Horosip npo naganus nocayr «Ciaon-cmaprdon VIP (aiidgon)» Ne 19-2024
M. l'opogok «27» TpaBHs 2024 poxky

ToBapuctBo 3 oomexenor BiamoBigajabhicTiIO «CJIOH INPOTEKIIH CEPBIC» (mami —
«IIporexuH-cepBic»), B ocobi aupektopa KupnoBoi Onenu KocTAHTHHIBHH, siKa i€ Ha MiJICTaBi
MozenbHoro CraryTy, 3 OlHIET CTOPOHH, Ta 0c00a, 1110 MPUEAHATIACH 10 AaHOTro J[0roBopy LUIIXOM OIIaTH
uinu EnexrponHoro kimtoua goctymy 1o Iocmyr IIporekma-cepsic, (nam — « KiieHT»), 3 1HIIOT CTOPOHH,
K1 HaJlaJl Ipy CIUIBHOMY 3rajyBaHHI iMEHYIOThCs Ik CTOPOHH, a KOXKEH OKpeMo — sik CTOpoHa, yKJanu
ueit Jlorosip npo Haganus nocnyr «Crnon-cmaptdon VIP (aiidpon)» Ne 19-2024 Bin 27 tpaBus 2024 poky
(mami — «/loroBip») mpo Take:

1. IPEAMET JOI'OBOPY

1.1. Y upomy JloroBopi TepMiHU BXKHBAIOTHCS Y TAKOMY 3HAYEHHI:

1.1.1. IporexkmH-cepBic: ToBapuctBo 3 odmexernorw BiamoimampHicTIO «CJIOH TTPOTEKIIH
CEPBICy, inenTudikamiitnuii ko1 1opuauaaoi ocooun 44867781.

1.1.2. Obnagnanns: tenedoHu, cMapToOHU, IUIAHIICTH, HE3AJIEKHO BiJl MOJAEII, TOPrOBEIbHOL
Mapku Apple, sxi npundani Kinientom y ToproBenbHiit Mmepexi Marasuny.

1.1.3. Hocayru «Cion-cmaprdon VIP (aiipon)», Ilocayru: nociyru pemonty ObnaaHaHHs, 110
BUIIILIO 3 Jajay ad0 KOPUCTYBaHHS KM OOMeXeHe, Y 3B 53Ky 3 THUM, 10 Ha eKpaHi, CKJIi kKamepu, 000l
a6o Ha 3aaHii kpumi OOmagHAHHS TPUCYTHI OyIb-sKi sIBHI AeekTH a0 MEXaHiuHI MOIIKOHKCHHS, 32
BUKJIIOUEHHSIM:

* HaBMHCHOTO 1icyBaHHs O0naHaHHs Ta/a00 HAIBHOCTI 03HAK CTOPOHHBOTO BTPYUYAHHS, BKITFOYAIOUH
BHECEHHS Oy/Ib-sIKUX 3MiH UM JIONIOBHEHb JI0 KOHCTPYKIIT IPUCTPOIO;

* OOnamHaHHS 3HAXOMUTHCA B YaCTKOBO YH IMOBHICTIO po3iOpaHOMy cTaHi, abo BiacyTHs (- i) Horo
CKJa/oBa (-1) yactTuHa (-n);

* Ha OOsagHaHH]1 BCTAHOBJIEHO HE OPUTIHAJIBHUI JUCIIEH, CKJIO KaMepH, 000/, 3aHs KpullKa (He
BiJl BUPOOHUKA MPUCTPOIO);

* HEMOXKJIMBO 11eHTU(iKyBatu O0naaHaHHA (32 MOJEIUIIO, cepiiHuM HoMepoM, abo IMEI);

* HEBIANOBIAHOCTI Mozeni, cepiiHoro Homepa, IMEI mnpuiiHsToro Ha AiarHOCTUKY OOJaJHAaHHS
Ob6nannanHto Kiienra (1o 3a3HaueHi B yeky npo omnary O6naaHanHsa Ta EdexkTpoHHOro Kiroya A0CTyIy
1o nociyt «Cnon-cmaprdon VIP (aiidon)»);

* HECTPABHOCTI OCHOBHOI IJIaTH a00 1HIIUX KOMIIOHEHTIB (OKpIM JHUCIUICS, CKJIa KaMepH, 0001y Ta
3aJJHbOI KPHILKH), 10 YHEeMOXJuBItoe HajnaHHs [locnyru «Cnon-cmaprdon VIP (aiidon)» 1 / abo
MICISPEMOHTHY nepeBipky OOnaHaHHS;

* HasBHOCTI OOJIIKOBHMX 3alMCiB, NapojiB, TOLIO, 10 YHEMOXJIuBIOe HagaHHs [locmyru «CrioH-
cmapt¢on VIP (aiidon)» 1 /abo nmicnsipeMoHTHY nepeBipky ObnanHaHHS;

* TOUIKOJDKEHHs eneMeHTiB OOnaaHaHHs (medopmarist, TPIMHHU, 1H.), SKI YHEMOXJIHBIIOIOThH
BCTAHOBJICHHS JTUCILIES, CKJIa KaMepH, 0001y, 3aHBOT KPUIIIKK 0e3 iX 3aMiHH.

1.1.4. Hina Odnagnannsa Kiienra: muis mineit BukonanHs naxHoro /loroopy: Bapticts O0nagHaHHs
Kiienta y rpormmoBoMy BUpaXeHH1 y HAI[IOHAJIbHIN BaTIOTI YKpaiHU, IO BU3HAYAETHCS 32 YEKOM (UEKaMU)
Ha Horo mpuadaHHs y MoMeHT npuadanus O6nagnanns Kiientom y ToproBenbHiil Mepexi Mara3uny.
Innexcaris minn O6nannanns KimieHTa He 3IHCHIOETHCS Ta HE MOXKe OyTH 3/1HiCHEHA 32 )KOJHUX YMOB, aH1
Ha iHJeKc 1H(Isii, aHl Ha Kypc 1HO3€MHUX BaJIIOT TOLIO.

1.1.5. PemonT O01aqHAHHA: KOMIUJIEKC TEXHIYHUX 3aXOJIB HEOOXITHUX NJIsl 3aMIHU €KpaHy, CKJa
Kamepu, 0001y, 3aIHbO1 KpUILKU (0€3 3aMiHM 1HIIUX €JIeMEHTIB BUpOOy), 3a Bubopom IIpoTekmH-cepBic
Ha OPUT1HAJIBHUHN UM aHAJIOT1YHUHN 32 TEXHIYHUMH XapaKTePUCTUKAMU.

1.1.6. ToproBe;ibHa mepe:xa Marasuny, Mara3uH: ToprisensHa Mepexxa «Enma Cepsicy. Tepmin
MO’KE€ BUKOPHUCTOBYBAaTUCh B OJTHMHI Ta/ab0 B MHOXKHHI.

1.1.7. EnekTpoHHM KJII0Y J0CTYNY: Ha0ip CHMBOIIIB, 110 103BoJIsie KilieHTy oTpuMaru A0CTyH 10
[Tocayr 3rigno manoro Jloroopy.



1.2. 3a nanum JloroBopom IIpoTekurn-cepric 30008’ s13yeThes 3a0e3neunt Kimienty nananns [lociyr
«Cnon-cmaptdon VIP (aiipon)» B Mexax cTpoky ix aii (6,12 micsauiB Big natu npuadanas EnxekrpoHHOTO
Kkioya goctyny 1o Ilociyru) nuisixoM mnpoBeneHHs BiAMOBiAHOrO peMoHTy. [locimyru HamaroTbes
[TpoTekmH-cepBicOM OIMH pa3 MPOTATOM CTPOKY il JloroBopy.

1.3. Tlocnyru Hamarotbes [IpoTeKImH-cepBicoM JIHIIE Tics BiAMOBIAHOTO 3BepHEHHS KitieHTa 10
[TporekmH-cepBicy i3 3asBor0 Ha peMoHT OOmagHanHs Ta orpumanHs Bijg Kiienta OOmagHaHHA, IO
MePEeaEThCsl HA PEMOHT Yy MOPSAJKY Ta Ha YMOBaX, BCTaHOBJIEHUX JaHuM JloroBopom. 3pa3ok 3asiBU Ha
pemont OOmamuanHs MictuThes y Jomarky Ne 2 mo manoro [loroBopy. 3asiBa Moxke OyTH HamucaHa
BJIACHOPYY, ajie OBUHHA MICTHTH J]aH1, aHAJIOT14H1 BCTAHOBJICHOMY 3Pa3Ky.

1.4. Nanuii JloroBip € JAOrOBOPOM MpHETHAHHS BiANOBIMIHO M0 cTarTi 634 L{MBIIBHOTO KOIEKCY
VYkpainu. KitieHT npuennyetbes 10 gaHoro JloroBopy B LIJIOMY IIJISIXOM OIUIaTH iHU EnekTpoHHOrO Kittoya
noctyny 1o Ilocmyr Ilporekiin-cepBica, IO CBITYUTH MPO MOBHE Ta O€3yMOBHE MPHUUHATTS (AKIENT)
KrienTom ycix ymoB nanoro [lorosopy.

