npo HagauHs mociyr «CinoH-cMapTdoH » Ne 8-2023
BiJ “16» TpaBH3 poky (naini — Joroip) y nanomy Jlomatky Ne 8 BCTaHOBIIOETHCSI HACTYITHUM
3pa30K aKTy Ip §-riepeayi HagaHux mociyr [IpoTekiH-cepBica:

Croponu
(mami — JloroBipy:

ToBapuctBo 3 OQuéxenersinosizaspHicTI0O «CJIOH TIC» (nmami - IIportekmH-cepic), B 0co0i
nupekropa KupaoBoi O.K., #0 nie H2 mincraBi mozgenbHoro CraTyTy, 3 OIHIE] CTOPOHH, Ta
gest 10 naHoro Jlorosopy (mami — Kiient), 3 iHmoi
\MeHYIOTbCs IK CTOPOHH, a KOKEH OKPEMO — SIK

calM el aKT NMpUAMaHHS-TIepeadi HaJgaHuX
ieHTYy OyJIM HaJlaH1 HACTYITHI TIOCITYTH:

1.

Ne | HaiimenyBaHHs Kox IMEV cepiiiapit < / Onuc nociyr
OO0nagHaHHS HoMep OOGnanHaHH A

2. KUi€eHT CBIIYMTS, 1110 HEMA€ MPETEH31H 10 IKQCT}

3. O60B’s13km IIpoTeknn-cepsica 3a JJoroBopom € BYKOHFHUMU y TIOBHOMY OOCS31.

4. IIATIIMCU CTOPIH
MMPOTEKIIH-CEPBIC KJIIEHT

ToBapucTBO 3 00MEKEHOI0 BIANOBIIAJBHICTIO
«CJIOH IIC»

»

Hanwuit JTonatox Ne 8 € HeBi eMHOIO 4acTHHOO J[oroBOpY.

NPOTEKLUH

CEPBIC»
lnerTudikayiinmii
Koz 44887781

15



JlonaTok Ne 9

A0 JloroBopy npo HajgaHHA MOCTIYT

«Cuon-cmaptdon » Ne 8-2023 Bix “16» TpaBust 2023 poky

Bianosigao no ymoB 11.8.10. Jorosopy npo HaganHs nociyr «CioH-cMmapTdoH » Ne 8-2023

BiZ “16» TpaBus 2023 poky (mami — JloreBip) y nanomy Hoxatky Ne 9 BCTaHOBIIOETbCS HACTYITHHUNA
3pa3oK (HaKCUMIIBHOTO MiAMHUCY.

3pa3ok (hakCUMUIBHOTO HiAMUCY:

Hanwuit Tonatox Ne 9 € HeBi’ eMHOI0 YacTuHOM Jlorosopy.

NPOTEKLUH

CEPBIC»
* \ lBeHTUDIKaUiTHKi
Kog 44887781
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