1.5. KitieHTy HaiaeThcst MOXKIIMBICTh IPUEAHATHCA 10 JaHOTo JloroBopy npu npuadanui OOmagHanHsg
y ToprosenbHiit Mmepexxi Marazuny. O3nailomutucek 3 ymoBamu Jlorosopy KiieHT moxxe Ha odimiiiHoMy
BeO-caiiTi IlporekmH-cepBica www.slonservice.com Ilepen mnpuitHaTTSIM KiieHTOM pilieHHsT Tpo
npuenHaHHs 10 naxHoro Jforosopy KiieHT Moxke oTpumaru ycro HeoOxiany iHdopMmartito npo [locnyru ta
BIIMOBiAb HA yci muTanHs KiienTa crocoBHo Tlociyr B MicIti mpregHaHHS (Miclie 31HCHEHHS OTUIATH ).

2. NOPAJOK HAJAHHSA ITOCJIYT

2.1. IIporekniH-cepBic Mae mpaBo HagaBatu [locayru 0coOUCTO 00 MUTSIXOM 3aITy9eHHS JIJTsl HaTaHHS
[Tocnyr Tpetix ocib, mpu ubomy [IpoTekiH-cepBic 3aIMIIA€ThCS BIAMOBIJAIBHUM 33 HaJIEKHE HAJAaHHS
[Tociyr KitienTy 3a nanum JloroBopom.

2.2. TlporekmH-cepBic Hamae [locmyru, mependadeni ymoBamu Iiboro JloroBopy, Ha mijacTaBi
3BepHeHHs KirienTta nmpo pemont O0nagHaHHs y MOPSAKY, 0 BU3SHAYEHUH JaHuM J[0roBOpOM.

2.2.1.Y BuUmagky BHHHUKHEHHS HEOOXiHOCTI peMoHTy OOnajHaHHS 3 ypaxyBaHHSAM IIiJICTaB,
nependadeHux naHuM Jlorosopom, KiienTt nosigomisie mpo ue IlpoTteknin-cepsic 3a HOMEpOM TesnepoHy
+380667352526 / +380683062035. Ilicnsa n3BiHKa-MOBIIOMIICHHS, Y MeKax cTpoky nii JJorosopy, Kmient
Hajcuinae O6nagHaHHs, 0 mijJisrae peMoHTy, [IporekmH-cepsicy 3a aapecoro: M. ['oponok, TOB «Hosa
[Tomrray Biainenuas Nel (omnarta nepecuiaHHs MOKIaaeThes Ha [IpoTekiiH-cepBic).

2.2.2.Pa3zom 13 O6naaHaHHAM, IO Tiaaarae peMoHTy, KilleHT Hajicuiiae HacTyMH1 JIOKyMEHTH:

- OpUriHal rapaHTiiiHoro TanoHy Ha OOnagHaHHs (BiJ BUpoOHHKa OOnagHaHHA). 3BEpHITH yBary!
IapanrTiiini Tanonu Ha OOnagHaHHSA Mapok Samsung 1 LG nmoBuHHI Matu 5 (1'sITh) M€4aTOK.

- KO0 4eka mpo oruiaty minu O6nanHaHHg Ta EnekrpoHHOro kirouya noctymy (y BHUIAAKY, SKIIO
oryara uinu O6naaHaHHA 31 CHIOBaJIacs YaCTUHAMM — HEOOX1/JTHO HaJaTu KOIlii BCIX YEKiB);

- 3asBy Ha peMoHT OOnagHanHs (Jomarok Ne2);

- aKkT npuiimanHs-niepenadi O6naaHannsg Ha peMoHT (loxarok Ne3);

- eKCIUTyaTalliitHi fokymenTy Ha OOnagHaHHs, SIKIIO TaKi nmepeadoadeHi.

2.2.3.YBAT'A! OGnagnanHs HaJICHJIA€ThCA Y MIOBHIM KOMIUTEKTAIIl1 31 30epekeHHsIM ynakoBku. [lepen
Biampaskoto Obmaguanus KinieHT 30008’ s13anuit 3aiiicHUTH miarotoBky OOnagHaHHs, 0 BKIIOYAE: BUXI
3 ycix OOJIIKOBHX 3aMKCiB, CKUAaHHS aposiB Ha O0magHaHH1, 10 HAJCUIAETHCS, TIEpEeBipKa BiICYTHOCTI B
OO6nagHaHHI CiIM-KapT, KapT am’siTi, 3aXMCHOI IUTIBKH Ta/ab0 3axucHoro ckia Ha O6nanHanHi. 3a moTpeodu,
PEKOMEHIYEThCSI CKOIIIOBAaTH yci jgaHi Ta iH(opmariito, mo 30epiraetbest y mam’siti OOnagHaHHS,
BKJIIOYAIOUU JOKYMEHTH, (hoTtorpadii, My3uuHi ¢aiinu Tomo. Y paszi HeBUKOHAHHS MPOLETypH M1 ITOTOBKU
Oo6namnannsa, KiieHT Hece BIMMOBINATBHICTD 32 yC1 MOXIIMBI TIOB’SI3aHI 3 IIMM HETATHUBHI HACIIIKH.
[IpoTrekirH-cepBic HE HeECe BIAMOBITAIBHOCTI 32 CXOPOHHICTh TOMHJIKOBO 37aHOi a00 3alWIIeHOl B
OO6nanHaHHI CIM-KapTH YM KapTH Iam’sTi, 3aXUCHOI IUTIBKU Ta/abo 3axucHoro ckia Ha OOmagHaHHI, 3a
MOXJIUBY BTpary JaHuXx (y Hpoleci AIarHOCTHKM), 1o 30epiranucs y nam’sti O0nanHaHHs, Ta 3a BTpaTy
3aBaHTaxeHUX KiieHTOM Menoaii, 300paxeHsp, 10AaTKiB, TporpaM Ta iHIIoi iHdopmarrii.
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2.2.4.Ycro HeoOX1aHY T0IaTKOBY 1H(OpMaIIilo, IOA0 peajisallii cBoiX mpaB 3a AaHuM JloroBopom
Kiient moxxe orpumaru Ha caiiti [IporekmH-cepBica www.slonservice.com abo 3a Homepamu Teneony
+380667352526 / +380683062035.

2.3.Y Bunaaxy HeBukoHaHHs KitieHTOM yciX BUMOT, BKa3aHux y 1. 2.2., 1.8.8. JloroBopy, IIporekmun-
cepgic Mae npaBo BigMoBuTH Kitienty y pemonTi O6nagnanus. [licns Bukonanas KiieHTOM ycix BUMOT,
BKkazaHux y m. 2.2., m.8.8. JloroBopy, KiieHT Moke mOBTOpHO 3BepHyTHCS a0 [IpoTekimH-cepBicy st
pemonTy ObGnanHaHHs, Y Mexax cTpoky aii JloroBopy. ¥V Bunanky, sikio KilieHT He BUKOHaB y IOBHOMY
o0cs3i Bei BuMord 11. 2.2., 11.8.8. JloroBopy, [IpoTtekmn-cepBic noBeprae orpumane Obnagnannas Kinienty
Ta BIAMOBIIsI€ Homy y HagaHHi [Tocyr.

2.4. Bynpb-sKi BUCHOBKHM CEPBICHHX IIGHTPIB, PEMOHTHHUX MiJIPUEMCTB Ta IHIIMX YCTAHOB, SKi
oTpuMyt0Thcs KilieHTOM caMOCTiHHO, HE CTBOPIOIOTH JKOJHHUX 3000B’s13aHb 1 IIpoTekiH-cepBica, oqHaK
Ha poscyq [IporekiH-cepBica MOXKyTh OpaTHCsSI HUM JI0 yBaru Mpu HaJaHHI TOCTYT 3a JaHUM JloroBopom.

2.5. lokymeHToM, 110 miaTBepIkye nepexia Oomnagnanns Big Kinienta go [IporekiH-cepica Ta cTan
OOmnagHaHHsA, € TOKYMEHT PO 3AiHCHEHHS NepecHIaHHs, OTpUMaHui y BinnoBinHoMy BimainenHi TOB
«Hosa ITomTay Ta/abo AKT mpuiiMaHHsA-TIepenaqi oOJaqHaHH Ha PEMOHT, Mianucanuii Mk [Iporekmin-
cepsicom Ta Kiiearom (Homarok Ne3). Kiient mae npaBo nepen BignpasieHHsM OOnagHaHHS 3aIPOCUTH
y npencraBauka TOB «Hoga Ilomra» npoBecty 30BHiMIHIN oty O6nagHaHHS 1 BKa3aTH y HaKJIaIHIH
KOMEHTap Tpo Bi3yasbHud cran OOmagHaHHA, Ta 3AIACHUTH (HOTO]IKCAIi0 30BHIIIHBOTO CTaHY
OO6nanHaHHA, TpU HBOMY Taka GoTodikcallisi BKIOYAE:

- (pororpadysanns cepiiinoro Homepy Ta/ado IMEI Homepy O0naaHaHHs;

- 3a3Ha4YeHHs Ha KOXHIA Qororpadii OOmagHaHHS JaTu CTBOpPEeHHs Takoi ¢dotorpadii, sika Mae
criBnaaary 3 Aaroro BianpasieHas OOmagHanas [IpoTekiH-cepBicy.

VYei nperensii no [IpotekiiH-cepBica 11070 30BHIMIHEOr0 crany Ob6naananna Kiienra micis foro
noBepHeHHs1 KitieHTy 3 mizncTas, 3a3HadeHux y JloroBopi, mpuiiMaroThCst 10 PO3MISAY TUIBKU MPU HAJTaHHI
KnientoM HakaHO{ 3 BIIOBITHUM KOMEHTapeM Ipo BizyanbHui ctad OOagHaHHs Ta BUIlle3a3HAYCeHUMHU
dboTorpadisiMmu 30BHIIIHKOTO cTany OO0aTHaAHHS.

2.6. Ilpotsirom 5 (m’stv) poboumx AHIB 3 AHA oTpumanHs Biag Kiienta OOnagHaHHA 3 yciMa
HEOOX1THUMHU JOKyMEHTaMHu 3TifHo 1. 2.2. JloroBopy, IIpoTekuiH-cepsic, ab0 1HII HaJIEKHUM YHHOM
ynoBHoBaxeH1 [IpoTekiH-cepBicoM 0coOH, MOBUHEH MepeBipUTH BiANoBiIHICTh O6nanHanHs Jlonatky Ne
1 no manoro JloroBopy, BCTaHOBHUTH, uu mimysArae OOnagHaHHS peMOHTY 3rigHo [loroBopy (Hamami —
IIPOBECTH A1arHOCTUKY) Ta MPUHHATH pillieHHs 11010 peMoHTy OOnaaHaHHs abo Mpo BiAMOBY y HaJlaHH1
[Tocnyru. Ha toit wac, konu OOnagHaHHS NPOXOAUTH A1arHOCTHKY, 1HIIE OOnajHaHHA Y KOPUCTYBAaHHS
Knienty He HajjaeThces.

2.7. IlporekiH-cepBiC Ma€ MpaBO OMISHYTHU Ta J0AaTKoBO nepeBiputu OOnagHaHHS, SKE Ha/JaHe
Knientom.

2.8. [licns piarnoctuku O6naananus [poTexnn-cepBic npuitmae piteHHs npo peMoHT O0naaHaHHA
abo mpo BigmoBy y HajanHi Kmienty mocnmyru «Cnon-cmaptdon VIP (aiidgon)». Bkazane pimeHHs
HajcuIaeThesl KITeHTy OMHUM 13 TaKUX CIIOCOO1B:

2.8.1.a00 mIsIXOM CMC-TIOBIAOMIIEHHSI HAa MOOUTbHUN HOMep KitieHTa, BKa3aHu# y 3asBi HA PEMOHT
OOGmagHaHHS,

2.8.2. abo nuisixoM nosiomiieHHs y Mecenmxkepi (Viber/WhatsApp/Telegram), sikuii 3apeecTpoBaHO
3a MOOUTbHUM HOMepoM KirieHTa, 1110 Bka3aHuil y 3asB1 Ha peMOHT OO0aHaHHS;

2.8.3.a00 y MUCHbMOBOMY BUIVISIJII HA €JIEKTPOHY aJipecy, sfika BKazaHa KiieHTOM y 3asBi Ha peMOHT
OO6nagHaHHS.

2.9. Ilpu npuitaarti IlporekmiH-cepBicoM OOIPYHTOBAHOTO pIIIEHHS MPO BIIMOBY y HaJaHHI
[Tocnyru, IIporekurH-cepBic mpotsarom 5 (’atu) podounx AHIB 3B’sA3yeThes 3 KilleHTOM Ta moBigoMIIsie
npo aary Ta micue orpumanHs O6nannanus Kiienta, mo Oyno Hagane [IpoTekiH-cepBicy A PEMOHTY.
Oo6namnanusa Moxe Oyt moBepHyte Kiienty (3a Bubopom IIpotekmin-ceprica) abo B odici [Tporekmin-
cepsica abo y BimninenHi TOB «Hoga Ilomra» (abo kyp’epom), 3 sKOTO 37iliCHIOBajach BiANpaBKa
Oo6namnanusa KimientoM. JlokymeHnToM, 1o miarBeppkye nepexin Oomagnanus Bin [IpoTekniH-cepBica 10
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KitieHTa € 7oOKyMeHT mpo 31iHCHEHHS TIepecuiIaHHs, OTpuMaHuil y BianosigHomy BigmiieHHi TOB «Hosa
[Tomra» Ta/abo Akt npuitmanHs-niepenadi (mosepuenHs) Oomagnanns (Jomarox Ne 7).

2.10. Y pa3i, konu KitieHT He 3'siBuBCs 3a cBoiM O0aiHaHHSIM Ta/a00 BiAnpaBlIeHHs OyJIO TOBEpHYTE
[IporexmH-cepBicy, OOmamnanHs miuisirae peanizamii. 3a paXyHOK BHPYUYEHUX BiJ MPOJAXKY TaKOTO
Oo6namuanHs komtiB [IpoTeKiH-cepBic MOKpUBAE BUTPATH HA HOTO peasizailiio Ta 30epiranHs.

2.11. Ilicns npUHHATTS pillIeHHs PO PeMOHT obnaaHaHHs [IpoTeKiH-cepBic MPHUCTYIIAE 10 HAJaHHS
MOCIYTM HUIAXOM 3/1HCHEHHS PEMOHTY oOnajHaHHS. PeMOHT oOnaaHaHHs 31iMcHIOeThCs [IpoTexiH-
cepBicoM He Oinbie, HiX 30 (TPUALATH) KaJTCHIApHUX JHIB 3 MOMEHTY IPUHHATTS PIILICHHS PO PEMOHT.
Axmo i 9ac peMoHTy Oyzie BUsBICHO, 1o [IporekmiH-cepBic He Moxe Haaatu [locmyry mpotsrom 30
(TpUALATH) KaJeHAAPHHUX THIB 3 MOMEHTY NMPHUUHATTS PIIICHHS MPO PEMOHT, cTpok HamaHHs [locmyru
Moxe OyTH MOIOBKEHO 3a ycHOo 3rojoro Kiienra. V pasi, sikuo KiieHT 3anepedye npoTH NOAOBXKEHHS
crpoky Hananus [locmyru ab6o Ilocnmyra ne moxe OyTtu Hanana [IpoTekiiH-cepBicoM, Yepe3 BiACyTHICTh
3armyacTuH A O6nagHansd, [IpoTtekiiH-cepsic noBeprae KiieHTy He BipeMOHTOBaHE OOJIaJHAHHS Ta
100% Baptocrti [locinyru, B mopsiaky nependadenomy 1.5.4. Jlorosopy.

2.12. Ilicns 3akiHYeHHS NPOBEACHHA peMOHTHUX poOiT I[lporekmn-cepBic Haacunae KiieHTy
BipeMoHTOBaHe O0aqHaHH Ta AKT IpUMaHHS-TIepenadi Haganux mociyr [poreknma-cepsica (lomarok
Ne 8), nuaxom BianpasnenHs yepe3 TOB «Hoga [omta» Ha anpecy, Bkazany KiieHToM npH BinpaBieHH1
Oo6mnagnanns [IporekmH-cepaicy.

2.13. JlokymeHnToM, 1o minTBepkye nepexin O6maananns Bin [IporexmrH-cepica go Kiienra e
JOKYMEHT PO 3iHICHEHHS IepeCcuiaHHs, OTpuMaHuii y BinmosinHomy BinainenHi TOB «Hoga [Tomray.

2.14. Tlicns oTpuMaHHS BiIPEMOHTOBAHOTO OONamHaHHsA KiieHT moBWUHEH TpOTATOM 5 (11°SITH)
KaJCHJapHUX MJHIB 3 JaTd WOTO OTpPHMAaHHS, mianucatu AKT npuiiMaHHs-miepenadi Haganux [locmyr
IIpoTekiH-cepBica Ta MOBEpHYTH oIuH NpuMipHuK [IpoTekiH-cepBicy 3a agpecoro: M. 'oponok, TOB
«Hoga Ilomra» Bigminennast Nel (orurara mepecuianHs Mokiagaerbes Ha [IpoTekmH-cepsic). Y BHMAAKY,
AKIO y 3a3HaueHui cTpok Kiient He HampaBuTh IIpotexmnu-Cepsicy mignucaHuii AKT mpuiMaHHS-
nepenadl Haganux [locayr abo He HaacTh 10 HHOTO 3ayBaXKEHHS, TO AKT MpUMaHHS-TIepeaadi HaJaHuX
[Tocnyr BBakaeTbcs NPUHHATUM Oe3 Oyab-sIKMX 3ayBaKeHb 1 BBaXkaeThesl minnucanuM KiieHtoMm, a
[Tocnyru [IporekmH-Cepsica o JloroBopy HaJlaHUMU HaJIEXXHUM YMHOM Ta B IOBHOMY 00cs31.

2.15. IIpoTekiH-cepBic Hece BiANOBIANBHICTh 32 HAJIEXKHE Ta cBoedacHe HajaHHs [locayr 3a januM
HoroBopom. ¥Yci mpetensii Ta BUMOrM o0 HagaHHs [lociyr moBuHHI HampaBistuca KiieHTom Ha
nomToBy azpecy IIporekniH-cepsica, BkazaHy y gaHomy JloroBopi.

3. HIHA TA NOPAAOK PO3PAXYHKIB

3.1. Hina EnexrponHoro kiroya poctymy no Ilocmyr IlporekmH-cepBica 3a nanuM JloroBopom
Bu3HadaeTbes y Jomarky Ne 1 o miporo JloroBopy «Ilepenik o6nagHanHs, iHA Ta CTPOK HAJaHHS MOCTYT
ITpoTekuH-cepBicay.

3.2. Hina Enexrponnoro kmoya poctyny no ITocnyr Ilporekuin-cepsica crutagyetsest Kiientom B
kacax TopriBenbHoi Mepexi Mara3uny npu npuadanai O6inagHanHs Ta npu npueaHanHi Kiienra 1o 1poro
Horosopy.

3.3. Manwuii [loroBip HaOyBa€ YMHHOCTI Ta BBAXKAEThCS YKIJIAJACHUM Ticis npuenHanHs Kiienra go
uporo Jloropopy muisixom oriatu Kmientom ninu Enexrponnoro kimtoda goctyny a0 [Hocmyr Iporteknin-
cepBica y OBHOMY 00CsI31 Y TIOPSIJIKY, BCTAHOBJIEHOMY JTaHUM JloroBopom.

3.4. Omnara Enexrponnoro kimtoda goctyny a0 Ilocayr [IporekmH-cepBica 3a ganum JloroBopom
3I1ICHIOETHCS Y HAallIOHATIBHIN BaIioTi YKpaiHu — IpUBHI.

4. IIEHTUDIKAIIA KJIIEHTA TA HOI'O IPUETHAHHS 10 TIOTOBOPY

4.1. Micns npuennanns Kiienta no uporo [loroBopy B 6a3i IIpoTekmiH-cepBica CTBOPIOEThCS
yVHIKaJIbHUH 1HAMBIAyanbHU HOMep (Hajani — ID), BHocuThes iHopmalis npo cepiitnuii Homep/IMEIL
OOnagHanHd 3a sKUMH Yy MaiOyTHboMy ineHTH(]iKyeTbcs KiienT/OOnagHanHs, Ha SIKOTO/sIKe
PO3MOBCIOKYEThCA Aist JaHoro Jlorosopy.

5. CTPOK JII JOrOBOPY



5.1. Crpok nii JIoroBopy MOYHMHAETHCS 3 MOMEHTY MOT0 YKJIaJaHHS Ta TPUBAE MPOTATOM CTPOKY , 1110
BiJmoBiAae 1iHi oradyeHoro Kiientom Enextponnoro kmtoda moctymy ao Ilocmyr ITporekimmH-cepica
BiamoBiaHO 70 1. 3.1. JloroBopy.

5.2. Ilpotsirom 14 (4oTHpHAIIATH) KaJIEHAAPHUX THIB 3 MOMEHTY yKJaJaeHHs gaHoro Jlorosopy ta
omnatu Enekrponnoro ximoya nocryny Ao Ilocnyr Ilporekmn-cepBica KiieHT Moxe BiIMOBUTHUCS Bij
nanoro JloroBopy B OJHOCTOPOHHHOMY TOPSAKY. Taka omHOCTOpOHHs BimMoBa KiieHTa Bin JaHOTrO
JloroBopy MOJIMBa BUKJIFOUHO Y BUIAKY, K10 [locnyru pakruuno e Oynu Hanaui [IporekiH-cepBicom.
VY BUMNAJKy Takoi OHOCTOPOHHBOI BiAMOBH BiJ 11bor0 JloroBopy KiieHT Mae mpaBo Ha MOBEPHEHHS LIHU
Enexrponnoro xitoua noctymny 1o [ocmyr [IpoTekiin-cepBica, criaueHuX 3a JaHuM J[0roBopom, IIIssxoM
3BepHeHHs1 110 llporekmH-cepBica 3a HoMepoMm Tenedony +380667352526 / +380683062035 nns
posipBanns JloroBopy ta orpumanns 100 % (cto BiAcoTKiB) Bij Linu crutaueHoi Kirientom 3a Enexrponnmii
KJIIOY JJOCTYILY.

5.4. I’'pomioBi komtu noBepraroThest KimieHTy Ha migcTai 3asBU PO MOBEPHEHHS IPOIIOBUX KOIITIB
(domatok Ne 4). Jlo 3asBU J0IAFOTHCS:

- Komis 4ueka (dekiB) mpo oruiaty Baprocti ObnanHanHs Ta EneKTpoHHOTO KIlto4a JOCTYIY;

- KOITis macropra (Bci 3alIOBHEH] CTOPIHKN);

- xomis ITTH;

- Kortisg akTa 3 Marasuny (y Bunaaky nosepaenns OOnagHanns 10 Marasuny).

5.5. Iicnst 3akiH4eHHS CTPOKY il nanoro JloroBopy JloroBip BBaKaThCsl MPUMUHEHUM. Y BHIIAJIKY
HeMOXTHBOCTI BUKoHaTH JloroBip 3 BuHHM Kiienta, CTOpOHU KepYIOThCS MOJOXKEHHSAMH 4. 2 cT. 903
HusinsHoro Konmekcy Ykpainu. [Ipu npomMy 10 HEMOXJIMBOCTI BUKOHAHHS JlOTOBOpY HAlIEXKUTh, Y TOMY
9HCIi, BIACYTHICTh XOAHHMX 3BepHEeHb KitieHTa 1m0 IlpoTekmiH-cepBica MPOTATOM CTPOKY il IILOTO
Jlorosopy.

6. BIAITIOBIJAJIBHICTBb CTOPIH TA BUPIIHEHHS CITIOPIB

6.1. Lleit [loroBip miansrae peryiroBaHHIO Ta TAYMadUThCs BIAMOBIIHO 0 YMHHOTO 3aKOHOAABCTBA
VYkpainu.

6.2. bynp-siKi ciopu Ta po301’KHOCTI, 110 MPsAMO a00 OMOCEPETKOBAHO CTOCYIOTHCS UM BUILJIMBAIOTH 3
uporo /Jorosopy, CTOpOHU MOXYTb BUPIIIYBaTH LUIIXOM I1E€PErOBOPIB.

6.3. Bynp-s1kuii crip, 1110 BUHUKAE BITHOCHO 11b0T0 /loroBopy Ta/abo y 3B’513Ky 3 HUM, 1 HE MOXe OyTH
BupimeHnii CTopoHaMu LUIIXOM NEPErOBOPIB, MiAJIArae mepeaadl Ha po3misa]l 1 OCTaTOYHE BUPILIEHHS 10
OpraHiB cyl0BOi BIagu YKpaiHu y HOPSAAKY MiJCYTHOCTI, BCTAHOBJIEHOT YUHHUM 3aKOHOJJaBCTBOM YKpaiHU.

7. OBCTABUHHU HEITEPEEOPHOI CUJIHN (®OPC-MAXKOPHI OBCTABUHH)

7.1. CropoHH 3BUIBHSIOTHCS BiJl BIAMOBITAIBHOCTI 32 YACTKOBE 200 MOBHE HEBUKOHAHHSI 3000B's13aHb
o niicHoMy JloroBopy, SKII0 TOBHE a00 4acTKOBE HEBUKOHAHHS TaKMX 3000B's13aHb ABIISETHCS HACITKOM
aii oOcTaBUH HemnepeOOpHOI CHIM, II0 OO'€KTUBHO YHEMOXKJIMBIIOIOTH BHUKOHAHHS 3000B's3aHb,
nepenbdadyeHnx ymoBamu J{orosopy.

7.2. ®opc-MaXOpHUMH OOCTaBUHAMHM (0OCTaBUHAMM HeENepeOOpHOI CHIIM) € HaJ3BUYaliHI Ta
HEBIJIBOPOTHI 0OCTaBUHU, MO0 OO0’ €KTUBHO YHEMOKJIMBIIOIOTh BUKOHAHHS 3000B’s3aHb, Mepen0aueHux
ymoBamu JloroBopy, a came: 3arpo3a BiitHH, 30poiiHuil KoH(IIKT ab0 cepiio3Ha Morpo3a Takoro KOHQIIKTY,
BKJTIOYAIOUH, aje He OOMEXYIUHCh BOPOXKMMH aTrakamMu, OJIOKajaMu, BIMCHKOBHM eMOapro, IisiMH
1HO3€MHOTO BOpOTa, 3arajbHOI0 BIHCHKOBOIO MOOLTI3aIi€l0, BICHKOBUMH MisIMH, OTOJIOIIEHOIO Ta
HEOTOJIOIIEHOI0 BiMHOIO, BIMCHKOBUM CTaHOM, [iIMH CYCHUIBHOTO BOpoOra, 30ypeHHSIMH, aKTaMHu
TEPOpU3MY, TUBEPCISIMHU, MIpaTCTBOM, Oe3lagamMH, BTOPTHEHHSM, OJIOKa/l0I0, PEBOJIOLIEI0, 3aKOJIOTOM,
MOBCTaHHSIMHM, MAacCOBHMH 3aBOpPYIICHHSIMH, BBEICHHSM KOMEHJAHTCHKOI TOMWHH, EKCIPOTpialli€ro,
MPUMYCOBUM BUIIYYEHHSM, 3aXOIUICHHIM HiANPHUEMCTB, PEKBI3ULISIMH, TPOMAJICBKUMHU JIEMOHCTPAIisIMH,
070KaI010, CTpaliKamH, aBapisiMH, MPOTUIPABHUMH MAisIMH TpPETIX o0cCi0, emieMi€ero, KapaHTHHOM,
MOXEXO010, BUOYXOM, TPUBAIMMHU NepepBaMU B POOOTI TPaAHCIOPTY, €IEKTPONOCTaYaHHS, 3aKPUTTS
MOPCBHKHX MPOTOK, eMOapro, 3a00poHO0I0 (0OMEXKEHHS) €KCTIOPTY/IMIIOPTY TOIIO, Oyab-IKUMH 3a00pOHAMH
a00 OOMEeXEHHSM TpOUIOBUX po3paxyHkiB HamionanbHuM OaHkoM VYKpaiHHM, a TakKoX BHKIUKaHI
BUHATKOBUMH IMOTOJHUMH yYMOBaMHU 1 CTHXIMHUM JIUXOM, a caMe: CHUJIbHHUI IITOpM, LIMKJIOH, yparaH,



TOpHA0, OypeBiii, MOBIHL, HATPOMAKEHHS CHITY, OXeJle/lb, IPajl, 3aMOPO3KH, 3aMEP3aHHS MOPSI, IPOTOK,
MOPTIB, IEPEBAIIiB, 3eMJICTPYC, OTUCKABKA, ITOXKEXKA, IIOCYXa, IPOCITaHHs 1 3CYB IPYHTY, 1HII CTUXI1IHI InXa
TOIIIO.

7.3. Y BuNaJKy BUHUKHEHHA 0OcTaBWH HemepeOopHOi cuim, CTOpoHa, IO 3a3Haua ixX BIUIMBY,
MMOBUHHA HETAHHO 3a JIONOMOTOI0 Oy/Ib-sIKUX JOCTYIMHUX 3ac00iB IMOBIJIOMUTH MPO TaKi OOCTAaBUHHU IHIITY
CropoHy y MakCUMaJbHO CTUCIIHI CTPOK (ajie He Mi3HillIe TPhOX POOOYHX JIHIB), HAIPABHUBIIN MTHCHMOBE
MOBIZOMJICHHSI IIPO HAacCTaHHS TaKMX OOCTAaBHH, B.Y. IUIAXOM PO3MIIIEHHS BiAMOBIIHOTO OTOJIOMICHHS
[IpoTekrH-cepBicoM Ha BIaCHOMY BeO-caiiTi www.slonservice.com, a Ticis iX MPUITMHEHHS — HETaHO,
ajie B Oy/Ib-IKOMY BHUITAJIKy HE Mi3Hiie 3 (TphoX) poOouux AHIB 3 MOMEHTY, kosin CTopoHa Ai3Haiach abo
MOBUHHA Oylia Ai3HATHCS MPO TPUIUHEHHS, MHCHMOBO TOBIIOMHTH TpOTHIeKHY CTOpOHY Mpo ixX
MPUINMHEHHA, B.4. ILJISXOM PO3MILIEHHS BIAMOBIIHOrO orojomieHHs [IpoTekiiH-cepBicOM Ha BIIACHOMY
BeO-caiiTi www.slonservice.com

7.4. HocratHiM [o0Ka3oM Aii o0ctaBUH «dopc-Maxkop» Oyne MTOKyMeHT, Buaanuii Toproso-
IIPOMUCIIOBOIO TTAJIATOI0 YKpaiHW (PeriOHaIbHOI0 IMajaTor0), IHIIMM KOMIIETCHTHUM OpPTaHOM, PIIICHHS
OpraHiB Jep>KaBHOI BIaJH, OPraHiB MICIIEBOTO CAaMOBPSAYBaHHS (HANPHUKIAA: IIOAO BBEACHHS
KapaHTHHHHX 3aXO[liB), MIOBIIOMJICHHS MOCTa4aIbHUKA SIIEKTPOCHEPT I, TOIIO.

7.5.Y Bunaaxy HacTaHHs 00CTaBUH HerepeOOpHOi criii BUKOHaHHA CTOpOHaMU 3000B’s13aHb 32 UM
J1oroBOpOM MPU3YNHHSIETHCS HA TIEPiOJT ICHYBAaHHS TAaKHUX OOCTaBHUH.

7.6. Sxmo obcTaBuH HemepeOOpHOI criM TpHuBaroTh Oubiie 90 (1eB’sTHOCTA) KaJICHIAPHUX IHIB,
koxHa 13 CTOpiH BIpaBi BiAMOBUTHCA Bif 11b0T0 JloroBopy (To0TO po3ipBaru (mpunuHUTH) 1ei JJorosip) B
OJTHOCTOPOHHBOMY TMOPSJIKY, HAIPABHUBIIU 1HIIIM CTOPOHI BIAMOBiAHE MOBiIOMIIEHHS. B Takux Bumaakax
xonHa 31 CTopiH He BrpaBi npe’ sIBIATH npeTeH3ii iHmiin CTOpoHi st KoMITeH Al Oy/Ib-sIKUX MOKIHBHX
30UTKIB.

8. IHIII YMOBMU J0OI'OBOPY

8.1. VYBATA! 3o6op’s3anns IlporekmH-cepBica 3a 1uM JloroBopoM HE € TapaHTIHHUMH
3000B’s3aHHSIMH BHpPOOHHMKAa 4 mnpojaBus. s mineir uporo J[loroBopy IlporekmH-cepBic He €
YIIOBHOBaXEHOK 0CO000 BUPOOHUKA UM MPOJABIIS, Ta HE BUKOHYE rapaHTilHI 3000B’s13aHHS BUPOOHUKA
YH TTPOJIABIIS.

8.2. Ileit [loroBip po3MOBCIO/KYE CBOIO IO HA TEPUTOPiI0 YKpaiHH, OKpIM, TEPUTOPi TUMYACOBO
HENAKOHTPOJIbHUX OQIIiiHINA YyKpaiHChKIM BlIaJl Ta HACEJEHHWX IMYHKTIB, L0 PO3TAIIOBaHI Ha JIiHIL
PO3MeXyBaHHsI, BIAMOBIAHO 10 nocTaHoBU KMV «IIpo 3arBep/keHHS mepesiky HaceleHHX ITyHKTIB, Ha
TEPUTOPIT SIKUX OpPTaHu JIEP)KABHOI BJIA THMYACOBO HE 3[IHCHIOIOTH CBOI MOBHOBA)XEHHS, Ta TEPEIIKY
HaceJleHUX MYHKTIB, I10 pO3TalloBaHI Ha JiHIi po3MexyBaHHs» Ne 1085-p Bix 07.11.2014 um iHmmx
HOPMATHBHHUX JIOKYMEHTIB 31 BCiMa MOJAJBIIMMH 3MIHAMH 1 OHOBJICHHSMH B YMHHOMY 3aKOHOIABCTBI
VYkpainu.

8.3. YmoBu JloroBopy Bu3HauaroThCs [IpoTeKITH-CEpBICOM CaMOCTIHHO Y BIAMOBIHOCTI IO BUMOT
YMHHOTO 3aKOHOJABCTBa YKpaiHu. [IpoTekmH-cepBic 3anumiae 3a co00r0 npaBo y Oy/b-sSKUi 4ac BHOCUTH
3MiHH 110 11b0TO [loroBopy. [IpoTe BimHOCHO KOkHOTO KitieHTa nie Ta penakiiist JloroBopy, sika Oyiia Y4nHHOIO
Ha JIaTy yKJIaJaHHs 1poro JloroBopy i Taka pefakiist JJoroBopy 3aluIaeTbCsi YUHHOIO JI0 CIUIUBY CTPOKY
nii JloroBopy y BiZIMOBITHOCTI JI0 MOJOXKEHB PO3/LTY S 11b0T0 JlorOBODY.

8.4. KiieHT miATBEpIKYE, 1110 BiH 0 YKJIaJeHHA 11boro /loroBopy 03HalOMHUBCS Ta 3TOJIEH 3 yciMa
HOTr0 yMOBaMH, Ta CB1IoMO 0e3 Oyab-sIKOTO MPUMYCY yKJaB 1iei Jlorosip.

8.5. KuieHnT Hamae 3rony Ha 31iHCHEHHsS OOpOOKM HOro MEepCOHaJIbHUX MTaHMX, SKI HAJAlOThCS
[IporekiH-cepBicy 3rigHO 3 BUMoramu 3akoHy Ykpainu «IIpo 3axuct nepconanbHux aanux». Kiienr nece
BiJIMOBIAANIbHICTh 32 JOCTOBIPHICTh yCiX JaHUX, BKa3aHMX HUM y 3asBi Ha peMoHT OOnamHaHHS Ta 3a
30epekeHHsl iX KoH(iIeHIiHHOCTI. YC1 CHipHI NUTaHHs, MOB’SA3aHI 3 BUKOHAHHSM Iboro Jlorosopy,
BUpilyt0Thcss CTOPOHAMH 3 BUKOPUCTaHHAM MepcoHaNbHUX AaHuX KiieHnra, 1o Oynu BKa3aHi HUM Yy 3asiBi
Ha pemoHT OOnaHaHHS.

8.6. Ilpuennyrounch 1o 1poro JJoroBopy Kiient miarBepmkye, mo BiH ycBizomioe, mo [locayru
OynyTth HamaBatuch IIporexmH-cepBicom: ToBapucTBOM 3 o0MeskeHoro BianmoizaabHicTio «CJIOH
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IMPOTEKIIH CEPBIC», Ta Te, 0 BCIO BiANOBIJaNBHICTh 32 CBOEUACHE Ta HajexHe HamaHHs [locayr
Hece [IporekimH-cepBic. KimieHT 3000B’3y€ThCsI HAMTPABIIATH BCi CBOT BUMOTH Ta IIPETEH311 MI0I0 HATaHHS
[Tocayr Bukmrouno IIporekurH-cepBsicy.

8.7. HNo manoro JloroBopy MOXYTh NPHUETHATHCS JUIIE OCOOW, IO MAlOTh IOBHY IMBUIBHY
nie3natHicTh. [Ipuennyrouucs no ganoro [loroBopy, KiieHT migTBep/pKye CBOIO MpPaBO3JAaTHICTH Ta
J€31aTHICTh, BKIIIOYAIOUU JOCSTHEHHs 18-pidyHOrO BiKy, a TaKOX YCBIJIOMIIIOE BiINOBIIANBHICTH 3a
3000B’I3aHHSIMH, 110 MOKJIAJAI0THCS HAa HHOTO B pe3yJbTarTi yKiIaJleHHs AaHoro Jlorosopy.

8.8. SIxkmo KiieHt Ha peasnizaiito CBOiX MpaB, BU3HaueHHX 3akoHOM Ykpainu «lIIpo 3axucr mpas
CIIO’KHMBaYiB», MMoBepTae npuadane O6magHanHs B Mara3uH Ta OTpUMYE iIcHTHYHE 3a 1iHor0 O0naaHaHHsS
Ha 3aMiHy MOBepHyToro obnamHanHsg, KiieHT 3000B’s3anuil Hagiciaatu [IpoTekmH-cepBicy BiAMOBIIHY
3asiBy-IOB1JIOMJIEHHS 32 OpMOI0, 1110 MicTUThes Y Joaatky Ne 6 o nanoro Jlorosopy. [lo 3asBu 1ogatoThest
Korii 000x yekiB npo npuadanns Obnagnanns Ta Komig akra npo noBepHenns OOnagnanns B MarasuH.

8.9. Kiient mae npaBo nepeodopmutu Jloroip Ha inmry ocody (HoBoro KiieHTa), mo € 3amiHOIO
cTopoHH y 3000B’s13aHHi. s nuporo KimieHnT 3Bepraersest 1o [IpoTekiH-cepBica i3 BiMOBIIHOIO 3asBOIO
(Hdomatox Ne 5). Jlo 3asiBM A0mar0Thbes KOMisi macmopTa (Bci 3amoBHEHi cropiHku) KilieHTa Ta HOBOTO
Kinienra. IlporekuiH-cepBic MOke NPUAHATH PIilIEHHS TPO 3rogy ado0 BiIMOBY Ha 3aMiHy CTOPOHH Yy
3000B’s13aHHI, PO 1110 noBigomisie Kiienra.

8.10. IIpueanyrouncey 1o ganoro JloroBopy KiieHT po3ymie Ta MOromKyeThes, mio yci Ta Oyab-sKi
JOKYMEHTH, TependadeHi JaHuM J[oroBopoM, MOXKYTh MICTHTH (PaKCUMIIbHHUI MiJMUC YIOBHOBaXKEHOI
ocob6wu [IporekmiH-cepBica, 3pa3ok skoro 3akpimienuii y Jlogarky Ne 9 mo manoro Jlorosopy.

8.11. Ilpuennyrounch 1o 1poro oroBopy KiieHT moromxkyerscs, mo uis 3a0e3meueHHs] SKOCTI
HA/IaHHS MOCIYT Ta 3iHICHEHHS BHYTPIIIHBOTO KOHTPOJIO Tese(hOHHI po3MOBH Mixk IIpoTekmH-cepBicoMm
ta KitieHToM MOXXyTh OyTH 3amucaHi.

8.12. IlporekniH-cepBic 3BUIBHAETHCS Bia Oyap-sKUX 000B’s3KiB 3a JloroBopom y pasi, SIKIIO
OOnagHaHHA He NPOMIUIO MpoLEeAypy OLIHKM BIANOBIAHOCTI Ta Ha ynakoBUi OOnajHaHHS BIJICYTHE
BIJITOBIJHE MapKyBaHHS.

9. TOJATKHA

9.1. Jlo nmanoro JloroBopy J0JalOThCS HACTYMHI JOAATKH, IO € HOTO0 HEBJ €MHUMH YaCTUHAMU:

9.1.1.Jonatok Ne 1 «Ilepenik O6nasHaHHs, LIHU Ta CTPOK HaAaHHA nocayr IIporekiH-cepBicay.

9.1.2. lonatok Ne 2 «3pa3ok 3asBu Ha peMOHT O0naiHaHHS».

9.1.3.Tonarok Ne 3 «3pa3ok Akty npuiiManHs-niepenadi O6na HaHHSI Ha PEMOHTY.

9.1.4.Tonatok Ne 4 «3pa3ok 3asiBH PO MOBEPHEHHS I'POIIOBUX KOIITIBY.

9.1.5.lonarok Ne 5 «3pa3ok 3asBu Ha iepeoGOPMIIEHHS.

9.1.6.Jonatox Ne 6 «3pa3ok 3asBH-1OBIIOMICHHS PO 3aminy OOnaaHaHHS.

9.1.7.Jonarok Ne 7 « AxT npuiimanHs-niepenaui (mosepHeHHs) OOnagHaHHD).

9.1.8. lomatox Ne8 «3pazok AKTy mnpuiiMaHHs-Tiepenadi HagaHux mnociyr [IpoTekmrH-cepBicay.

9.1.9.Tonarok Ne 9 «3pa30k (pakCUMUIBHOTO MiIMUCY».

10. PEKBI3UTU NPOTEKII-CEPBIC

ToBapuctso 3 o0mesxkenor BignosiganabHicTIo «CJIOH TIPOTEKIIH CEPBIC»

Micuesnaxomkenns: 32000, m. Topomok, XmenbHuibka ob6macts, Bya. IlleBuenka, 50, odic 1

Inentudikamiitauii Koz 0pUIA P

AT Kb «IIpusar 6ank» Te "

Email: sps@slonservice.cofd; NPOTEKWWH

Be6-caiit: www.slonservidetomCEPBIC»
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Homaroxk Ne 1 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 19-2024 Big

27.05.2024 p.

Biamosigao g0 1n.3.1. JloroBopy mpo Hanauus nocnyr «CinoH-cmaptdon VIP (afidhon)» Nel9-
2024 Big 27.05.2024 p. (mami — Jlorosip) y manomy Jlomatky Ne 1 BCTaHOBIIOETHCS HACTYITHHMA
BuuepnHuii nepenik OOnajHaHHs, 3 MPUBOLY SKOTO MOXE YKIaaaThcs AaHui JloroBip, a Takox
HACTYIIHI [[IHU Ta CTPOKH HagaHHs nociyr [IpoTekmH-cepBicoM 3a JloroBopom:

Ilepesik O0agHaAHHSA, LiIHK TA CTPOK HaJAaHHsA nmocayr IlporekmH-cepBicom:

O0aagHaHHA

HaiimenyBaHHs

Lina ejieKTpOHHOTO
KJII0Ya I0CTYIY

Ctpok aii

Tenedonu,cmaprhonu,
TUTAHIICTH,HE3AJICHKHO
MOJIEJTi, TOPTOBEIBHOT
Mapku Apple.

EnexrpoHHU# K04
JOCTYyMy 10

nociyru «CinoH-cMapThoH
VIP (aiidon) 6 micsiiB»

L{ina € TOTOBIpHOIO Ta
BHU3HAYAETHCA y MiCIIi
IPOITAKY

[IicTh KaneHIapHUX
MICSLB [MOCHLUIb

3 IaTH YKJIQJaHHS
[orosopy.

Tenedonn,cmaprdonu,
TUTAaHIIETH, HE3AJICKHO
MOJIEJIi, TOPrOBEIBHOT
mapku Apple.

Enexrponnuii kirou

JOCTYyIy 10
nociyru «CiaoH-cmapThoH

VIP (atidon) 12 micstiBy

L{iHa € qOroBipHOIO Ta
BHU3HAYAETHCS Y MiCIIi
IPOJIAXKY

JIBaHAILATh KaJCHIaPHUX
MICSIIIB HOCIILIB

3 JIaTH YKJIaJlaHHs
Horosopy.

Hanwmii Tonatok Ne 1 € HeBix’ eMHOIO 9YacTUHOIO J[oroBopy.

NPOTEKLWIH

CEPBIC»
* \ laeHTUdikauifiHK
Koz 44887781




Homaroxk Ne 2 10 JloroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 19-2024 Big
27.05.2024 p.

Bignosinno mo mm.2.2.2. m.2.2. JloroBopy mpo Hamanus mnociayr «Cnon-cmaprdon VIP
(aiidon)» Ne19-2024 Bix 27.05.2024 p. (nani — {orosip) y nanomy Jlomatky Ne 2 BcTaHOBIEHO 3pa3oK
3asBU Ha peMOHT O0naHaHHS:

«Aupexropy TOB «CJIOH IIC»
Kupwnosiit O.K.

Ha peMOHT O0JIaIHAHHA
s, ITIb (mami —

KiienT), mo npnenHaBéﬁ\/ AR poxy (ID ) no JloroBopy mpo HaJaHHS
nociyr «Cror-cMaptdon VIP faiidom)» Ne 1942024 Bix 27.05.2024 p. manoto 3asBoro mpomry TOB
«CJIOH IICy» (mami — IlIpote ~cepBt ana Hi nepenbayeHi J[oroBopoM Mmociayrd MIOAO

Ob6nagnanHs, sike Oys10 mpuadaHe MHOKO Y TIBSABHA MEPEXKI « » (mam — Mara3uH)

1. O6naHaHHs, MO0 AKOTO IMoNeeMhes Jland 3ad83:  \
Mapxka OOnagHaHHs / \’) \
Monens Ob6nagHanHsS \/ /\ < /
Cepiiinnii Homep OOnaHaHHS \ U T
IMEI 1 N
)

IMEI 2 (3a HasiBHOCTI) /
JlomaTkoBi BiJOMOCTI \ 7 / >

2. O0nagHaHHS Ma€ TaKy HECIPABHICTb:

(Oemanvuuii onuc HeCnpasHOCmi ma ymos, 3a ﬂKMW&JH&Kﬂa)

3. lonaTKoBO MOBiAOMIIAIO ¢BOI pekBizuTH Kiienra:
Cepis Ta Ne nmacniopra
ITomroBa agpeca:
Enexrponna angpeca:
Howmep Tenedony:

JlonatkoBuii HOMep Tenedony:
11! YVBAT'A - BCI ITIOJISA 3ASIBU OBOB’SAI3KOBI U151 SAITIOBHEHHSA

([ara) (Iigmuc)».

Hanwmii lonatox Ne 2 € HeBi eMHOIO 4acTHHOIO J[oroBopy

NPOTEKLWH
CEPBIC»

x \ lBeHTHDIKaLiMHwi
Koz 44887781

£
S
3
a
E




Homaroxk Ne 3 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 19-2024 Big

27.05.2024 p.
Biamosigno mo mm. 2.2.2. 1.2.2. JloroBopy npo HamanHs nocayr «Cion-cmaptdon VIP

(atihon)» No 19-2024 Bin 27 05\2024y. (nami — [oroBip) y nanomy Jlomatky Ne 3 BCTaHOBITIOETHCS
g penadi OOmalHaHHS HA PEMOHT:
epenadi O01aHAHHSA HA PEMOHT
M. l'oponox
Croponu [{orosopy
27.05.2024 p. (nami — JloroBip ):
ToBapucTBo 3 00MeKOH

202 poky
2 aHH@)cn r «Cnon-cmaptdon VIP (aiipon)» Ne 19-2024 Bin

cepBic»), B 0oco0i aupekTopa KupHoBoi nie/Ha miacraei mopenbHoro CraryTy, 3 OqHI€T
CTOpPOHH, Ta W

(ITpizBuime, Im’s, Tlo-6aTpkoBi), MmO TPWER aBCst T \202 poKy 110 JloroBopy HLISXOM
oriaT iHU EJEKTPOHHOTO KiIfoYa JOCTYITY/I0 (Ipdrerumn-ceppica (nam — «Kimienr»), 3
1HIIIOT CTOPOHU, SIK1 HaJali MPU CHUIBHOMY 3TN 1 CHYIOTECS AIK CTOpOHI/I a KOXEH OKPeMo —

O6nanHanng (1ani — AKT) Ipo Take:

1. 3a nanum Axrom Kiient nepenae, a IlporekuiH-cepsic mpmid) faJiHaHHS.
2. Onuc Ob6nanHaHHs, sike niepenaeTbes [IpoTekurH-cepBicy;; A

Mapka O6nagHaHHs

Mogens Ob6magHalHs &« >

IMEI 1

Cepiiinnii Homep O6naHaHHS < =
/

/
IMEI 2 (3a HasiBHOCTI) \/

JlomaTkoBi BIJIOMOCTI

2.1. O6nagHaHHA NEPEAAEThCS Y HACTYIHIN KOMITJIEKTaIIIi:

Ob6nannanHA (OMKC CTaHY)

barapes Ne

Kapra mam’siTi

3apsiiHui npuCTpii

TH11E

3. 3asBnena Kiienrom HecnipaBHicTs O0MaIHAHHS:

4. IIpoTekurH-cepBic HE Hece BiIMOBIAATBHOCTI 32 CXOPOHHICTH MOMIJIKOBO 37aHO1 200 3aJIUIIEHOT B

oOnajiHaHHI CIM-KapTH YW KapTH IaM iTi, 3aXHMCHOI TUTIBKA Ha €KpaHi Ta/ab0 3aXHMCHOTO CKJa Ha

OO6nagHaHHI, 32 MOXJIMBY BTpaTy JAaHuX, 110 30epiramucs y mam’sti O6manHaHHs (y mpolieci

JIaTHOCTHKH), 32 BTpaTy 3aBaHTakeHuX KiieHToMm Menoniii, 300pakeHb, J0JaTKiB, IporpaM Ta 1HIIOl

iHpopMarii.

5. IlpotekiH-cepBic BiANOBiAHO YMOB JloroBopy nepesipsie BianoBigHicTs O6nagnanus Jogarky Ne

1 no loroBopy Ta BCTaHOBIIOE, 4 Miassrae O6na HaHHSI PEMOHTY.

6. Ilicna mpuiinstts [IpoTrekiH-cepBicoM pillieHHS PO PEMOHT ado Mpo BiAMOBY y HagaHHi [locmyr,

[IpotekmH-cepBic aie 3rigHo nm. 2.7-2.13. Jloroopy.

7. AKT cKJIaieHU# y IBOX €K3eMILISIpax piBHOI FOPUANYHOL CHIIM — IO OJTHOMY JUIsl KOJKHOT 31 CTOpiH.
8. HIAIIMCHU CTOPIH

MNPOTEKIIH-C P B KJIIEHT

010 YyacTUHOM JloroBopy.

lneHTudikauiviim
Koz 44867781
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Honaroxk Ne 4 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 19-2024 Big
27.05.2024 p.

Bianosinno no m.5.4. JloroBopy npo Haxanus nociyr «CrnoH-cmaptdon VIP (afidon)» Ne 19-
2024 Bix 27.05.2024 p. (mani — {oroBip) y nanomy Jlomarky Ne 4 BCTaHOBIEHO 3pa3oK 3asBH PO
MTOBEPHEHHS I'POIIOBUX KOIITIB:
«Inpextopy TOB «CJIOH IIC»
Kupwnosiii O.K.

(ITIB)

O peca mpoKUBaHHS)

A, T), L0 MpHUEIHABCA POKy
(ID ) o [loroBopy mnpo Ha, =emaprdon VIP (aiidon)» Ne 19-2024 Big
27.05.2024 p., nanoto 3as1B8010 npoury TOB ¢ H(%Bx) [IpoTekuiH-cepBic) MOBEPHYTH MEH1
IpOILIOBI KOWITH, SIKI OynM CIUIadeHi 202 p. 3a EnexrpoHHMI KitOY

@i

JlocTyny 1o [Tocnyr IlportekmH-cepBica y po r/ 3a HACTYMHHUMH
PEKBI3UTaAMU:

PP B

M®O

cJIPIIOY

[Ipn3HaueHHs narexy
OpnepxyBau

_____ (Mara) ( ITIB Ta ITigmuc)

Hanwii Tonatok Ne 4 € HeBi’ eMHOIO YacTHHOO J[oroBopy.

NPOTEKLUH

CEPBIC»
lnenTudikauivinmii
Koa 44867781
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Homarok Ne 5 10 JloroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(doH
VIP (aiipon)» Ne 19-2024 Big
27.05.2024 p.

Bianmosigno go 1. 8.9. JloroBopy npo HaganHs nociayr «CioH-cmaptdon VIP (arihon)» No
19-2024 Binx 27.05.2024 p. (mani — dorosip) y nanomy lomarky Ne 5 BCTaHOBJICHO 3pa30K 3asBU Ha
nepeoOpMIICHHS:

Jupexropy TOB «CJIOH IIC»
Kupnosiit O.K.

(I1IB)

(ampeca nMpo>KxUBaHH)

POPMJICHHSA

A, , IO TIPUETHABCS 202 poky 1o
JloroBopy mpo HajaHHS MOCIYT « P (a¥don)» Ne 19-2024 Bin 27.05.2024 p
nanoto 3asiBoto npoury TOB «CJIOH IIC»yA na epBic) nepeopopmutu Enexrponnuit

Kitou goctyny Ao Iocayru
Ha

NUZE=N

(Bxazatu I11b HOBOTO ((.\1 C(Ty /
13 HACTYIHUX NPUYUH:

(6xazamu npuyuHy nepeoqbopMﬂeHH

_____ (Mara) ( ITIB Ta ITigmuc)

ITigmuc sosoro Kimienra
/oanum nionucom s niOMEEpOXCYyI0 C8iti HaAMIp | OaMCaHHs.
npueonamucs 0o J{ocoeopy npo naoanus nociye « Cnon-cmapmepon VIP (atihon)» Ne 19-2024 eio
27.05.2024 p.

Jlana 3asiBa € TOKyMEHTOM, IO MiATBEP/KYE 3aMiHy CTOPOHH Yy 3000B’s13aHH1 3a JJoroBopom
npo HagaHHsa nociyr «CioH-cmaptdonr VIP (aitdon)» Ne 19-2024 Bixg 27.05.2024 p.3a ymoBH ii
norokeHHs [IporekuH-cepBicom.»

Hanwmit Tonatok Ne 5 € HeBix’ eMHOIO YacTUHOIO J[oroBopy.

NPOTEKLWH
CEPBIC»

* \ lBeHTUDIKaUiHHKi
KoA 44867781
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Homaroxk Ne 6 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 19-2024 Big
27.05.2024 p.

BiamosigHo g0 1n1.8.8. JloroBopy mpo HananHs nocnyr «CinoH-cmaptdon VIP (afidhon)» Nel9-
2024 Bim 27.05.2024 p. (mami — MoroBip) y manomy [lomatky Ne 6 BCTaHOBIIGHO 3pa30K 3asiBHU-
MOB1IOMJICHHA TIPo 3aMiny OOnajHaHHs

«/Inpextopy TOB «CJIOH IIC»
AKupnosiii O.K.

(I1IB)

(ampeca Mpo>xUBaHHA)

[TOBIJOMJIEHHSA

: v Obsdannamus (mepeogopmiieHHs1)
A, A i (mami —

Kiienr), mo npuenHaBcs N 202 pory—(H: ) no JloroBopy mpo HagaHHS
nocnyr «Cnon-cmaptdon VIP (aiidon)» Nel9-2024 Bix27.0%.2024 p., 1aHOO 3a5BOIO MMOBIAOMIISIO
TOB «CJIOH IICy» (mami — [IpoTekurH-cepyic 5 exkHoro MeHi OOnagnanus y Marasuni
« ” BIIMOBIAHO 110 3aKOHY pai sHpo CT TIPaB CIIOKMBAYiB» HAa HOBE
OO6nanHaHHSA 13 HACTYITHUMHU XapaKTePUCTUKAMY

(onuc Obraonanus: mapka, Mooenw, %poWWgMep)

(yina O6JZGOHCZHW

[Tpuunna 3aminn O6nagHaHHs y Marasusi:

JHanoto 3asBoro npory [IporexiH-cepBic nepeodopMuTH on}ay{eHy MHOIO TIOCTYTY Ha HOBE
OOnamgHa”HA.

_ (Hara) ( IIIb Ta IMigmuc)».

Hanuit logarok Ne 6 € HeBin eMHOIO YacTHHOIO JloroBopy.

NPOTEKLWH

CEPBIC»
* lnenTudikauivinmii
Kog 44867781
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Homaroxk Ne 7 1o loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 19-2024 Big
27.05.2024 p.

Bianmosigno 1. 2.9 JJorgeepy ipo Hananus nocayr «Cinon-cmaprdon VIP (aiidon)» Ne 19-
2024 Bin 27.05.2024 p. (nani — JherQBip) y nanomy Jlonatky No7 BCTaHOBIIIOETHCS HACTYITHUN 3pa30K
aKTy npuiiMaHHs-Tiepenaa (QBepH ) ObnagHaHHS:

27.05.2024 p. (nami — Jlorogip):

ToBapucTBO 3 00MeKEHOIO
cepBic») B oco01 aupekTopa JKupHoBoi O.R
CTOpOHH, Ta

poky (ID ) 1o [dorosopy (maii — «Kmienyy), s
3rajlyBaHHi IMEHYIOTbcs sIK CTOpPOHH, a KOXKEH OWpEM
JloroBopy, miAnucaid Ue akT npuiiMaHHs-iepenadi (1o
TaKe:

1. 3a naaum Axrtom [IporekmiH-cepBic moBepTae, a
HUM paHimte nepenano IlporekurH-cepBicy Ha peMoHT. O6nasHaHH
yMoB [loroBopy y 3B’sI3Ky 13:

1.1. npuitaatram IIpoTekuiH-cepBicoM OOIPYHTOBAHOIO PIlICHHS Ip
nocayr «Cnon-cmaptdon VIP (aithon)»

2. Onuc O6nagHaHHS, siKe MoBepTaeTbes KiienTy:

NepeaacTbCA RAIEHTY 3I'1HO

O BIIMOBY Yy HaJlaHHI

(mapka, mooens, 6upobHuUK, cepitinuii Homep Obraonanus)

(yina Obnaonanns)

3. IlinnucannaM nanoro Akrty KiieHT miarBep/pkye oTpuManHs cBoro OOnagHaHHS BijJ
IIpoTekmH-cepBica y TOMY X CTaHi, y sikomy 1ie O6nanHanss Oyno nepenano IIporekmH-cepBicy, Ta
BIJICYTHICTb IIpeTeH3iit 1o [IporekuiH-cepaica.

4. Nanuii AKT CKJIQJIeHUH y JABOX €K3eMIUIApax PiBHOI IOPUAMYHOI CHIIM — IO OJHOMY JUIS
K0okHOI 31 CTOpIH.

5. IMIANNCU CTOPIH
[MPOTEKIIH-CEPBIC KJIIEHT
ToBapucTBO 3 0OMEXEHOIO BiIOBIANIBHICTIO
«CJIOH IIC»
».

Hanwmii lonatox Ne 7 € HeBi’ €eMHOIO YacTUHOIO J[oroBopy

NPOTEKLWIH

CEPBIC»
* \ lBeHTUDIKauiMHmi
Koz 44867781
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Honarok Ne 8 no JloroBopy npo
HagaHHA Mocayr «CjioH-cMapT(hoH
VIP (aii¢on)» Ne 19-2024 Bin
27.05.2024 p.

Bignosinno mo ymoB m. 2.12. JloroBopy mpo Hamauus nociayr «Crnon-cmaprdon VIP
(atidon)» Ne 19-2024 Bin 27.05.2024 p. (nani — «doroBip») y nanomy Jlomatky Ne 8 BCTaHOBITIOETHCS
HACTYIHUH 3pa30K akTy NpuiMaHHA-TIepeadi Hajnanux nociyr [IporekmH-cepBsica:

«AKT npuiiMaHHA-niepenayi Haxauux nocayr IporekmH-cepBica
M. T'oponoxk 202 poky

Croponu /loroBopy npQ Hajax pcyr «Cnon-cmaptdon VIP (aiidhon)» Ne 19-2024 Bin
27.05.2024 p. (nam — Jloros.i
ToBapucTBO 3 00MENKE «CJIOH IIC» (mami — «IIpoTexkurH-cepsic»), B

ocob1 aupektopa KupHooi O 1 1 mogensHoro CraryTy, 3 OfIHiI€i CTOPOHHU, Ta

(ITpizBume, Im’s, [To-6aTbKoBI), moﬁpﬁexmﬁ:ﬁo
CTOPOHH, SIKI HaJalli MpU CHUTBHOMY 3rajyBaHmt iIMEeHy#0THEs sk CTOPOHH, a KOXKEH OKPeMO — SIK
CropoHa, Kepyrounch yMmoBaMu JloroBopy, ngucan pUlMaHHS-TIepeiadi HaJaHUX ITOCIYT

[TporekmH-cepBica (qani — «AKT») TIpo Te, I EHTY Pynu @i\gacwnm MOCIIyTH:
1.

O6nagHaHHA HoMmep O6nagHaHHsS RN

Ne | HalimenyBaHHs Kon IMEL/cepiitamii N/ < U Omnwuc nociyr
N

2. KiieHT CBITUHTH, 1110 HEMAE MPETEH31H 10 AKOCTI OCIYT/POOIy.
3. O60B’s3ku IIporekuH-cepsica 3a JloroBOpOM € BUKOHAHUMU Y WOBH

oMy0
4. TIAIMMUCHU CTOPIH
MNPOTEKIIH-CEPBIC KJUIIEHT
ToBapucTBO 3 00MEKEHOI0 BiANOBIAATbHICTIO

O
«CJIOH IIC»
»

Hanwmii Tonarok Ne 8 € HeBix’ eMHOIO YacTHHOIO J[oroBopy.

NPOTEKLUH
CEPBIC»

* \ lBeHTUDIKaLiMHmi
Koz 44867781




Homaroxk Ne 9 10 loroBopy npo
HaJAaHHA Mocayr «C10H-cMapT(hoH
VIP (aiipon)» Ne 19-2024 Big
27.05.2024 p.

Biamosiano 1o ymoB 11.8.10. JloroBopy npo Haganus nociyr «Cinon-cmaprdon VIP (aiidon)»
Nel19-2024 Bin 27.05.2024 p. (mami — «oroBip») y nanomy Momatky Ne 9 BCTaHOBIIOETHCS
HACTyIHUH 3pa3oK (PaKCUMITLHOTO MIAMKCY YIOBHOBaXXeHOI 0cobu [IpoTekiH-cepBic:

3pa3ok GhaKCUMUIBHOTO MINCY:

Hanwit Tonarok Ne 9 € HeBix’eMHOIO YacTUHOIO JloroBopy

NPOTEKLUH

CEPBIC»
* \ laeHTUdIKauiHKi
Kxon 44867781
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